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Bankacilik Hizmetleri So6zlesmesi
Banking Services Agreement

GIRIS
INTRODUCTION
ING Bank A.S. (bundan béyle “Banka” olarak anilacaktir) ile asagida imza sayfasinda isimleri/unvanlar ve adresleri

yazili Musteri(ler) arasinda, asagidaki sartlarla bir Bankacilik Hizmetleri Sozlesmesi (Bundan boyle isbu Sézlesme
iceriginde “BHS” olarak anilacaktir.) akdedilmistir.

ING Bank A.S. (shall be hereinafter referred to as the “Bank”) and the Customer(s), the full names/trade names and
addresses of whom/which are indicated on the execution page below, have executed and entered into a Banking
Services Agreement (shall hereinafter be referred to as the “BSA”) on the following terms and conditions.

Musteriler, BHS imzasi 6ncesinde Sézlesme Oncesi Bilgi Formu'nu ve BHS'nin bir niishasini edindigini, bu cercevede
BHS'nin kendilerince detaylica incelendidini, geredi hélinde avukatlar veya mali misavirlerinden bilgi alindigini ve
BHS'nin taraflarin menfaatini dengeleyen bir sézlesme oldugunu gorerek akabinde BHS'yiimzalamak Gizere Banka'ya
basvurdugunu beyan etmektedir.

The Customers shall be entitled to obtain a copy of the current BSA from any branch and the website of the Bank,
and also to review and be advised about the contents thereof. Furthermore, the Customers hereby represent that
they have obtained the Pre-Agreement Information Form, and a copy of the BSA, and that they have reviewed the
BSA in depth prior to its execution, and that they have been advised by their attorneys or certified public accounts, if
so required, and that they have recognized that this BSA is an agreement balancing out the interests of the parties
hereto, and also that they have applied to the Bank to execute the BSA thereupon.

> BHS'nin K Bitiinliigi
2. Scope of and Entire BSA

BHS, sunulabilecek bankacilik hizmetlerine iliskin hikimleri icermektedir. Musteri, BHS'yi imzalamakla giris
hikiimlerine, ortak hiikiimlere ve Griinlerin 6zel hikkiimlerine tabi olacagini ve BHS'nin tim ek ve formlarla birlikte bir
butiin tegkil ettigini kabul etmektedir. BHS hiikimleri, Misteri adina Banka nezdinde acilmis/agilacak bittin hesaplari
ve Misteri’'ye sunulan bittin bankacilik hizmetlerini kapsar.

BSA incorporates the provisions in relation to the banking services which might be provided. By executing this BSA, the
Customer acknowledges that s/he/it shall be subject to the introductory provisions, the common provisions and the
special provisions applicable to the products, and also that the BSA shall constitute a whole together with any and all
schedules and forms thereof. The provisions hereunder shall apply to any and all accounts, which have been/will be
opened in the name of the Customer with the Bank, as well as any and all banking services provided to the Customer.

3. Tanimlar
3 Definiti

Musteri ile misterek ve miteselsil borclu durumunda olan gercek kisiyi, (i) Elektronik Bankacilik Hizmetleri: Banka
tarafindan Telefon, Telefon Bankaciligy, Kisisel Bilgisayar, Web TV internet, GSM Bankaciligi, WAP SMS, ATM, PALM,
Kiosk vb. araciligi ile sunulacak bankacilik hizmetlerini, (ii) Fonlar: Acilan hesaplar ve yapilan islemler ile ilgili olarak
ddenmesi gereken Kaynak Kullanimini Destekleme Fonu, Savunma Sanayi Destekleme Fonu ve diger tim fonlar,
(iii) Hesap: Banka nezdinde Turk Lirasi (TL), Yabanci Para (YP) veya kiymeti bulundurmak ve bunlarla baglantils
arag ve hizmetlerden yararlanmak amaciyla agilan, kredisiz veya Misteri’'ye taninan limit dahilinde kredili olarak
kullandinlan her tirlii hesabi, (iv) Hesap Ozeti: BHS kapsamindaki hizmetlerle/hesaplarla ilgili alacak ve borc
hareketlerini gdsterir hesap dokimand, (v) IBAN: Misteri'nin Banka nezdindeki hesaplarini tanimlamak icin Banka
tarafindan tretilen ve degistirme yetkisi Banka'ya ait olan numaray, (vi) Miisteri: Adina/Adlarina hesap agilan ve BHS



cercevesinde hesaplari tizerinde tasarrufta bulunmaya yetkili olan gercek veya tiizel kisi/leri, (vii) Kart Hamili: Talebi
halinde adina verilen banka kartini dogrudan kullanma yetkisine sahip ve BHS'yi Misteri sifati ile imzalayan kisiyi,
(viii) TCMB: Turkiye Cumhuriyet Merkez Bankasi'ni, (ix) Vergiler: Acilan hesaplar ve gerceklestirilen islemler ile ilgili
olarak 6denmesi gereken tim vergileri ifade eder.

The terms herein shall have the following meanings as ascribed to them hereunder: (i) Electronic Banking Services:
shall mean any banking service to be offered and provided by the Bank through Telephone, Telephone Banking,
Personal Computer, Web TV, the Internet, GSM Banking, WAP, SMS, ATM, PALM, Kiosk, etc.; (ii) Funds: shall mean the
Resource Utilization Support Fund, the Defense Industry Support Fund and any such other funds which are required to
be paid in respect of the accounts opened and the transactions performed hereunder; (iii) Account: shall mean any
and all kinds of accounts, either to be used with no credits or credited within the limit granted to the Customer, opened
for the purpose of keeping any amounts or assets either in Turkish Lira (TL), Foreign Exchange (FX) at such accounts
with the Bank, and also for benefiting from the means and services associated therewith; (iv) Account Statement:
shall mean the bill of account showing the credit and debit activities in relation to the services/ accounts hereunder;
(v) IBAN: shall mean the number which is generated by the Bank for identifying the accounts of the Customer held
with the Bank, and which may only be changed by the Bank; (vi) Customer: shall mean any real or legal person(s), for
whom/which an account will be opened and who/which will be entitled to make any disposition on any such account
in accordance with this BSA; (vii) Card Holder: shall mean any person, who/which is entitled to directly make use of
the debit card issued for her/him/it upon the request of the same, and who/which has executed this BSA in her/his/
its capacity as the Customer; (viii) CBRT: shall mean the Central Bank of the Republic of Turkey; (ix) Taxes: shall mean
any and all taxes required to be paid in respect of the accounts to be opened and the transactions to be performed.

COMMON PROVISIONS

.. Sl | Temsil Yetkisi ve Kimlik Tespiti

4. Execution, Authori Represent, and Identification

4.1. Misteri, BHS'nin imzalanmasi sirasinda ana s6zlesmesini, noter tasdikli imza sirkdlerinin bir kopyasini, imzaya
yetkili temsilcilerinin kimlik belgelerinin ve yapacagi islemlerle ilgili olarak istenecek sair belgeleri Banka'ya ibraz
etmeyi kabul eder. Banka'ya karsi yalniz imza yetkileri imza érnekleriyle birlikte Banka'ya belgelendirilen kimseler
Musteri adina hesapta tasarruf yetkisine sahiptir. Temsilcilerin degismesi/temsil derecelerinin geri alinmasi halinde,
bu durum belgeleriyle birlikte yazili olarak hemen Banka'ya bildirilecektir, aksi takdirde, hesaptaki tasarruf yetkileri
yurdrltikte kalacaktir. Turkiye Ticaret Sicili Gazetesi'nde ya da sair yerlerde yetkinin geri alinmasi ya da degistirilmesine
dair yapilacak olan yayinlar Musteri tarafindan Banka'ya yazili olarak bildirilmedikce Banka'yr baglamayacaktir.
Gergek kisi Misteri/temsilci ise, BHS'nin imzalanmasi sirasinda kimlik belgesinin aslini Banka'ya ibraz edecek olup, bir
vekil marifetiyle islem yaptirabilmek icin Banka'ca uygun gdrilecek bir vekaletnamenin Banka'ya ibraz edilmesinin
sart oldugunu kabul eder. Banka, tasarruf yetkisini kanitlamak Gzere kendin sunulan belge, yetkilendirmedeki
sakatliklar/sahteliklerden ve/veya kendisine yazili olarak bilgi verilmedikge Misteri'nin ya da bir tigincd kimsenin
ehliyetsizliginin sonuglarindan sorumlu dedildir.

4.1. The Customer hereby acknowledges that at the time of execution of this BSA, it shall produce the originals of
the articles of association, and the notarized list of authorized signatures thereof, and also the proof of identity of
its representatives authorized to sign for and on behalf of the same, as well as any other documents to be sought in
relation to any and all transactions to be performed by the same, to the Bank. Only the persons, whose authorities
to sign will have been certified along with their specimen signatures to be submitted to the Bank, shall have the
power of disposition in respect of the account for and on behalf of the Customer against the Bank. In the event that
such representatives are replaced/the extent of power of representation of the same is revoked, the Bank shall be
immediately notified thereof, in writing, along with the documents to prove such case; otherwise, the powers of
disposition shall continue to be applicable with respect to the account. Any announcement in relation to revocation
or change of such authorities, which will be made on the Trade Registry Gazette of Turkey or on any other media,
shall not be binding on the Bank, unless the Bank is notified, in writing, of such case by the Customer. Such Customer,
which is a legal person, shall be liable for any failure to serve such notice, or any and all kinds of damage and/or loss to
arise from any delay in service of such notices. In respect of any Customer, who is a real person, or any representative
of the same; s/he shall produce the original of her/his proof of identity at the time of execution of this BSA, and s/he
hereby acknowledges that production of a power of attorney, to be deemed appropriate by the Bank, to the Bank
shall be requisite for the purpose of enabling performance of any transaction through an agent or representative. The



Bank shall not be liable for any consequence to arise from any defect/ forgery with respect to the authorization under
any document to be produced to the same in order to prove the power of disposition and/or the incompetence of the
Customer or any third person unless the Bank is informed, in writing, thereof.

4.2. Genel vekdlet belgeleri, belirli sinirlamalar kapsamadikga, Misteri'yi Banka ile olan bitin iliskilerde ve hesapta
tasarruf konusunda genel olarak temsil etme yetkisini tanimis sayilir. Birden fazla kimsenin imza yetkisi olup da,
yetkinin minferit ya da musterek oldugu belirtilmemisse, Banka her bir imza yetkilisinin minferit yetkiye sahip
oldugunu kabul edebilir. Sug Gelirlerinin Aklanmasinin Onlenmesine dair mevzuat uyarinca Miisteri, kendi adina ve
fakat baskasi hesabina islem yaptiginda; bunu ve hesabina hareket ettigi tGictincd kisinin kimlik ve iletisim bilgileri ile
gereklisair bilgi ve belgeleriilgilimevzuat cercevesinde Banka'ya yazili olarak bildirecektir. Aksi halde BHS kapsaminda
yapilan is ve islemlerin Misteri'nin kendi adina/hesabina yapildig kabul edilir. Musteri, bir islemi kendi adina ve fakat
baskasi hesabina yapmadan 6nce kimin hesabina hareket ettigini Bankaya yazili olarak bildirmedigi takdirde 5549
sayili Kanunun baskasi hesabina islem yapildiginin beyan edilmemesi hikmi cercevesinde cezai sorumluluk dahil
her tlirlu sorumluluk kendisine ait olacaktr.

4.2. Unless such documents include certain limitations, any general power of attorney documentation shall be
deemed to have granted the authority to represent in general in respect of representation of the Customer at any
and all kinds of relations with the Bank as well as the power of disposition on the account. In the event that there are
several individuals granted with the signing authority but that the fact that whether such authority has been granted
to be exercised individually or collectively is not specified, then the Bank may regard that each of such authorized
signatories has been authorized to act individually. Pursuant to the legislation on the Prevention of Laundering of
Proceeds of Crime, when the Customer performs transactions on his/her own behalf but to someone else’s account,
he/she shall notify the Bank in writing of this and the identity and contact information and other necessary information
and documents of the third person for whom he/she has acted, in accordance with the relevant legislation. Otherwise,
it is deemed that the works and transactions carried out within the scope of BSA are made on behalf of the Customer/
account. As per the article of Law 5549 on the failure to declare the transaction is being performed on behalf of
another person, Customer shall be solely liable to the fullest extent (including criminal liability) for any events arising
out of a fail to notify the Bank in writing of the person on whose behalf he/she acts before performing a transaction
for her/his own account but on behalf of any other person.

5. Elektronik Bankaclik ile Sunulan Hizmetlere liskin Hiikiiml
5. Provisions Reaarding The Services Offered Through Electronic Banki

5.1. Musteri, elektronik bankacilik ile sunulan hizmetlerin gerceklestirilmesi icin gereken &nkosullar teminden,
parasal sonug doguran islemlerde sahsi hesap bakiyelerinin, buislemlericin yeterli olmasindan sorumlu olup, bunlari
saglamayan Musteri'nin verdigi talimatlarin yerine getirilmemesinden Banka sorumlu degildir.

5.1. The Customer shall be responsible for meeting the prerequisites required for performance and accomplishment
of the services provided through electronic banking, and also for ensuring that the balances of any personal accounts
are sufficient for performance of such services in respect of the transactions resulting in monetary consequences,
and the Bank shall not be liable for any failure in fulfillment of any instruction to be given by any Customer who/
which has failed to meet such prerequisites.

5.2. Misteri, Elektronik Bankacilik hizmetlerinden yararlanma hakkinin kendisine ait oldugunu, temin edilen sifre
ve kodlarin kendisine minhasir verildigini ve bu hizmetleri kendisi tarafindan yetkilendirilmemis bir baska sahsa
kullandirmayacagini kabul eder.

5.2. The Customer hereby acknowledges that the beneficial interest in respect of the services which are offered and
provided to her/him/it by the Bank through Electronic Banking shall belong to her/him/it, and that any password and
pin, to be provided to her/his/it, shall be provided exclusively for her/him/it, and also that s/he/it shall not allow any
other person who is not authorized by s/he/it to make use of such services.

5.3. Musteri, Elektronik Bankacilik hizmetlerinden yararlanirken Banka tarafindan kendisine bildirilen veya tavsiye
edilenilke ve kurallarile Banka'nin guivenlik kurallari/islem adimlarina uyacagini, Banka'nin bunlar Misteri'ye 6nceden
bildirimde bulunarak degistirmeye yetkili oldugunu, karsilasabilecegi risklerden haberdar oldugunu, bilgisayarlarda
makul hertarld guvenlik 8nlemini alacagini/ giincellemeleri yapacadini, aksi takdirde dogabilecek zararlarin kendisine
ait oldugunu, bahsi gecen giivenlik 6nlemlerini alsa dahi, internet Bankaciligi'nin da icinde bulundugu web tabanli
sistemlerin k6t niyetli saldinlara maruz kalma riski tagidigini bildigini, bu risklere karsi Banka'ca gereken giivenlik
onleminin alindigini, buna ragmen kétt niyetli saldinlara karsi Banka'nin tam gtivenlik garantisi vermedidini ve bu



riskleri bilerek bu trtin kullanmay kabul ettigini beyan eder. Banka kot niyetli bir saldinnin gerceklesme riskinden
veya meydana gelmesinden haberdar olmasi halinde olasi zararlan énlemek amaciyla bu durumu derhal Misteri'ye
bildirmekle yukimludar.

5.3. The Customer hereby also represents that s/he/it shall adhere to the principles and rules, communicated or
advised to her/him/it by the Bank, as well as the security rules and the procedure/process steps of the Bank while
benefiting from the services which are offered and provided through Electronic Banking, and that the Banks shall be
entitled to change/amend the same with a prior notice to the Customer, and that s/he/it is informed about any and
all risks which might arise, and that s/he/it shall take any and all kinds of security measures/perform updates, as
necessary, with respect to computers, and that s/he/ it shall be liable for any and all damage and/or loss which may
arise otherwise, and that s/he/it is aware of the fact that the web based systems including the Online Banking pose
the risk of exposure to malevolent attacks, even if s/he/ it would take the aforementioned security measures, and that
the Bank has taken the necessary security measures against any such risks, but that the Bank does not guarantee a
full security against such malevolent attacks, and also that s/he/it has acknowledged to make use of such product
upon being aware of/ informed about such risks. Bank is obliged to promptly notify the Customer, if is is aware of the
risk or occurrence of a malevolent attack in order to prevent possible damages.

5.4. Musteri, Elektronik Bankacilik araciligr ile sunulan Griin-hizmetler ile ilgili islemleri sistem geregdiimza olmaksizin,
guvenlik adimlarindan gegcirilmis “sifre” ve “kullanici bilgileri” araciigiyla yapacagini kabul eder. Banka, Misteri'ye
kendisine minhasir bir sifre verecek ve Misteri'nin sifresini kullanarak verecegi talimati aldiginda, talimati yazili teyit
beklemeksizin yerine getirecektir. Miisterek hesaplarda her kisinin ayn ayr sifresi olabilecegi gibi misterek sifre de
olabilir.

5.4. The Customer hereby acknowledges that s/he/it shall perform the transactions in respect of the products-
services, offered and provided through the Electronic Banking, by means of the “password” and the “user data” which
have been subjected to the security steps, without her/his/its signature, as per the requirements of the system for
such purpose. The Bank shall grant a password to the Customer, which will be exclusive to her/him/it, and it shall
execute and fulfill any such instruction without inquiring and verifying the identity of such person, and also without
waiting for the written confirmation, upon receiving the instruction to be given by the Customer by making use of her/
his/its password. In respect of the joint accounts, both holders of any such account may be granted with the same or
a shared password.

5.5. Musteri, elektronikislemleriginislemtutariileislem ticreti, vergifon vs. toplamlarinihesaplarinda bulunduracagini,
aksi takdirde Banka'nin dilerse islem yapmayabilecegini, bununla birlikte hesaplarda yeterli bakiyenin bulunmamasi
halinde dahi islemin yapilmasi durumunda, islem ve varsa ferilerine iliskin tutan Banka'ya derhal 6demekle yikimla

5.5. The Customer hereby warrants that s/he/it shall immediately notify the Bank of any such case in the event that
her/his/its mobile telephone number, which has been advised to the Bank for the purpose of benefiting from the
electronic banking services, is changed, or that the SIM Card that is linked to such mobile telephone is stolen or lost;
otherwise, the Bank shall not be liable for any damage and/or loss which may arise from any such reason or due to
the fact that the SIM Card has been used/copied by any third person.

5.6. Misteri cep telefonuna ait numara bilgisinin glvenlik bileseni olarak kullanilmak tizere, misterisi oldugu mobil
operatdr sistemleri Gizerinden Banka ile paylasiimasina onay vermektedir.

5.6. The Customer hereby consents that the details about the mobile telephone number of the Customer will be
disclosed to and exchanged with the Bank through the mobile operator systems, of which s/he/it is a customer, for
the purpose of being used as a security component.

5.7. Misteri'nin, cep telefonu kullanarak SMS, MMS, GPRS, WAP SIM Kart Mendleri ve/veya uygulamalari veya Telefon
Aramas Yontemleri ile Banka’'dan talep ettigi her tiirlii bankacilik islem bilgisi ile internet/Cep Subesinde kullanilacak
sifre/ sifreler, parola/parolalarin cep telefonuna SMS ile génderilmesi veya cep Telefonu SMS araciligi ile Banka'dan
istenmesine yahut Banka’nin sunmus oldugu ve sunacagi sair bankacilik hizmetlerinden yararlanmaya yonelik
Musteri’'nin Banka kayrtlarinda tanimli bulunan cep telefonu numaralarindan gelen taleplerin kabuld ile islemler
hakkinda Misteri'nin cep telefonuna bilgi verilmesi ve bu bilgilere dayanilarak islem yapilmasi hususlarinda hat
giderleri dahil masraflarn Misteri'ye ait olmak tzere Banka yetkili olacakti. Mutat calisma saatleri ve/veya streli
hizmet saatleri disinda Elektronik Bankacilik araciligiyla verilen Misteri talimatlari Banka'ca alinir ve ertesi isgliniinde
gerceklestirilir. Banka islem saatini Misteri'yi dnceden bilgilendirerek degistirebilir.

5.7. The Customer hereby warrants that s/he/it shall immediately notify the Bank of any such case in the event that
her/his/its mobile telephone number, which has been advised to the Bank for the purpose of benefiting from the



electronic banking services, is changed, or that the SIM Card that is linked to such mobile telephone is stolen or lost;
otherwise, the Bank shall not be liable for any damage and/or loss which may arise from any such reason or due to
the fact that the SIM Card has been used/copied by any third person.

5.8. Msteri cep telefonuna ait numara bilgisinin givenlik bileseni olarak kullanilmak tizere, misterisi oldugu mobil
operatdr sistemleri Gizerinden Banka ile paylasilmasina onay vermektedir.

5.8. The Customer hereby consents that the details about the mobile telephone number of the Customer will be
disclosed to and exchanged with the Bank through the mobile operator systems, of which s/he/it is a customer, for
the purpose of being used as a security component.

5.9. Misteri'nin, cep telefonu kullanarak SMS, MMS, GPRS, WAP SIM Kart Menileri ve/veya uygulamalari veya Telefon
Aramas Yontemleri ile Banka'dan talep ettigi her tiirlii bankacilik islem bilgisi ile internet/Cep Subesinde kullanilacak
sifre/ sifreler, parola/parolalarin cep telefonuna SMS ile génderilmesi veya cep Telefonu SMS araciligi ile Banka'dan
istenmesine yahut Banka’nin sunmus oldugu ve sunacagi sair bankacilik hizmetlerinden yararlanmaya yonelik
Musteri'nin Banka kayrtlarinda tanimli bulunan cep telefonu numaralarindan gelen taleplerin kabuld ile islemler
hakkinda Musteri'nin cep telefonuna bilgi verilmesi ve bu bilgilere dayanilarak islem yapilmasi hususlarinda hat
giderleri dahil masraflarn Misteri'ye ait olmak tizere Banka yetkili olacakti. Mutat ¢alisma saatleri ve/veya streli
hizmet saatleri disinda Elektronik Bankacilik araciligiyla verilen Misteri talimatlan Banka'ca alinir ve ertesiisgliniinde
gerceklestirilir. Banka islem saatini Misteri'yi dnceden bilgilendirerek degistirebilir.

5.9. The Bank shall be entitled to send the details of any and all kinds of banking transactions, as requested from
the Bank by the Customer through SMS, MMS, GPRS, WAP, SIM Card Menus and/or applications or the Telephone Call
Methods by making use of her/his/its mobile telephone, as well as the code(s), password(s) to be used at the Internet/
Mobile Branch by SMS to the mobile telephone of the Customer, or to accept any requests, received from the mobile
telephone number identified under the records of the Bank for the purpose of obtaining the foregoing by SMS through
the mobile Telephone, or benefiting from any other banking services, which have been provided or will be provided by
the Bank, and also to release information about the transactions to the mobile telephone number of the Customer,
and also to transact/execute transactions by relying on any such information to the extent that any and all line costs
shall be borne by the Customer. Any instruction given by the Customer through Electronic Banking outside the reqular
working hours and/or periodic/definite service hours shall be received but be executed on the next business day by
the Bank. The Bank may change the hour of transaction.

5.10. Banka, Musteri'ye énceden bilgi vermek sartiyla gerekli gérdiigi durumlarda Elektronik Bankacilik araciligr ile
sunulan hizmetlerin kapsamini daraltabilir, genisletebilir, kismen veya tamamen durdurabilir.

5.10. The Bank may limit or expand the scope of the services offered and provided through Electronic Banking, or it
may cease any such services either partially or wholly, if and when it deems required provided that it notifies the
Customer in advance.

Musteri, herhangi bir sekilde tarafina fazla 6deme yapildiginin Banka tarafindan tespit edilmesi halinde, s6z konusu
tutan geri vermekle yukimla olup, aksi halde Banka'nin alacagini temerrit faizi, komisyon, fon ve vergi ile birlikte
nezdindeki Musteri'ye ait herhangi bir hesaptan, mevduat ve alacaklarindan takas ve mahsup edebilme yetkisine
sahip oldugunu kabul eder.

The Customer hereby acknowledges that, in the event that it is determined by the Bank that any over-payment
has been made in any manner whatsoever, then s/he/it shall be obliged to refund any such amount, and also that,
otherwise, the Bank shall be entitled to settle and set-off the amount of its receivable together with the default
interest, to be accrued thereon, commissions, funds and taxes thereto from any account held by the Customer with
the Bank, or from the deposits and receivables of the same.

herhangi bir fark olmasi durumunda, Banka tarafindan saptanan miktarin asil oldugunu kabul ve taahhit eder.
The Customer hereby acknowledges and warrants that, in case of any disparity between the amount, reported by the



same or any third person while depositing money, and the amount, transferred to the account, then the amount, to
be determined by the Bank, shall serve as the basis.

her tlrlu teknik ariza/sorun nedeniyle islemin yapilamamasi, iptali veya kismi 6deme yapilmasi halinde, durumu
hemen Banka'ya bildirmek zorundadir.

In the event that the transaction could not be performed, or is canceled or a partial payment is performed due to
any and all kinds of malfunctions/problems which may arise during performance of any transaction by making use
of any cards without any negligence and/or omission of the BANK; then the Customer/the Card Holder/the Additional
Card Holder shall be obliged to notify the Bank immediately of any such case.

9. Vali
9. Value Date

Valér, islemin yapilacagi veya faizin islemeye baslayacadi giind ifade eder. Hesaba yatinlan para icin alacak faizi,
paranin yatinldigi tarihi izleyen ilk isgund, hesaptan cekilen para icin faiz, paranin cekildigi glin islemeye baslar.
Vadeli hesabin agilmasinda valdr, paranin hesaba yatinlmasini takip eden ilk isgiinddr. Virman talimati ile yapilan
odemelerde valér; borg kaydinin yapildigi hesap icin ayni giin, alacak kaydinin yapildigi hesap icin izleyen ilk
isguinidur. EFT yoluyla gelen havalelerde bedelin hesaba alacak kaydedilmesinde valdr, bedelin Banka’nin muhabir
hesabina alacak gectigi tarihi izleyen ilk isguind, Hesaba alacak kaydinin yapildigr durumlarda valér veya valdrin
hesap edilecegi glin hafta sonu veya tatil glintine rastlarsa valdr, tatil bitimini izleyen ilk isgiinidar. Misteri, valdrin
belirlenmesinde yurirlukteki mevzuat ve Banka'nin uygulamalar dogrultusunda islem yapacagini kabul eder.

Value Date means the date on which a transaction will be performed, or on which the interest will start to be accrued.
The interest for the money deposited to the account shall start accruing in the first business day when the money
is deposited, and the interest for the money withdrawn from the account shall start accruing on the day when the
money is withdrawn. In respect of opening term accounts, the value date shall be the immediate business day
following the date on which the money has been deposited to the account. In respect of the payments made upon
any (bank) transfer order, the value date shall be the same day for the debited account, and the same day for the
credited account. In respect of the remittances incoming through EFT, the value date for crediting the amount with
the account shall be the immediate business day following the date on which the amount has been credited with
the correspondent account by the Bank, and in the event that the account is credited, then the value date shall be
the immediate business day following the end of such non-business day, if the value date or the date, on which the
value date will be calculated, coincides with any weekend or any non-business day. The Customer hereby agrees that
s/he/it shall transact in accordance with the applicable regulations and also the practices of the Bank in respect of
determination of the value date.

10.1. Musteri, BHS ile ilgili hususlarda Banka'nin, Misteri'ye ulasmada en elverisli olarak gordigi ve Misteri'nin
Banka'ya bildirecegi giincel SMS, e-posta, telefon ve/veya iletisim adresi gibi kanallardan biri araciigiyla masraflari
Misteri'ye ait olmak tizere kendisine bildirimde bulunabilecegini; bu iletisim bilgilerinde bir degisiklik olmasi hélinde
Banka'y yazili olarak bilgilendirecegini kabul eder. Misteri, Banka'ya bildirdigi iletisim bilgilerinin (adres, telefon
numarasl, e-posta adresi veya Musteri'ye ulasilmasini saglayan her tirld iletisim bilgisi) herhangi biri tzerinden
kendisine ulasilamadigi takdirde, Banka’nin her tiirlt guinceliletisim bilgilerini, hi bildirmemis olsa dahi tespit etmeye
yetkili oldugunu kabul eder. Banka, tespit ettigi yeni iletisim bilgilerini, bu madde kapsaminda Musterilere yapacag
bildirimlerde kullanabilecektir Elektronik ortamlar araciligi ile yapilacak duyurulara iliskin hiikiimler ve mevzuatin
mumkdn kildig diger bildirim usulleri saklidir.

10.1. The Customer hereby acknowledges that, in respect of the matters in relation to this BSA, the Bank may serve
notification to the Customer through any communication channel, which the Bank deems the most appropriate way
of reaching the Customer, such as up-to-date SMS, e-mail, telephone and/or communication address to be notified



to the Bank by the Customer to the extent that any and all costs/expenses to arise therefrom shall be borne by the
same; and that s/he/it shall notify the Bank, in writing, of any change to such contact details. The Customer hereby
agrees that the Bank shall be entitled to determine and identify her/his/its any and all kinds of current contact details,
even if any such details have not been communicated to the Bank by the Customer; in the event that the Bank cannot
establish contact with the Customer through any contact details, which have been communicated by her/him/ it to
the Bank (address, telephone number, e-mail address or any such other contact details enabling establishment of
contact with the Customer). The Bank may make use of any such new contact details, determined and identified
by it, at any and all communications and notices to be sent to the Customer by it. The provisions regarding the
announcements to be made through any electronic media, and any other procedure for notices, as permitted under
the regulations, shall be reserved.

10.2. Misteri, itirazlarini, bildirimin kendisine ulastigi veya talimat veya emrin yerine getirilip getirilmedigini
6grenebilecegi andan baslayarak 5 (bes) isguind icinde Banka'ya ulastirmak zorundadir.

10.2. The Customer shall be obliged to submit her/his/its objections to the Bank within a period of 5 (five) business
days to start as of the moment when the notice is received by her/him/it, or when s/he/it becomes aware that whether
the instruction or order has been executed, or not.

10.3. Misteri'nin Banka'ya iletecegi butun bildirim ve talimatlarin agik (tereddite mahal vermeden, anlasilir sekilde
ifade edilmesi), yazilive yetkililerince usuliince imzalanmig olmalari gerekir. Aksi halde Banka bunlariyerine getirmekle
yukimld degildir.

10.3. Any notice and instruction, to be sent to the Bank by the Customer, in clearly written form, and should have
been signed duly by the authorized person(s) thereof. Otherwise, the Bank shall not be obliged to execute any such
notice and instruction.

(] Df] Qrwaracd trrougii rd Mmiie and/or as Attacnea to an < 'IU'_

11.1. Misteri'nin BHS'ye konu teskil eden her turld bankacilik islemi ile ilgili fiziki talimatlarini, bir tarayici araciligr ile
tarayarak Banka'ya elektronik posta ekinde iletmesi de miimkindir. Musteri, bu madde geregince faks talimati veya
elektronik posta ekinde iletilen talimat ile gerceklestirecedi islemlerde talimatlarini BHS'de Banka'ya beyan ettigi ya
da sonradan Banka'ya yazili olarak bildirecedi faks numarasindan/numaralarindan, elektronik posta adresinden/
adreslerinden iletecegini, aksi halde, Banka'nin, faks talimatlarina/elektronik posta ekinde iletilen talimatlara
istinaden herhangi bir islem yapmayacadini bildigini, bunlarin degismesi halinde yeni faks numaralarini/elektronik
posta adreslerini Banka'ya yazili olarak bildirmekle ytkimli oldugunu, bu bildirimde bulunmamasi halinde Banka'da
mevcut faks numarasindan/elektronik posta adresinden Banka'ya iletilen talimatlarin kendisini baglayacagini;
Banka'nin faks cihazlarindan alinacak faks ¢iktilar Gizerinde sistem tarafindan olusturulup basilan faks numaralarinin
isbu numaralarla értismemesi veya faks tzerinde hi¢ numara yazili olmamasi halinde Banka'nin faks talimatini
isleme almayabilecegini, ayni sekilde génderilen elektronik postanin gercekte Musteri'ye ait olup olmadigini makul bir
arastirmaile saptayamadigi durumlarda, bu talimati uygulamaya koymayabilecegini, gdnderilen faks talimatlarinin
gercekte bu numaralar disinda bir baska cihazdan génderilip gdnderilmedidgini Banka'nin arastirma yukimlaligandn
olmadigini, bu konudaki sorumlulugun kendisine ait oldugunu kabul ve beyan etmistir.

11.1. It will be possible for the Customer to forward her/his/its physical instructions in respect of any and all kinds
of banking transactions, constituting the subject matter hereof, to the Bank, as attached to an electronic mail, after
having such instructions scanned by means of a scanner. The Customer hereby acknowledges and represents that,
in respect of the transactions s/he/it shall perform by means of any instruction, to be forwarded by facsimile or as
attached to an electronic mail as per the provisions herein, s/he/it shall forward her/his/its instructions from the fax
number(s) or the electronic mail address(es), s/he/it has provided to the Bank hereunder or s/he/it will provide to the
Bank, in writing, subsequently; and also that s/he/it is aware of the fact that otherwise, the Bank shall not execute
any transaction basing on the instructions forwarded by facsimile/as attached to an electronic mail; and also that
s/ he/it shall be obliged to notify the Bank, in writing, of any such new fax number/electronic mail address in case
of any change thereto; and also that any instruction, forwarded to the Bank from the fax number(s)/electronic mail
address(es) available with the Bank, shall be deemed to have been issued by her/him/it if s/he/it fails to make such
notification; and also that the Bank may not process any instruction forwarded by facsimile, if the fax numbers,
generated by the system and printed on the facsimile print-outs received by the Bank and taken from the facsimile
machines of the same, do not match up with such numbers, or if no number is specified on any such facsimile




printouts at all; and also that the Bank may not process any such instruction in the event that the Bank cannot
determine, through a reasonable inquiry, that whether any sent electronic mail actually belongs to the Customer,
or not; and also that the Bank shall not be obliged to inquire that whether such instructions forwarded by facsimile
have actually been sent from any device other than such numbers, or not, and also that the liability in respect of such
matter shall remain with herself/himself/itself.

11.2. Misteri; Banka'ya iletecedi faks talimatinin/elektronik posta ekindeki talimatin tim sayfalannin imzalanacagini
ve faks talimatinin/elektronik posta ekinde ulasan talimatin Banka'ya iletildigi tarihten itibaren en ge¢ bes isguini
icerisinde aslini da mutlaka Banka'ya iletecedini, Banka'nin ulasan talimati uygulamayip asil metnin ulagmasini
beklemek hakkina sahip oldugunu; Banka'ya faks kanaliyla/elektronik posta ekinde iletilen talimat ile sonradaniletilen
talimat asli arasinda herhangi bir fark oldugunda, Banka'ya 6nce ulasan talimatin esas alinacagini; islem giivenliginin
saglanmasi amaciyla Banka tarafindan uygun gérilecek teyitler saglamadikga talimatin yerine getirilmeyecegini;
Banka faksla/elektronik posta ekinde ulasan talimatr uygulamis ise orijinal metin bu madde kosullarina gére teslim
edilmese dahiyapilanislemin gecerli oldugunu ve Misteri'yiilzam ettigini; Banka'nin talimat aslin beklemeden islem
yapmasi ve fakat Musteri'nin talimat aslini bir kez Banka'ya suresi icinde iletmemesi halinde Banka’nin bundan sonra
iletilecek faks talimatlarini/elektronik posta ekinde iletilen talimatlar isleme almama hakkina sahip oldugunu kabul,
beyan ve taahhit etmistir. Banka, kendisine iletilen faks talimatinda/elektronik posta ekindeki talimatta yer alan
imzalari, Misteri’'nin Banka nezdinde bulunan imza érnekleriyle karsilastirirken makul derecede ézen gostermekle
yukimlu olup, imzalar arasindaki ilk bakista ayirt edilemeyecek benzerliklerinden ve/veya bu talimatlar Gzerinde
gerceklestirilebilecek olasi bir hile veya sahtecilik isleminden dolayr sorumlu tutulmayacaktir. Ayni sekilde Musteri,
faks sistemiyle ya da elektronik posta ekinde iletilen talimatin yanlis ve/veya yetersiz olmasindan ya da yanlig/
imzasiz veya eksik iletilmis olmasindan veya herhangi bir nedenle Banka'ya ulasmamasindan dogacak sonuclardan
dolayi sorumlulugun kendisinde oldugunu kabul ve beyan etmistir.

11.2. The Customer hereby acknowledges, represents and warrants that s/he/it shall affix her/his/its signature oneach
page of any instruction s/he/it will forward to the Bank by facsimile/as attached to an electronic mail, and also that s/
he/it shall definitely forward the original copy of any instruction forwarded by her/him/it to the Bank by facsimile/as
attached to an electronic mail, within a period of 5 (five) business days, at the latest, as of the date on which any such
instruction has been received by the Bank, and also that the Bank shall be entitled to not to execute any instruction it
has received by facsimile/as attached to an electronic mail, but to wait until it will have received the original copy of
any such instruction, and also that in case of any difference/disparity between the instruction, forwarded to the Bank,
by facsimile/as attached to an electronic mail, and the original copy of such instruction forwarded subsequently, the
Bank shall take the instruction of the Customer, initially received by the Bank, as the basis, and also that the Bank
shall not execute any instruction unless such instructions meet the verifications to be deemed appropriate by the
Bank for the purpose of ensuring transaction reliability, and also that if the Bank has executed an instruction it has
received by facsimile/as attached to an electronic mail, then such performed transaction shall be valid and effective
even if the original copy is not delivered as per the provisions hereunder, and shall be binding on the Customer, and
also that, in the event that the Bank executes any transaction without waiting for the original copy of an instruction
but that the Customer fails to forward the original copy of such instruction to the Bank within the period prescribed
for such purpose, then the Bank shall be entitled to not to process and execute any further instruction which may be
forwarded by facsimile/as attached to an electronic mail in future. The Bank shall be obliged to take the reasonable
pains while checking the signatures affixed under any instruction, forwarded to it by facsimile/as attached to an
electronic mail, against the specimen signatures of the Customer available with it, and the Bank shall not be held
liable for any signature similarity, that cannot be recognized at first sight, and/or any potential fraud or falsification
which might be committed on any such instruction. The Customer hereby acknowledges and represents that the
liability for any consequence, which may arise due to the fact that any instruction s/he/it has forwarded by facsimile
or as attached to an electronic mail is inaccurate and/or inadequate or that any such instruction has been forwarded
inaccurately/without any signature affixed thereon or incompletely or has not been received by the Bank for any
reason whatsoever, shall be incumbent on her/him/it.

11.3. Misteri; Banka'nin, faks talimatlan/elektronik posta ekinde iletilen talimatlar ile yapilabilecek islemler igin bir
ust limit belirleme, limit Gzerindeki islemleri reddetme/yerine getirmeme hakkini haiz oldugunu; Banka'nin guivenlik
icin olasi sahtecilik tesebbislerine karsi her zaman tek tarafli olarak faks talimatlarini/elektronik posta ekinde iletilen
talimatlan isleme alma uygulamasina son verebilecegini kabul eder. Elektronik posta icerigine metin yazilarak
gonderilen talimatlar Banka tarafindan isleme alinmayacaktr.

11.3. The Customer hereby acknowledges that the Bank shall be entitled to determine an upper limit for the
transactions that can be performed by means of the instructions to be sent by facsimile/as attached to an electronic



mail, and to reject/deny execution of any transaction exceeding such limit, and also that the Bank may at all times
terminate the practice of processing and execution of any instruction by notifying the Customer, forwarded by
facsimile/as attached to an electronic mail, unilaterally, against any probable security risk and also any attempted
fraud/falsification. The Bank shall not process any instruction sent by having written any text inside the electronic
mail message.

dolduracadi form/talimat mektubunda yer alan ya da yazili, s6zl, elektronik bankacilik kanaliyla verdigi bilgilerin
dogru, eksiksiz ve gtincel oldugunu ve vaki olabilecek degisiklikleri Banka'ya makul olan en kisa stirede yazili bicimde
bildirmeuyi, bildirmedigi takdirde, dogacak ve Misteri'nin kusurundan kaynakli ve mahkeme karanyla kesinlesmis her
tlirld zaran tazmin etmeyi kabul ve taahht eder.

The Customer hereby acknowledges and warrants that both the information s/he/it has submitted to the Bank, or
the documents s/he/it has signed at the time of execution of the BSA, and the information appearing on the forms/
instruction letter(s) s/he/it will fill in subsequently, or the information s/he/it will provide through any written, verbal
or electronic banking channel are accurate, complete and up-to-date, and also that s/he/it shall promptly notify the
Bank, in writing, of any change thereto, and also that s/he/it shall indemnify any and all kinds of damage and/or loss
finalized by court decision, which may arise, if s/he/it fails to do so.

Musteri, BHS'de yer alan ve daha sonra eklenebilecek hizmet/islem/irinler ve Banka'nin bildirimleri nedeni ile
gereken her turll masraf, hesap isletim tcreti, limit tahsis Gcreti, limit minakale Gcreti, limit yenileme dcreti, kredi
temdit Ucreti, vergi, vergi benzeri diger mali yukimlaltkler, kurtaj, komisyon ve sigorta primlerinin kendisine ait
oldugunu, Banka'nin bunlari herhangi bir sekilde 6demek durumunda kalmasi hélinde talep tizerine derhal nakden
Banka'ya ddeyecegini, bu 6demeler ile Banka'nin komisyon, Gcret ve her turld alacagini kendi hesabindan, kredi
kartindan resen tahsile de yetkili oldugunu, Banka'nin herhangi bir bildirimde bulunmaksizin, dilerse vadeli hesabinin
vadesini veya fonlarini bozarak resen tahsilat yapmasina muvafakat ettigini beyan, kabul ve taahhdt eder. Banka,
kendi takdirine bagli olarak Musteri'ye ilgili degisikligi nceden bildirmek sartiyla, masraf ve komisyon oranlarini
ve miktarlarnini degistirebilir. Vadesiz tasarruf mevduat/yatinm/vadesiz déviz tevdiat hesabina yatinlacak paralar
ve yapilacak islemlerin gerektirdigi Damga Vergisi, Destek Hesap dahil Misteri tarafindan karsilanacak, kanunen
Banka'ca 6denmesi gereken Damga Vergisi karsiligi, BSMV KKDF Kambiyo Gider Vergisi ile birlikte Misteri tarafindan
Banka'ya 6denecektir. Havale uygulamasi kapsaminda yapilacak havalelerle ya da her tirld havalelerle ilgili olarak,
Banka, islem basina ve islem aninda ytrirlikte bulunan oranda ve tutarda her tiirli komisyon, vergi ve masrafi
Msteri'nin “Talimat Mektubu”nda veya “Havale Emrinde belirttigi hesabina veya diger cari hesaplarina resen borg
kaydetmeye yetkilidir. Misteri, Banka'nin, diger subeleri veya Muhabirleri araciligiyla tahsil edilmek Gizere Banka'ya
tevdi ettigi senetler nedeniyle, senet bedelleri tahsil edilemese dahi édemek zorunda oldugu veya olacagi protesto,
komisyon, BSMV ve diger her trlu gider ve masraflan, Banka'ninilk talebi Gizerine derhal Bankaya 6demeyi, Banka'nin
bu alacagini, diledigi takdirde Banka nezdindeki hesabina/hesaplarina borg kaydetmeye yetkili oldugunu, Banka'nin
alacagini hesaplardan veya Banka nezdindeki alacaklardan takas ve mahsup etmeye yetkili oldugunu, kabul ve
taahhit eder. Misteri, séz konusu yukimldliklere iliskin oranlar ve tutarlar ile ilgili glincel bilgiye Banka subeleri
araciligr ile ulasilabilecegini kabul eder. Banka gerek gérdigu halde ayrica diger mecralarda da (sube panolarinda,
internet subesi ekranlarinda vs.) duyuracak olup, bu duyuru/bildirimi muteakip Musteri'nin 5 (bes) isguni icerisinde,
“Sézlesmenin Feshi ve Hesabin Kapatilmasi” maddesi uyarinca fesih hakki saklidir. Banka hesap sayisi, hesap tirii ve
hesaba bagli Urlinlere gére hesap isletim dcreti hesaplamaya ve tahakkuk ettirmeye tam yetkilidir. Tahakkuk eden
hesap isletim ucreti tahsilati icin, Misteri'nin vadesiz mevduat hesaplar taranarak, bakiyesi bulunan hesaplardan
toplu sekilde tahsil edilebilecektir. Tahakkuk etmis ancak tahsilati saglanamamis tutarlar, izleyen aylarda Misteri'nin
vadesiz mevduat hesaplari taranarak tahsil edilebilecektir. Destek Hesap tanimli vadesiz mevduat hesaplarina farkl
hesap isletim tcreti uygulanabilecektir. Banka ydrirlikteki mevzuata uygun olarak masraf, ticret komisyon oranlarini
ve miktarlarini, tahsil edilecek asgari/azami tutarlar belirlemeye tam yetkilidir.



The Customer hereby acknowledges, represents and warrants that any and all kinds of costs and expenses account
maintenance fees, limit allocation fees, limit transfer fees, limit renewal fees, loan extension fees, taxes, such other
financial obligations similar to taxes, brokerages fees, commissions and insurance premiums which are required in
relation to and/or in connection with the services/transactions/products and the notices to be served by the Bank
hereunder or may be incorporated subsequently, shall be borne by her/him/it; and also that s/he/it shall immediately
pay any such amounts, in cash, to the Bank upon the demand of the same in case the Bank becomes obliged to pay
any such amounts; and also that the Bank shall be entitled to collect any such payments as well as any commissions,
fees and any and all kinds of such other receivables of the same ex officio from the account or credit card of her/
him/ it; and also that s/he/it hereby consents to collection of any such amounts ex officio by the Bank by liquidating
her/ his/its term account or funds without serving any notices for such purpose, if and when it wishes to do so. The
Bank, at its sole discretion and by promptly notifying the Customer prior to these changes, may change the rates and
amounts of the costs, expenses and commissions. Any amount of Stamp Duty, which is required to be paid by the
Bank by law, required by any amount of money to be deposited to the demand deposit saving/investment/foreign
exchange deposit accounts as well as by the transactions to be per- formed, including those for the Support Account,
shall be paid by the Customer to the Bank, together with the BITT RUSF and the Foreign Exchange Excise Tax. In respect
of the remittances to be performed as part of the remittance practices, as well as any and all kinds of remittances; the
Bank shall be entitled to debit any and all kinds of commissions, taxes and expenses per each transaction at the rate
and amount applicable as of the date of performance of any such remittance to the Customer’s account specified
on her/his/its “Letter of Instruction” or “Remittance Order”, or to any other current accounts of her/him/it, ex officio.
The Customer hereby acknowledges and warrants that s/he/ it shall pay the amounts of any protests, commissions,
BITT and any and all kinds of such other costs and expenses, for which the Bank shall be or is obliged to pay even
if the amounts of such notes could not be collected, due to any notes s/he/it will hand over to the Bank, to its any
branch or Correspondents for collection purposes, immediately to the Bank upon the first demand of the same, and
also that the Bank shall be entitled to debit any such receivables of it to the account(s) of the Customer held with the
Bank, if and when it wishes to do, and also that the Bank shall be entitled to settle and set-off any such receivables
of it from the accounts or the receivables of the Customer with and from the Bank; and also that any such notes
shall be pledged to the Bank if any such actions by the Bank would not suffice for collection of any such amounts.
The Customer hereby acknowledges that s/he/it may have access to the up-to-date information about the rates and
amounts relating to such liabilities through the branches of the Bank. The Bank shall announce any such rates and
amounts also on any other media/channels (on the notice boards available at the branches, on the Internet branch
screens, etc.), if and when it deems required, and the Customer shall be entitled to terminate within a period of 5
(five) business days as of the date of such announcement/notice in accordance with the article titled “Termination of
the Agreement and Closing of the Account(s)” hereunder. The Bank shall be fully authorized to calculate and accrue
the Account maintenance fee depending on the number and type of accounts, as well as the product(s) linked to the
account. For collection of such accrued Account maintenance fees, the drawing accounts of the Customer shall be
scanned, and such fees may be collected in entire from the accounts with any balance available. Any amount, which
has accrued but which could not be collected, may be collected in the following months by scanning the drawing
accounts of the Customer. A separate account maintenance fee may be applied for the drawing accounts identified
as a Support Account. The Bank shall be fully authorized to determine the rates and amounts for the expenses, fees
and commissions, as well as the minimum/maximum amounts to be collected, in accordance with the applicable
requlations.

Wi! . | Objections Aaginst the S

Musteri acikca yazili olarak talep etmedikce BHS kapsamindaki hizmetlerle ve hesaplarla ilgili olarak hesap zeti
gdnderilmeyecektir. Musteri, talebine bagli olsun veya olmasin Banka tarafindan kendisine hesap dzeti gdnderilmesi
hdlinde, cari usulde isleyen hesaplari icin Turk Ticaret Kanunu'nun ilgili hiikimleri uygulanir. Diger hesaplar ve/veya
hizmetler icin Musteri, talimat ve emirlerinin yerine getirilip getirilmedigi konusunda yapacadr itirazlan, bildirimin
ulastigi veya talimat veya emrin yerine getirilip getirilmedidini 6grenebilecedi andan bagslayarak derhal Banka'ya
ulastirmakla yukimladar. Aksi takdirde gerceklesen islemler Misteri tarafindan kabul edilmis sayilir. Banka,
Musteri'nin agik yazili talebi halinde, Banka'ya bildirmis oldugu elektronik posta adresine hesap 6zeti génderebilir, bu
halde Musteri hesap 6zetinde kendisine bildirilecek adrese yukarida belirtilen sekilde itiraz hakkina sahiptir.

No account statement relating to the services and accounts under this BSA shall be sent unless the Customer expressly
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requests so in writing. In the event that an account statement has been sent to her/him/it by the Bank, whether upon
such request of the Customer or not, the related provisions under the Turkish Commercial code shall apply for the
accounts maintained on current basis. In respect of the other accounts and/or services, the Customer shall be obliged
to immediately submit to the Bank the objections to be raised in relation to whether the instructions and orders are
fulfilled or not, as of the moment s/he/it becomes aware of whether the notice is submitted or the instruction or the
order is fulfilled or not. Otherwise, any such executed transaction shall be deemed to have been accepted and agreed
by the Customer. The Bank may send account statements to the electronic mail address of the Customer, which has
been communicated to the Bank by her/him/it, upon the explicit request, in writing, of the same, in which case the
Customer shall be entitled to raise any objection, as specified above, by sending such objections to the address to be
communicated to her/him/it on such account statements.

15, Banka'nin Sorumlulugu

15. Bank's Liabilit

Banka, islemlerinde mutat olan dikkati gdsterecektir. Banka, Ggtincd kisilerin kusurundan, gecikmesinden, unutma
ve yanilmasindan, ihmalinden, iletisim ve tasima araclarindaki arizalardan, belgeler Gzerinde yapilan tahrifat ve
sahtekdrliklardan ve miicbir sebeplerden dogabilecek zararlardan sorumlu degildir.

The Bank shall take the customary pains as required for the transactions. The Bank shall not be liable for any and all
damages/losses which might arise from any failure, delay, omission or misunderstanding, negligence by its or any
third person, as well as any failure to arise in communication and conveyance means, and any forgery or falsification
committed on any documentation and also any force majeure.

16, Banka’nin Rehin. Hapis, Tal Mahsup Hakd
16. Bank's Riaht of Lien. Detention. Settl : and Set-off

Banka, isbu Sozlesme kapsaminda Musteri'nin vadesi gelmis herhangi bir yukimluligiing, 6deme yeri, subesi veya
yukimldliklerin para birimlerine bakilmaksizin, Banka'nin Misteri'ye karsi olan herhangi bir yukimlaldgiyle takas
veya mahsup edebilir. Borglar farkli para birimlerinde ise, Banka mahsup amaciyla her iki yukimliliga de olagan
is akisi icinde piyasa déviz kuru tzerinden dénistirebilir. Misteri tarafindan bu Sézlesme kapsaminda yapilan tim
odemeler, takas, mahsup veya karsi talep olmaksizin yapilacaktir.

Musteri, Banka nezdindeki hesaplarindaki tim bakiyeler veya bunlarla baglantili olarak mevcut ve ilerideki tim
alacaklan tzerinde asagidaki kosullarda Banka'nin hapis ve rehin hakkina sahip olacagini kabul eder:

a) Musteri'nin borcunu vadesinde édememesi veya Sozlesmeden dogan herhangi bir yikimlilugiund yerine
getirmemesi nedeniyle temerriide diismesi halinde;

b) Misteri'nin Banka'ya karsi 6denmemis borcu bulundugunda, Misteri hesaplari veya fonlarn tizerinde herhangi bir
kisi/kurulus veya kurulusun rehin/temlik veya riichan hakki talep etmesi veya herhangi bir teminat hakki olusmasi
halinde; veya

¢) Bu alacaklar tizerinde haciz, tedbir veya diger takyidat talep edilmesi halinde.

Stpheye mahal vermemek ading;

a) Musteri Banka nezdindeki hesaplarinda bulunan bakiyelerden dogan veya bunlarla baglantili olarak mevcut ve
gelecekteki tum alacaklarimiz zerindeki Bankanin hapis ve rehin hakki;

a. Misteri nin Banka'ya vermis oldugu bir teminat olarak kabul edilmeyecek; ve

b. teminatsiz borclandigi ve ikincil derecede olmayan tim alacaklilarinin/kredi verenlerinin esit muamele iddialari
uzerinde herhangi bir etkisi olmayacaktir; ve

b) Yukanda sayilan kosullardan herhangi birinin saglanmamasi durumunda Banka'nin rehin ve hapis hakki yoktur.

The Bank shall have right to settle or set-off any obligations of the Customer that are due under this Agreement,
regardless of the place of payment, branch or currency of the obligations, with any obligation of the Bank to the
Customer. If the liabilities are in different currencies, the Bank may convert both liabilities in the ordinary course of
business at the market exchange rate for offset purposes. All payments made by the Customer under this Agreement
shall be made without set-off or counterclaim.
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The Client agrees that the Bank shall have the right of lien and pledge on all balances in his accounts with the Bank or
all existing and future receivables in connection therewith, under the following conditions:

a) In case the Customer defaults due to not paying its debt on due date or not fulfilling any of its obligations arising
from the Agreement;

b) When the Customer has unpaid debts to the Bank, if any person/organization or institution requests a pledge/
assignment or priority right on the Customer’s accounts or funds, or if any right of guarantee arises; or

¢) In the event that a lien, measure or other encumbrance is requested on these receivables.

In order to avoid any doubt;

a) The Bank's right of lien and pledge on all our current and future receivables arising from or in connection with the
balances in the Customer’s accounts with the Bank;

a. It will not be accepted as a guarantee given by the Customer to the Bank; and

b. it will not have any impact on the equal treatment claims of all its unsecured and non-subordinate creditors/
lenders; and

b) In case any of the abovementioned conditions are not met, the Bank has no right of pledge or lien.

17. Banka’nin Bilesik Faiz Talep Hakl
17. Bank’s Right to Request Compound Interest

Musteri Banka'ya herhangi bir nedenle bor¢lu bulundugu takdirde; herhangi bir surette Misteri'ye fazla bir édeme
yapildiginin veya alacakli cari hesabindan yapilan virmanlar nedeniyle ya da hesabi ¢ekle isledidi takdirde, bu hesap
uzerine keside edecegi ceklerin karsiliksiz ya da kismen karsilikli olmalan nedeniyle vadesiz alacakli cari hesabinin
bor¢ bakiyeye déndugunin Banka'ca anlasiimasi halinde; borg bakiyenin dogdugu tarihten itibaren hesaplanacak
bor¢ adada, ayrica hesapta provizyonsuz édemeler ve buna benzer nedenler sonucunda valdr itibaryla olusacak borg
adada gore tespit edilen faizi, gider vergisini, fonunu islemin/hizmetin/kredinin vadesinde ve vadesi yok ise dénem
sonunda (31 Mart, 30 Haziran, 30 Eyldl, 31 Aralik) 6demeyi taahhdit eder. Vadesinde, vadesi yok ise dénem sonunda
ddenmemesi halinde tahakkuk etmis bu faiz, gider vergisi, fonu ve ferileri anaparaya ilave edilir. Toplam bedel
uzerinden vadeden, vade yoksa dénem sonundan itibaren temerriit faizi oraninda gecikme faizi islemeye baslar.

The Customer hereby warrants that, in the event that s/he/it is indebted to the Bank for any reason whatsoever, if it
is understood by the Bank that an overpayment has been made to her/him/it, or that her/his/its credited drawing
account carries any debit balance due to the transfers made from her/his/its credited drawing account, or that her/
his/its account is a checking account due to the checks drawn by her/him/it on her/his/its checking account being
uncovered or being partially covered, that s/he/it shall pay the interest, excise tax, fund, which will be determined
as per the debt interest number, which will be calculated as of the date on which such debt balance has arisen, and
also as per the debt interest which has arisen as of the value date due to the payments without confirmation on the
account and any such other similar reasons, at the date of maturity/due date of the transaction/service/loan, or at
the end of the period (March 31, June 30, September 30, December 31), if there is no date of maturity/due date for
such transaction/service/loan. In the event that the Customer fails to pay any such amount on the date of due date
or at the end of such period, if there is no applicable due date, then the interest, excise tax, fund and any ancillary
amounts thereto, as accrued, shall be added on to the principal amount. The overdue interest shall be started to be
accrued at the rate of default interest as of the date of due date, or as of the end of the period, if there is no applicable
due date, on the basis of the total amount.

18.T i Faizi
18. Defqult / Interest

Musteri, Banka'nin BHS konusu islemler/hizmetler nedeniyle dogan alacaklarini Banka'nin ilk yazili talebi Gzerine
derhal, nakden, defaten veya hesaben &deyecegini, aksi takdirde temerriit faizi olarak Banka'min TCMB'ye
uygulayacagini bildirdigi en yuiksek kredi faiz oranina %2 puan faizilavesiyle bulunacak oran Gzerinden hesaplanacak
temerriit faizi ile bu faiz Gzerinden hesaplanacak KKDF, BSMV ve sair vergi, fon, harg ve diger masraflar édemeyi; bu
BHS'den dogacak borclarin tahsili hususunda Banka'nin kanuni takibat yapmak mecburiyetinde kalmasi halinde, bu
yolda yapacagi tum masraflari ve bunun gider vergisini ceza ve tevkif evleri harciile tahsil harcini Banka'ya 6demeuyi
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kabul ve taahhit eder.

The Customer hereby acknowledges and warrants that s/he/it shall pay any receivable of the Bank, arising from the
transactions/services hereunder, immediately, in cash and at once or on account to the Bank upon the first demand,
in writing, of the same, and that otherwise, s/he/it shall pay the default interest, which will be calculated on the
basis of the rate to be figured out by adding 2% percent to the highest loan rate announced by the Central Bank of
the Republic of Turkey, as well as the amount(s) of BITT, RUSF and any other taxes, funds, charges and other costs
to be calculated over such interest, and also that, in case the Bank becomes obliged to initiate legal proceedings for
the collection of any debt which will arise from this BSA, s/he/it shall pay any expenses the Bank will incur for such
purpose, as well as the excise tax thereon and any penitentiary charges and collection charges thereto, to the Bank.

19. Miisteri’nin Banka Nezdindeki Hesaplart A la Vi
19. Vi { Bet the Cust 's A ts Held with the Bank

Musteri'nin Banka'da birden fazla hesabi varsa Banka, s6zi gecen hesaplari birlestirerek tek hesap haline getirebilir,
Musteri'nin yazilionayini almak sartiyla bu hesaplar arasinda diledigi sekilde her tiirli virmani ve hesap aktarmalarini
yapabilir.

If the Customer holds more than one account with the Bank, the Bank may perform virements and transfers between
such accounts, and may combine the said accounts in a single account, with the written consent of the Customer.

0. 5i K laki Mevd
20. Deposit under Insurance Coverage

Banka tarafindan gercek kisiler adina agilmis olan ve miinhasiran ek keside edilmesi disinda ticari islemlere konu
olmayan Tirk Lirasi, doviz, depo ve kiymetli maden cinsinden; tasarruf mevduati ile tasarruf mevduati niteligini
haiz hesaplarinin anaparalari ile bu hesaplara iliskin faiz reeskontlari toplaminin, 100 bin Tirk Lirasina kadar olan
kismi, TMSF tarafindan sigorta edilmistir. Sigorta kapsamindaki mevduat limitlerinde yapilacak degisiklikler Misteri
hesaplarina aynen yansitilacaktir.

The sum of the principals of savings deposit and accounts with savings deposit characteristics, which are opened by
the Bank in the name of any real person, in Turkish Liras, or in any foreign currency, or deposits or precious metals,
which are not subject to commercial transactions except for exclusively drawing of cheques, and the interest discounts
on such accounts, are insured by the Savings Deposit Insurance Fund (SDIF) up to 100 thousand Turkish Liras. Any
change to be promulgated in respect of the limits of the deposits under insurance coverage shall be reflected verbatim
to the accounts of the Customer.

21. Zamanasimi Uygulamalari.
21 Statue of Limitations Practi

21.1. Banka'nin emanetinde bulunan hisse senedi ve tahviller, yatinm fonu katilma belgeleri, cek karnesiteslim
edilmemis dahi olsa cek karnesi verdigi Misteri adina agilan mevduat hesaplarinda bulunan tutarlar, havale bedelleri,
mevduat, alacak ve emanetlerin zamanasimi stresi sonuna kadar isleyecekfaizleri ile katilma hesabina iliskin kar
paylan da dahil olmak Gzere her turld mevduat, emanet vealacaklardan; Misteri'nin en son talebi, islemi, herhangi
bir yazili talimati tarihinden baslayarak on yil icinde aranmayanlar zamanasimina ugrar.

21.1. Securities and bonds held in the Bank'’s custody, investment fund participation certificates, any funds in deposit
accounts opened on behalf of a Customer to whom the Bank has issued a checkbook (even if the checkbook has
not been delivered), money transfer amounts, deposits, receivables, and all types of deposits, custodial items, and
receivables, including the interest accruing until the end of the statute of limitations period and the profit shares
relating to participation accounts, become time-barred if they remain unclaimed for ten years from the date of the
Customer’s last request, transaction, or any written instruction.

21.2. Banka, bir takvim yili icinde zamanasimina ugrayan ve tutar 50 Turk Lirasi ve tzerindeki her tirlimevduat,
katiim fonu, emanet ve alacaklara sahip olan Musteri'yi, basvuruda bulunmadigi takdirde hesaplarinin Fona
devredilecegi hususunda, izleyen takvim yilinin Ocak ayi sonuna kadariadelitaahhtitltd mektupla uyarmak zorundadir.
S6z konusu mevduat, katilim fonu, emanet ve alacaklar iletutar 50 Tirk Lirasinin altindaki her ttirld mevduat, katilim
fonu, emanet ve alacaklar Subat ayinin basindan itibaren Banka'nin kendi internet sitesinde liste halinde dort ay
muddetle ilan edilir. Banka, sézkonusu listelerin kendi internet sitesinde ilan edildigi hususunu, Subat ayinin on besinci
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giiniine kadariilke genelinde yayim yapan ve ilan talebi tarihinde Basin ilan Kurumu listelerindeki tiraji en yiiksek
ilkbes gazeteden ikisinde Basin ilan Kurumu araciligiyla iki giin stireyle ilan eder. internet sitelerinde ilanedilen listeler,
bankalar tarafindan eszamanli olarak ayrica Kurulus Birliklerine ve Fona génderilirKurulus Birlikleri ve Fon bu listeleri
Mayis ayinin sonuna kadar konsolide edilmis olarak kendi internetsitesinde yayinlar.

21.2. The Bank is required to notify any Customer who holds deposits, participation funds, custodial items, or
receivables of 50 Turkish Lira or more that have become time-barred within a calendar year, by registered mail
with acknowledgment of receipt, no later than the end of January of the following calendar year, informing the
Customer that the accounts will be transferred to the Fund unless a claim is submitted. The aforementioned deposits,
participation funds, custodial items, and receivables, as well as all deposits, participation funds, custodial items, and
receivables with a value under 50 Turkish Lira, shall be disclosed by the Bank on its own website in the form of a list
for a period of four months, starting from the beginning of February. The Bank shall, no later than the fifteenth of
February, announce through the Press Advertisement Agency that the aforementioned lists have been posted on its
website and the announcement shall appear for two consecutive days in two of the five newspapers with the highest
circulation according to the Agency’s nationwide list. The lists disclosed on the website shall, simultaneously, also
be sent by the banks to the Banking Associations and the Fund. The Banking Associations and the Fund shall publish
these lists in a consolidated form on their respective websites by the end of May.

21.3. ilan edilen zamanasimina ugramis mevduat, fon, emanet ve alacaklardan Haziran ayinin onbesinci giiniine
kadar Musteri/ mirascilari tarafindan aranmayanlar, faiz/kar paylariile birlikte Haziranayi sonuna kadar Fonun Turkiye
Cumhuriyet Merkez Bankasindaki veya Fon Kurulu tarafindanbelirlenecek Bankalar nezdindekihesaplarinadevredilir.
Banka, budurumu, Misteri'nin kimlik bilgileri, adresleri ve haklarinin faiz ve kar paylan ile birlikte ulastigi tutar
gosterilmek suretiyle diizenlenecek birliste ile devir tarihinden itibaren bir hafta icerisinde Fon'a bildirmekle
yukimladar. S6z konusu mevduat,emanet ve alacaklar, faiz ve kar paylaniile birlikte devir tarihiitibariyle Fon tarafindan
gelir kaydedilirKiralik kasalardaki kiymetler icin zamanasimi, kasa kira bedelinin en son tahsil edildigi ya da kasanin
enson acildigi tarihten itibaren baslar.

21.3. Deposits, funds, custodial items, and receivables that have become time-barred and remain unclaimed by the
Customer or their heirs by the fifteenth of June shall, together with accrued interest/profit shares, be transferred to
the Fund'’s accounts at the Central Bank of the Republic of Turkey or at Banks designated by the Fund Board by the end
of June. The Bank is obliged to notify the Fund regarding the transfer within one week from the transfer date, using
a list that shows the Customer’s identity information, addresses, and the amounts of their entitlements together
with accrued interest and profit shares. The deposits, custodial items, and receivables in question shall, together
with accrued interest and profit shares, be recognized as income by the Fund as of the transfer date. The statute of
limitations for valuables in safe deposit boxes begins from the date the last rental fee was collected or the last time
the box was opened.

21.4. Ergin olmayanlar adina ve yalnizca bunlara 6deme yapilmak kaydiyla actirilan hesaplarda,zamanagimi siresi,
kisinin ergin oldugu tarihte islemeye baslar. Yetkili merciler tarafindan Gizerineblokaj konulan hesaplarda zamanasimi
suresi blokajin kondugu tarihte durur. Zamanasimi siresi, hesaptaki blokajin kaldinldigi tarihten itibaren islemeye
devam eder.

21.4. In accounts opened on behalf of minors and from which payments can be made only to them, the statute of
limitations commences on the date the individual reaches legal age. In accounts on which a block has been placed
by competent authorities, the statute of limitations is suspended as of the date the block is imposed. The statute of
limitations period resumes from the date the block on the account is lifted.

Turk Medeni Kanunu’nun rehinlere ve hapis hakkina, Turk Borclar Kanunu'nun alacadin devir ve temlikine, takasa
dair hikiumleri ile diger kanunlarin verdigi yetkiler ve koydugu ytkimlilikler sakli kalmak sartiyla, Misteri'nin
mevduat sahibi olarak kendisine 6denmesi gereken tutarlar geri alma hakki hicbir suretle sinirlandinlamaz. Misteri
ile kredi kuruluslar arasinda vade ve ihbar siiresi hakkinda kararlastinlan sartlar saklidir. Misteri mevduatini bizzat
kendisi cekebilecegi gibi, Banka tarafindan kabul edilebilir bir talimat ile bir bagkasini da mevduatini ¢ekebilmesi
icin yetkilendirebilir veya 5411 Sayili Kanun'un 60. maddesi hikiimleri sakli kalmak kaydiyla, kendisinin ya da bir
baskasinin Turkiye'de veya Banka'ya verecedi talimatla Tirkiye'de veya yurtdisinda kurulu bir baska banka nezdindeki
hesabina aktarabilir. Vadeli hesabin vadesi dolmadan énce mudinin veya temsilcisinin bakiyeyi ¢cekme/aktarma
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talebi, Banka'nin onayina tabidir.

The right, vested with the Customer as being the depositor, to withdraw any amounts, which are required to be paid
to her/him/it, shall not be restricted/limited in any manner whatsoever, provided that the provisions regarding liens
and detention, as prescribed under the Turkish Civil Code, and also the provisions regarding transfer and assignment
of any receivable(s) and also settlement/clearance, as prescribed under the Turkish Code of Obligations, as well as
the other powers granted and the other obligations imposed by the other laws shall be reserved. The terms and
conditions agreed by and between the Customer and any credit institution in respect of the date of maturity and the
period of notice shall be reserved. The Customer may withdraw her/his/its deposits in person, or s/he/it may authorize
any other person to withdraw her/his/its deposits by means of an instruction acceptable with the Bank, or s/he/it may
transfer her/his/its means of an instruction s/he/it will give to the Bank, to the extent that the provisions prescribed
under the Section 60 of the Banking Law Nr.5411 shall be reserved. Any request submitted by the depositor or the
representative of the same to withdraw/transfer the balance available at a term account before such account falls
due shall be subject to the approval of the Bank.

23. Hareketsiz Hesaplar

23. Dormant Accounts

Banka'nin kendi olusturdugu iz bedel disinda hesapta bakiye ya da hesaba bagli herhangi bir riiniin olmamasi ve en
az bir yil sure ile hesabin hareket gérmemesi halinde Banka hesabi kapatabilir. Hesapta bakiye olmasi ve en az bir yil
hesabin hareketsiz kalmasi halinde Banka hesabi Misteri'nin giivenligi agisindan alacak ve borca durdurabilir.

In the event that there is no balance, other than the token value created by the Bank, available at the account, then
the Bank may close such account to the extent that there is no product linked with such account, and also that such
account has no activity for a period of at least one year. In case there is balance in the account, and the account
experiences no activity for at least one year, the account may be suspended for receivables and payables for the
security of the Customer by the Bank.

24. Sozlesmenin Feshi ve H in K ilmasi

24, Termination of the A - and Closing of the A )

24.1. Taraflar sonuclarini derhal meydana getirmek Gzere, yazili bildirimde bulunarak, BHS'yi sona erdirebilir. Bu
halde Banka Musteri adina agilan hesaplarin tamamini veya bir kismini kapatabilir, cari hesabr kat edebilir. Banka'ca
hesaplar kapatildigi takdirde, bunlarla ilgili olarak kapatilma aninda Banka'nin alacagi olan anapara, faiz, kurtaj,
komisyon, ticret, fon, BSMV faizler ve diger hususlardan dolayr Misteri sorumludur.

24.1. The Parties may terminate the BSA by serving a prior notice, in writing, with immediate effect. In such case, the
Bank may close either the whole or any portion of the accounts which have been opened in the name of the Customer,
and it may cut the current account. In the event that the accounts are closed by the Bank, then the Customer shall
be liable for the entire of her/his/its debts due to any principal amounts, interests, brokerage fees, commissions, fees,
funds, BITT and any such other matters receivable by the Bank as of the time of such closure.

24.2. Banka, Musteri'nin yukimluluklerini yerine getirmemesi, kimlik bilgilerinin yeterliligi/dogrulugu konusunda
stiphe duyulmasi nedeni ile yapilmasi gereken kimlik tespiti ve teyidinin yapilamamasi, BHS'ye konu islem, Griin ve
hizmetlerden dogan borclar ile Banka'ya olan diger borclarint 6dememesi, Banka tarafindan diger birislem nedeniyle
takibe alinmasi, Ggtinci kisilerce yasal takibe maruz kalmasy, iflasinin talep edilmesi, iflasinin ertelenmesi, iflas etmesi,
konkordato talep etmesi, bankacilik hizmetlerini kétliye kullanmasi, Banka tarafindan hizmet verilmesini tahammidil
edilemeyecek derecede zorlastirmasl, banka birimlerinde huzur bozacak davraniglarinin stireklilik arz etmesi, hesap
ve bankacilik driinlerinin kumar ve yasadisi bahis amaciyla kullanildiginin tespiti ya da bu hususta makul bir stiphe
olusmasi ve bunlarla sinirli olmaksizin hakli herhangi bir nedenle, nezdindeki hesaplar herhangi bir bildirime gerek
olmaksizin derhal kapatabilecek, triin/hizmetleri sona erdirebilecek, borcun ferileri ile birlikte tamamen ddenmesini
talep edebilecek ve BHS'yi feshedebilecektir.

24.2. Inthe event that the Customer fails to fulfill her/his/its obligations hereunder, or that the identity of the Customer
could not be determined and verified as required under the applicable requlations due to presence of any doubt in
respect of sufficiency and accuracy of her/his/its identity details, or that the Customer fails to pay her/his/its debts
due from the products and services hereunder, or any such other debts of her/him/it due and payable to the Bank, or
that any legal proceeding has been initiated by the Bank against her/him/it due to any other transaction, or that any
legal proceeding has been initiated against her/him/it by any third person, or that a petition for bankruptcy of her/
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him/it is filed, or that her/his/its bankruptcy is postponed, or that s/he/it goes bankrupt, or that s/he/it files a petition
for composition of her/his/its debts, or that s/he/it misappropriates the banking services, or that s/he/it aggravates
provision of services by the Bank in an intolerable manner, or that her/his/its subversive/disturbing actions at the
divisions of the Bank become continuous, or that it has been found out that s/he/it has used the account and banking
products for illegal gambling and betting activities, or that a reasonable level of suspicion is at issue with respect
thereto, and for any rightful reason, including but not limited to the foregoing, the Bank may close the accounts of
the same held with the Bank, and it may terminate/discontinue the products/services accordingly, and it may claim
the full payment of any outstanding debt together with any ancillary amount thereto, and also it may terminate this
BSA without serving any notice for such purpose.

24.3. Musteri; kendisinin ve/veya tlizel kisi ortaklarinin ortaklik yapilarinin degismesi veya sirketleri nezdinde bir
kontrol degisikliginin gerceklesmesi (stipheye mahal vermemek adina, (i) bir kisinin; hisselerinin, oy haklarinin veya
kisi izerinde sair bir surette miilkiyet hakki tesis edebilecek diger tim haklarin %50'sinden fazlasina dogrudan ya
da dolayli olarak sahip olmasi veya (ii) bir kisinin yénetim veya denetim kurulu Gyelerinin ¢ogunlugunu atama,
gorevden alma ve/veya ilgili kisi ile ilgili s6z konusu Uyeler nezdinde baglayici bir etkiye sahip emir ve talimat
verme yetkisine bir sézlesme ya da anlasma temelinde oy haklarini kullanarak ya da sair bir surette sahip olmasi
“kontrol” anlamina gelecektir) halinde bu durumu makul olan en kisa siirede Banka'ya bildirmeyi, ortaklik yapisinin
degismesi tizerine ortaklik yapist ile ilgili bu degisimi Banka'ya beyan etmesi veya bu degisikligin herhangi bir sekilde
égrenilmesi halinde, bu hususa dayanarak Banka'nin kendi takdirine gére isbu Sozlesme iliskisine devaminin ulusal ya
da uluslararasi mevzuat ve uymasi gereken kural/politikalara aykinlik teskil etme riski bulunduguna kanaat getirmesi
halinde, isbu BHS tahtindaki diger haklarina halel gelmeksizin Banka'nin nezdindeki hesaplari herhangi bir bildirime
gerek olmaksizin derhal kapatabilecegini, triin/ hizmetleri sona erdirebilecegini, borcun ferileri ile birlikte tamamen
ddenmesini talep edebilecegini ve isbu BHS'yi feshedebilecedini kabul eder.

24.3. The Customer hereby acknowledges that in the event that its shareholding structure and/or the shareholding of
its legal person shareholders change(s), or that any change is planned with respect to such shareholding structure,
or that a change of control occurs, or that, in any case, a different control of change is planned (for the avoidance of
doubt, “control” shall mean (i) ownership, either directly or indirectly, of more than 50% of the shares, voting rights or
any such other rights that might create any title in any manner whatsoever on the respective person, or (ii) holding,
by any person, the authority to appoint and dismiss the majority of the members of the board of directors or the
members of the supervisory board, and/or to give an order or instruction that would be binding on such members,
by exercising her/his/its voting rights on the basis of an agreement or contract thereto or otherwise), then it shall
immediately notify the Bank of any such case, and also that, in the event that it declares such change with respect
to the shareholding structure to the Bank upon any such change, or that the Bank becomes aware of any such
change in any manner whatsoever, and also that the Bank, at its sole discretion, is satisfied that maintenance of this
contractual relationship bears the risk of constituting the any breach of the national and international requlations and
the necessary rules/policies, then it may close the accounts of the same held with the Bank, and it may terminate/
discontinue the products/services accordingly, and it may claim the full payment of any outstanding debt together
with any ancillary amount thereto, and also it may terminate this BSA without serving any notice for such purpose,
as based on the foregoing, and without any prejudice to its such other rights hereunder.

24.4, BHS'den dogan muhafaza hizmetleriile ilgili olarak taraflardan her biri, iadeli taahhitld olarak yazili feshiihbar
ile fesih ihbarinin diger tarafa teblig edildidi tarihten itibaren 5 (bes) isglinii igerisinde bu iliskiyi sona erdirebilecektir.
Bu takdirde Musteri, varsa Banka'ya olan borclarini édemek suretiyle saklanan kiymetleri derhal Banka'dan almak
zorundadir. Aksi takdirde Banka, her tirli muhafaza ve diger hizmet yukumlaligunden kurtuldugu gibi, masraflar
Musteri'ye ait olmak tizere yetkili mahkemeye basvurarak tevdi mahalli tayini isteyebilir.

24.4. In respect of the safekeeping services hereunder, either party may terminate such relation by serving a written
notice of termination to the other party by a registered and reply paid letter within 5 (five) business days as of the
date the notice of termination is notified to the other party. In such case, the Customer shall be obliged to take the
securities from the Bank by paying its outstanding debts, if any, to the Bank. Otherwise, the Bank shall not only be
relieved of its any and all kinds of obligation in terms of safekeeping and such other performance, but also it may
apply to the competent court and ask for determination of the local delivery to the extent that any and all costs/
expenses thereto shall be borne by the Customer.

5. Sl le Dediisiklik Yao

25. Amendmen he Agreemen
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Banka, BHS'deki tiim sart ve hiikimleri herhangi bir zamanda Kanunun el verdigi 6l¢tide Misteri ile mutabik kalarak
degistirmeye yetkilidir. Misteri, kendisine yapilan yazili bildirimduyuru tarihinden itibaren 5 (bes) isglini icinde bu
degisikliklere karsi herhangi bir itirazda bulunmadigi takdirde degisiklikleri kabul etmis sayilacaktir.

The Bank shall be entitled to amend any term and condition hereunder to the extent permitted under the Law.
The Bank shall communicate/announce any such amendment to the Customer. Unless s/he/it raises any objection
against such amendments within a period of 5 (five) business days as of the date of any such communication/
announcement, the Customer shall be deemed to have acknowledged and agreed with such amendments.

Banka BHS konusu hizmetlerin, Musteri'ye sunulmasi ile uygulama degisikligi yapabilir, hizmetin verilmesine ara
verebilir,tamamen durdurabilir. Banka bu durumlarailiskin olarak Musteri'yimakul olan en kisa stirede bilgilendirmekle
yukimltdar. Banka, vermekte oldugu hizmetleri, BHS uyarinca bildirerek ayn bir subeye devredebilir. Bu halde BHS
hukimlerinin Misteri acisindan baglayiciigr aynen devam edecek olup, Musteri hesaplar yeni agilacak bir hesapta ve
yeni bir IBAN altinda takip edilir.

The Bank may change the practice with respect to provision of the services hereunder to the Customer, and it may
suspend or completely cease provision of any such services. The Bank is obliged to inform the Customer as soon as
possible regarding these situations. The Bank may transfer the services, it has already started to provide, to another
branch upon serving a notification thereto in accordance with the BSA. In such case, the provisions hereunder shall
remain binding verbatim on the Customer, and the accounts of the Customer shall be monitored under a new account
to be opened and under a new IBAN for such purpose

»7. Alacak Temliki
27 Assi f Receivabl

MUSTERI, BANKANIn énceden MUSTERI ile mutabik kalmak kaydiyla isbu Sézlesme‘den dogan hak ve alacaklarini
kismen ve/veya tamamen devir/temlik edebilecegini, temlik surecinde, temlik alan ve/veya devralma talebinde
bulunan kisilere, temlik edilen alacak ile MUSTERI'nin ilgili bilgi/belgelerini verebilecegini kabul eder. MUSTERI isbu
Sozlesme‘den dogan haklarini ve alacaklarini BANKA'nin muvafakati olmadan bagkasina devir ve temlik edemez,
rehin veremez. Bununla birlikte, asagidaki durumlarda BANKA MUSTERI ile mutabik kalmaksizin isbu Sézlesme'den
dogan hak ve alacaklarini kismen ve/ veya tamamen devir/temlik edebilecegini, temlik stirecinde, temlik alan ve/veya

kabul eder:

i) MUSTERI'nin temerriidii halinde,

i) BANKA'nin bagli oldugu finansal grup icerisindeki yurt icerisindeki veya yurt disindaki ana ortak, istirak ve bagli
ortakliklarina,

iii) BANKAnin temlik talebine istinaden MUSTERI'nin 5 is giinii icerisinde déniis yapiimamasi halinde.

The Customer agrees that the Bank may partially and/or completely transfer/assign its rights and receivables arising
from this Agreement, provided that it is agreed with the Customer in advance, and that, during the assignment
process, the assigned receivable and the Customer’s relevant agrees to provide information/documents. The
Customer cannot transfer, assign, pledge or pledge his rights and receivables arising from this Agreement without
the consent of the Bank. However, The Customer agrees that,in the following cases, the Bank may transfer/assign its
rights and receivables arising from this Agreement partially and/or completely without agreeing with the Customer,
and during the assignment process, the assigned receivable and the Customer’s relevant information shall be given
to the persons who have been assigned and/or requested to take over.

i) In case of default by the Customer,

i) In case of a transfer to parent shareholders, subsidiaries and subsidiaries in the country or abroad within the
financial group to which the Bank is affiliated,
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In case the Customer does not return within 5 working days, based on the Bank’s assignment request

Finansmani” ve “Yolsuzluk” ile mucadele konularinda ulusal ve uluslararasi mevzuat dizenleme ve kurallarda
dngorilen hususlardan hareketle ve yirirlikte olan Ulusal kamu otoriteleri tarafindan (MASAK, T.C. Ticaret Bakanligi,
TC. Disisleri Bakanligi vb.) uygulanan yaptinm/malvarligr dondurma/kisitlama kararlari ve uygulanabilir uluslararasi
yaptinm programlari (Birlesmis Milletler Kararlar, Hollanda Yaptinm Dizenlemeleri, Avrupa Birligi Diizenlemeleri,
OFAC Duizenlemeleri, Birlesik Krallk Yaptinm Diizenlemeleri déhil ancak bunlarla sinirli olmamak Gzere herhangi
bir devlet, ulusal veya uluslararasi 6rgit, kurum veya kurulus) kapsaminda direkt ve/veya dolayli olarak yaptinm,
kisitlama, en genis anlamda ambargo, olumsuz medya taramasi listelerinde yer almaniz sebebiyle veya bu
konularda Banka nezdinde siiphe duyulmasi halinde riskli olarak kabul edecegi is iliskileri ve islemlerden 6tiri
gerekli her tlrlu tedbiri almaya yetkili oldugunu, Banka'nin risk kapsamina giren konulara iliskin ulusal mevzuat
ve uluslararasi kuruluslarca getirilen tavsiye, ilke, standart ve rehberleri takip ederek veya risk temelli yaklasim
cercevesinde minhasiran Banka tarafindan belirlenebilecek ve az énce sayilanlarin da 6tesinde olabilecek sekilde
gerekli gelistirme/uyarlama calismalari yapabilecedini, bu cercevede Banka’nin miinhasiran kendi takdirine bagli
olarak riskli olarak degerlendirecegi herhangi bir is ve/veya isleme hicbir suret ve sifatla taraf olmayacadini, isbu
nedenle riskli olarak addedilen is ve islemler sebebi ile burada sayilanlarla sinirli olmamak kayd ile ve 6nceden
bildirim yapilmasina gerek olmaksizin Banka'nin; ddemeleri gerceklestirmeyecegini, havaleleriisleme almayacagini,
gelen havaleleri mahrecine iade edebilecegini ve yine burada sayilanlarla sinirli olmamak kaydi ile gesitli finansal
enstrimanlan diizenlemeyebilecedini, ihbar ve teyit etmeyecegini, finansal enstrimanlar tahtinda herhangi bir
ddeme yapmayabilecegini, nezdindeki hesaplari herhangi bir bildirime gerek olmaksizin derhal kapatabilecegini,
uriin/hizmetleri sona erdirebilecegini, borcun ferileriile birlikte tamamen édenmesini talep edebilecegini veya uygun
gorecedi her turld tedbiri alabilecegini ve isbu BHS'yi feshedebilecegini kabul eder.

28.1. The Customer hereby acknowledges that the Bank shall be entitled and empowered to take any and all kinds of
actions and measures required in relation to any business relations and transactions, which might be deemed risky
by it with reference to the matters as prescribed under the national and/or the international legislative arrangements
and requlations in respect of “Prevention of Laundering of Proceeds of Crime”, “Prevention of Financing of Terrorism”
and “Anti-Corruption”; and also that the Bank may carry out the necessary development/adaptation activities by
following the recommendations, principles, standards and quidelines promulgated by the national regulations and
the international organizations in respect of any topic that falls under the scope of risk; and also that the Bank shall
not be a part to any dealing and/or transaction, which may be deemed risky by it for such purpose, in any manner
whatsoever and in any capacity whatsoever; and also that the Bank shall, including but not limited to, not effectuate
the payments, process the remittances, and that it may return any incoming remittances to the country of origin,
and also that it may, including but not limited to, not issue the financial instruments, and that it shall not notify
and confirm the same, and also that it may not perform any payment under the financial instruments due to any
dealings and transactions which are deemed risky for such reason, and that it may close the accounts of the same
held with the Bank, and it may terminate/discontinue the products/services accordingly, and it may claim the full
payment of any outstanding debt together with any ancillary amount thereto, and also it may terminate this BSA
without serving any notice for such purpose.

28.2. Banka'nin; gerek kendisini, gerek istiraklerini, gerekse personelini hediye ve agirlama kabuld ile ilgili ¢ikar
catismalarindan korumak, kamu gérevlileri veya kurumlari ile olan dogrudan veya dolayli tim is iliskilerinin riigvet
veya risvet gibi algilanabilecek fiil ve islemlerden (agirlama, hediye vb.) bagimsiz olarak yiritilmesini saglamak
ve defter ve kaytlarinda dogruluk ve seffafligi saglamak amacr ile tesis etmis oldugu “Hediye, Agirlama ve Riisvetin
Onlenmesine iligkin” bir Sirket Politikasi bulunmaktadir. Miisteri Banka'nin internet sitesi tizerinde https://ing.com.
tr/tr/ing/kurumsal-yonetim/politikalar/rusvet-ve-yolsuzlukla-mucadele-politikasi ~ linkinden s6z konusu  sirket
politikasina erisebilir. Genel hatlarnyla Banka'nin misterileri ve isbirligi icinde bulundugu Ggtinct kisi/kurumlar ile olan
is iliskilerinde kabul edilebilecek/verilebilecek hediye ve agirlamalar icin belli limitler bulunmakta, ayrica Banka'nin
rusvetin dnlenmesi ile ilgili ulusal/uluslararasi mevzuat dahilinde sorumluluklari da 6nemle yerine getirilmektedir.
Musteri, Banka'nin Hediye, Agirlama ve Riisvetin Onlenmesine iliskin Sirket Politikasi hakkinda Banka tarafindan
bilgilendirilmis olup, Banka ile is iliskisinde/isbirligi icinde bulundugu strece verdigi hizmetler ile baglantili olarak
muhatap oldugu kamu gorevlileri ile olan is iliskileri de dahil olmak Gzere, Ggtincd kisi/kurumlar ile iliskilerinde bir isi
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ya da bir faaliyeti yaptirmak tizere dogrudan ya da dolayli olarak riisvet ya da riisvet gibi algilanmasi miimkin olan
her tirld davranistan kaginir.

28.2. The Bank has a Corporate Policy regarding “Gifts, Hospitality/Entertainment and Anti-Bribery”, which is designed
to protect both the Bank, its subsidiaries and its personnel against any conflict of interest with respect to gifts and
hospitality/entertainment and to ensure that any direct and indirect business relations with any public officials or
public enterprises are maintained independent of any bribery or any acts or proceedings that may be perceived as
bribery (hospitality/entertainment, gifts, etc.) as well as to maintain accuracy and transparency on its books and
records. The Customer may access such corporate policy on the Bank’s website at https://ebank.adc.smartui/en/
ing/corporate-governance/policies/antibribery-corruption-policy. In general terms, there are certain limits for the
gifts that may be given and hospitality that may be accepted with respect to the business relations with the Bank'’s
customers and third parties/institutions, with whom/which the Bank is in cooperation, and the responsibilities of the
Bank to prevent bribery in accordance with the national/international requlations are fulfilled with due diligence. The
Customer has been informed by the Bank about the Corporate Policy regarding Gifts, Hospitality and Anti-Corruption;
and s/he/it shall avoid and abstain from any and all direct or indirect bribery or any and all actions that may be
perceived as bribery for the purpose of having a work or activity performed during the course of her/his/its relations
with any third parties/organizations including any business relations with the public officials s/he/it gets in contact
in connection with the services offered throughout the time s/he/it is in business relation/cooperation with the Bank.

29. Banka'nin Calisma Zamanlar

29, Bank's Working Ti

Taraflar, cumartesi glnlerini, ulusal bayram, hafta tatili, 6§le tatili ve genel tatil gunlerinde ve Tirkiye Bankalar
Birligi'nin kabul edecedi diger gunlerin veya zorunlu nedenlerle Banka'nin kapali oldugu giinlerin Banka acisindan
isguind sayilmayacadini kabul ederler.

The Parties hereby acknowledge that any Saturdays, any national holiday, weekend, lunch hour and general holidays
as well as any such other days, which will be recognized by the Banks Association of Turkey or when the Bank will be
closed due to any force majeure, shall not be regarded as a business day for the Bank.

EQ S" ! . s.. . 'IE 1{ .
30. Term, and Place of Performance

Is bu Sozlesme siiresiz olup; bu S6zlesme'den dogan biittin borclarin ifa yeri, hesabin nezdinde agildigi Banka Subesinin
yasal ikametgahinin bulundugu yerdir.

This Agreement is of sine die nature, and the place of performance for any and all liabilities/debts arising hereunder
shall exclusively be the location of legal domicile of the Bank’s Branch, which the account is opened with.

Banka'nin yasal ikametgdhi ve tebligat adresi, Ticaret Sicilinde kayitli olan yasal merkezlerdir. Misteri, asagida
bildirdigi adresinin yasal ikametgdh adresi oldugunu ve bu adrese gonderilecek tebligatlar teblig edilemese dahi,
anilan adrese ulasmig oldudu tarihin kendisine teblig tarihi sayilacagini bildigini, BHS'nin imzalanmasindan sonraki
adres degisikliklerini, degisiklikten itibaren 15 (on bes) glin icerisinde iadeli taahhttli mektup veya noter araciligiyla
Banka'ya bildirmedigi takdirde 6nceki adrese yapilacak tebligatin kendilerine yapilmis sayilacagini kabul eder.

The legal residence and notification address of the Bank shall be its principal offices as registered to the Trade
Registry. The Customer hereby acknowledges that the address s/he/it has provided below is her/his/its legal residence
address, and also that s/he/it acknowledges that the date, on which any notification to be sent to her/him/it arrives
at such address, shall be deemed the date of service to and receipt by her/him/it of any notification, even if any such
notification could not be served and received, and also that in the event that s/he/it fails to notify the Bank of any
change to such address made following the execution of this BSA within a period of 15 (fifteen) days as of the date
of any such change by registered and reply paid letter or through the agency of a notary public to the Bank, then
any and all kinds of notifications served to such previous address shall be deemed to have been duly served to and
received by her/him/it.
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32 Delil Sizl .
32 Fvidential G

Taraflar, BHS kapsamindaki Grlin hizmet ve islemlerden dogacak uyusmazliklarda Banka'ya ait defter, kayit, belge,
mikrofilm, bilgisayar ve ses kayitlari ile taraflar arasinda yapilan yiiz yiize gorusmeler ve telefon gériismeleri
sirasinda Banka yetkilileri tarafindan tutulan yazil kayrtlarnn HMK 193/1 maddesi uyarinca yazili delil olacagini kabul
etmislerdir. Taraflar; Misteri tarafindan, Banka'ya faks araciligi ile ya da elektronik posta ekinde iletilen talimatlar ile
gerceklestirilecekislemlerleilgiliolarak, Banka'nin defterve kaytlarinin, (i) Banka'ya faks sistemiileiletilen talimatlarda
faks cihazindan cikan, (i) Banka'ya elektronik posta ekinde iletilen talimatlarda, elektronik postaile génderilen talimat
mektuplarinin, Banka'nin bilgisayar kayitlarinin ve Banka'ya ait her tirli belgenin, gecerli, baglayici delil olacagin
kabul ederler.

The Parties hereby acknowledge that, in respect of any dispute which may arise from the products, services and
dealings/transactions hereunder, the books, records/entries, documents, microfiche, computer and audio records of
the Banks, as well as the records kept by the officials of the Bank during any face-to-face meetings and telephone
conversations exchanged by and between the Parties hereto shall constitute the documentary evidence pursuant
to the Section 193/1 of the Code of Civil Procedure. In respect of the transactions to be executed by means of the
instructions to be sent to the Bank by fax or as attached to an electronic mail by the Customer; the Parties hereby
acknowledge that the books and records/entries of the Bank, and also (i) in respect of the instructions forwarded
by fax system to the Bank, the instruction letters received by the fax machine of the Bank, and (i) in respect of the
instruction letters forwarded as attached to an electronic mail to the Bank, the instruction letters received by the
electronic mail address of the Bank, and the computer records/entries of the Bank, as well as any and all kinds of
documents shall serve as the valid and binding evidence.

33, Uygulanacak Yasa ve Yetkili Mahkeme

33 Applicable | | Jurisdicti

BHS, Tirk Hukukuna tabidir. Miisteri ile Banka arasinda ortaya ¢ikabilecek ihtilaflann halli igin istanbul Caglayan
Mahkeme ve Icra Daireleri yetkilidir.

The BSA shall be governed by the Turkish Law. Any dispute, which may arise between the Customer and the Bank, shall
be settled by the Courts and Enforcement Offices, situated at the place of residence of the branch of the Bank with
which the account is held; however, jurisdiction of such courts and enforcement offices shall not hinder submission
of any application and initiation of any legal proceedings by the Bank to and before the judicial authorities of the
location where the Customer resides, or where the goods and assets of the Company are located/situated, or where
the branch to which the account has been transferred is situated.

34. Versiyonlar ve Dil
34, Versions and Language

Isbu BHS; Tiirkce ve ingilizce dillerinde diizenlenmis olup, bu metinler arasinda celiski olmast halinde Tiirkce metin esas
alinacaktir.

This BSA has been executed in both Turkish and English languages but in case of an inconsistency or conflict between
these texts, Turkish version shall prevail.
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OZEL HUKUMLER
SPECIAL PROVISIONS

Supheye yer vermemek adina, burada sayilan 6zel hiikim ve kosullar, Misteri’nin ilgili Grtin veya hizmeti kullanmak
istedigine iliskin agik talimati alinmaksizin veya Griin/hizmet formu Misteri'den temin edilmeksizin uygulama alani
bulmayacaktir.

For the avoidance of doubt, the special terms and conditions listed here will not be applicable without the Customer’s
explicit instruction that he/she wants to use the relevant product or service or the product/service form being obtained
from the Customer.

EK 1- MUSTERI HESAPLARI

SCHEDULE - 1 CUSTOMER ACCOUNTS

1-Tanimlar

L- Definiti

(i) Teselsulli Musterek Hesap: Hesap sahiplerinden her birinin ayr ayri islem yapabildigi ortak hesabi, (ii) Teselslsiiz
(Birlikte islem Yapilmasi Zorunlu) Miisterek Hesap: Hesap sahiplerinin ancak birlikte islem yapabildikleri ortak hesabi
ifade eder. Misteri, asagidaki hallerden herhangi biri nedeniyle kendisi adina Banka nezdinde Hesap agilmasinin gerekli
olmasi ve/veya Banka’'nin degerlendirmesine gore uygun olmasi halinde kendisi adina islemin geregine uygun nitelikte
Hesap acilmasini talep ettigini kabul ve beyan eder. (iii) Yasal dizenlemeler (iv) Yargi kararlari, (v) Adli mercilerin, icra
dairelerinin ve kamu kurumlarinin Banka'ya ilettigi haciz, tedbir, gecici koruma 6nlemleri ve el koyma dahil olmak
Uzere gecici veya nihai nitelikteki kararlar veya resmitalep yazilar, (vi) Amme alacaklarinin tahsiliicin Banka'yaiiletilen
resmi talep yazilar, (vii) Yurt disindaki bir finansman kurulusundan temin edilerek Banka tarafindan yurticine getirilen
kaynaklardan Msteri'ye kullandinlan kredilerin izlenmesi ve muhasebelestirilmesi, (viii) Sendikasyon ve birden fazla
kredi verenin oldugu kredi sézlesmelerinde Banka'nin yapacagi veya Banka'ya yapilacak ddemeler (ix) Alacagin
temliki dahil olmak Uzere Banka'ya devredilen haklar kapsaminda Banka'ya yapilacak ddemelerin kabul edilmesi,
aktanlmasi ve muhasebelestirilmesi, (x) Teminat mektubu kullandinm ve tazmin islemlerinin muhasebelestirilmesi
dahil gayri nakdi kredilerin kullandinimi ve tazmini, (xi) Bir Grlin veya hizmetin misteriye sunulabilmesi veya bunlarin
Musteri'ye daha az masraf yaratacak sekilde sunulabilmesi, (xii) Misterinin akdettigi bir triin veya hizmet sdzlesmesi
kapsaminda misteri magduriyetine sebebiyet vermeyecek operasyonel agidan gerekli olmasi, (xiii) Misterinin
islemlerinin Bankaca muhasebelestirilmesi icin gerekli olmasi, (xiv) Vadeli mevduat talimatlan cercevesinde gerekli
olmasl, (xv) Maas 6deme protokolleri cercevesinde gerekli olmasi Musteri, bu kapsamda agilan Hesap'larin Msteri'nin
ilave bir talimatina gerek olmaksizin yasal gerekliliginin sona ermesi, operasyonel islevini yitirmesi ve/veya Banka'nin
gerek gérmesi halinde kapatilabilecegine dair Banka'ya yetki verdigini kabul ve beyan eder. isbu madde, isbu BHS ve
BHS eki olarak nitelendirilen dokiimanlar kapsaminda yapilacak tiim islemler igin Hesap acilisi ve kapanisi bakimindan
uygulanacaktr.

(i) Joint Tenancy Account: shall mean the account, on which each of the account holders may perform transactions
individually; (ii) Tenants in Common (Joint Accounts Requiring Transacting Jointly): shall mean the account, on which
the account holders may perform the transactions only jointly. The Customer hereby acknowledges and represents
that, in the event that it is required to open an Account in her/his/its own name with the Bank due to any of the
circumstances listed herein below, and/or if and when it is appropriate at the discretion of the Bank, then s/he/it shall
ask for the opening of an Account, which is suitable to the requirement of the transaction, in her/his/its own name.
The Customer hereby acknowledges and represents that s/he/it authorizes the Bank to close any such Account, which
will have been opened hereunder, without requiring the placement of any further instruction by the Customer, if
and when the statutory requirement thereto ceases to exist or such account becomes deprived of its operational
function and/or if and when deemed so required by the Bank, in the event that it is required under (iii) the applicable
statutory regulations, (iv) judicial decisions, (v) any temporary or final decision or governmental letter of request,
forwarded to the Bank by the judicial authorities, execution offices and governmental bodies, including attachment,
injunction, temporary protection measures and confiscation, (vi) any governmental letter of request, forwarded to
the Bank for the purpose of collection of the public receivables, (vii) monitoring and recognition of any loan, which
has been extended to the Customer from the sources which have been obtained by the Bank from an international
finance company and brought domestically, (viii) any payment, which will be made by or to the Bank in respect of
any syndication or loan facility with multiple lenders, (ix) acceptance, transfer and recognition of any payment to be
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made to the Bank as part of the rights transferred to the Bank, including assignment of receivables, (x) extension and
liquidation of any non-cash loan, including the extension and liquidation of any letter of guarantee, (xi) for the purpose
of provision of a product or service to the customer, or for the purpose of provision of any such product or service so
as to create less cost to the Customer, (xii) if and when it is required in operational terms so as to not to give rise to the
grievance of the customer under any product or service agreement, executed by the Customer, (xiii) if and when it is
required for the purpose of recognition of the transactions of the Customer by he Bank, (xiv) if and when it is required
as per the instructions for the time deposits, (xv) if and when it is required as per the salary payment protocols. This
clause shall apply in respect of Account opening and closing for any and all transactions to be performed as part of
this BSA and the documents that are considered to constitute an appendix or a schedule thereto.

>- Mevd Uyaul K Valér - Mevd Faiz Tahakkul
>_ Value Dates Applicable On Deposits - A | Of Interest On D i

Isgtiniinde yapilan para cekme islemlerinin valori ayniisgini, para yatirma islemlerinin valdri bir sonrakiisgtinidair.
Banka, hesaplarin alacakli bakiyesine cari faiz oranini uygulamaya ve bunlar Misteri'yi dnceden bilgilendirerek
degistirmeye yetkilidir. Vadesiz alacakli cari vadesiz ddviz tevdiat hesabina faiz tahakkuk ettirildigi takdirde, bu faizler
yil sonlarinda, hesabin erken kapatilmasi durumunda kapanis tarihinde, anaparaya eklenir. Misteri hesaplarinin yillik
ortalama alacak bakiyesinin, Banka'nin musterilere duyurarak degistirebilecegi yilik ortalama alacak bakiyesinin
altinda kalmasi halinde Banka, bu hesaplara faiz vermeme hakkini haizdir. Vadeli hesaplara faiz vadenin sonunda
tahakkuk ettirilir.

The value date for money withdrawal transactions performed on any business day shall be the same business day,
and the value date for the money depositing transactions will be the next business day. The Bank shall be entitled
to apply the current interest rate on the credit balances of the accounts, and to change such rates by notifying the
Customer accordingly. If any interest is accrued on any current demand foreign exchange deposit account, then
such interests shall be added on to the principal amount at the year-ends, or on the date of closing, if the account is
closed early. In the event that the annual average credit balance of the Customer’s accounts hereunder is below the
annual average credit balance that may be changed by the Bank upon announcing such change to its customers,
then the Bank shall be entitled to not to give any interest for such accounts. The interest shall be accrued on the date
of maturity for the term accounts.

3- Mevd Geri Al Hesaplarin Yenil .
3- Withd | of Deposit R Lof A :

Musteri, vadesiz mevduat hesap bakiyesini diledigi zaman geri alabilir. Vadeli hesaptaki mevduata Bankacilik Kanunu
dogrultusunda belirlenecek azami miktar ve oranlar dahilinde uygulanacak faiz orani Kanunun ilgili hiikiimleri sakli
kalmak kaydiyla, vade sonuna kadar degistirilemeyecek olup, vade sonunda kapatilmayan hesaplar, Misteri'nin
yeni baslayacak vadenin sonunun hafta sonu tatiline gelmesi ve bu vadenin son giinindn ilk isgliniine ételenmesi
hususunda talimat vermesi durumunda yeni bir vade, séz konusu talimatin verilmemesi durumunda ise ayni vade
ve yenileme tarihinde gecerli olan faiz orani Gzerinden yenilenmis sayilacaktir. Misteri'nin, Banka'dan talep hakki,
hesabin vadesinin bittigi tarihteki faiz orani tizerinden hesaplanan tutarda olacaktir. Vadeli hesaplarda Misteri, tayin
edilen vadeden &nce Banka'nin onayi olmadan yatirdigi parayr cekme hakkina sahip dedildir. Hesabin vadesinden
énce bir kisminin talep edilmesi halinde, Banka talep edilebilecek tutarin nispetini ve vade miiddeti icinde kag defa
yapilabilecedini belirleyebilir. Kismen vadesi bozulan hesaplarda, vadesi bozulan kisma vadesiz faiz orani uygulanrr,
kalan kismin vadesi, baslangicta belirlenen sartlar cercevesinde devam ettirilir. Hesaplarin yenilenmesi halinde,
Musteri tarafindan itirazda bulunulmadigi middetge faiz disindaki hiikiimleriile BHS' de yenilenmis sayilacaktir.

The Customer shall be entitled to withdraw the balance of its drawing account at any time s/he/it may wish to do so.
To the extent that the relevant provisions prescribed under the Law shall be reserved, the interest rate to be applied
for any deposits available at a term account as per the maximum amount and rates to be determined in line with the
Banking Law may not be changed until the maturity date; and any accounts, which are not closed at the maturity
date, shall be deemed to have been renewed on the basis of the interest rate applicable for a new maturity date, if the
Customer gives an instruction to defer such maturity to the immediate following business day if the date of maturity
to commence corresponds to a weekend holiday, and otherwise for the same maturity and on the basis of the interest
rate applicable on the date of such renewal. The Customer’s right to claim shall be at the amount to be calculated
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on the basis of the interest rate applicable on the date on which the maturity of her/his/its account has expired. In
respect of the term accounts, the Customer shall not be entitled to withdraw the monies s/he/it has deposited, before
the designated date of maturity, without obtaining the prior consent of the Bank. In the event that any portion of the
account is claimed before its date of maturity, then the Bank shall be entitled to determine the ratio of such claimable
amount and also the times of such claim within the maturity period. In respect of the accounts, which are liquidated
partially before the date of maturity, the interest rate applicable for the drawing accounts shall be applied for such
liquidated portion; and the maturity of the remaining portion shall be continued in accordance with the conditions
determined initially. In the event that the accounts are renewed, then the BSA shall be deemed to have been renewed
under the provisions other than those for the interest, unless the Customer raises any objection.

- Miisterek Mevduat Hesapl
4~ Joint D it A :

4.1. Musteri'nin aksine yazili talimati olmadigi stirece miisterek hesap, teselsulld musterek hesap olarak kabul
edilir. Teselsulll Musterek Hesaplarda, hesap sahiplerinden her biri, Hesabin tamami Gizerinde tek basina tasarrufta
bulunmaya, talimatlar vermeye, BHS deki biittin yetkileri tek basina kullanmaya yetkilidir. Hesap sahiplerinden her
biri diger hesap sahiplerinin hesabi tek basina kullanmasindan dogacak sonuclardan sorumlu olmayi kabul eder.
Hesap sahiplerinden her biri, hesaplarin kapatilmasini veya baska bir subeye naklini isteyebilir.

4.1. Unless instructed, in writing, otherwise by the Customer, any joint account shall be regarded as a joint tenancy
account. In respect of the Joint Tenancy Accounts, each of the account holders shall be entitled to make dispositions,
give instructions on the Account individually, and also to exercise any and all powers hereunder solely. Each of the
account holders hereby acknowledges that s/he/it shall be liable for the consequences which may arise from the
solely exercise of the account for the other account holder(s). Each of the account holders may ask for closure of the
accounts or transfer of the same to another branch.

4.2. Teselsulsliz Musterek Hesaplarda, hesap sahipleri Hesaplar Gizerinde tek basina tasarrufta bulunamaz, talimat
veremez, BHS'deki yetkileri tek basina kullanamaz. Hesap sahipleri tek tek, hesaplarin kapatilmasini ve baska bir
subeye naklini isteyemez.

4.2. In respect of the Joint Tenancy Accounts, the account holders may not make dispositions, give instructions on the
Account individually, and they may not exercise any and all powers hereunder solely. The account holders may not
ask for closure of the accounts or transfer of the same to another branch, individually.

4.3, Teselsullt veya Teselsulsiiz Musterek Hesap sahipleri hesap clizdanini kaybettikleri takdirde bunu derhal Banka'ya
bildirmeuyi, aksi halde yapilacak hatali 6demelerden Banka'nin sorumlu olmayacagini kabul ederler. Banka'nin, bu
Hesaplarda yapilan islemler igin tim musterek hesap sahiplerine hesap 6zeti gonderecektir.

4.3. The holders of the Joint Tenancy Accounts or the Tenants in Common hereby acknowledge that they shall
immediately notify the Bank of such case if they lose their account books, and that otherwise the Bank shall not be
liable for any erroneous payments that can be made. Sending of an account statement only to one of the account
holders of a joint account by the Bank for the transactions performed in such Accounts shall suffice for deeming that
the other holders of the account have been notified of the case.

4.4, Teselsllu veya Teselsulstiz Musterek Hesap sahipleri, hesaplarin acilisinda veya sonradan birlikte imzalari ile
hisseleri tutarlarini Banka'ya bildirmemislerse, hisselerin esit oldugu kabul edilir. Banka'ya bir ya da birkag hesap
sahibi hakkinda haciz, tedbir, iflas ya da baskaca sinirlamalar icin yetkili makamlarca bildirimde bulunulursa veya
hesap sahiplerinden birinin 6lumd, gaipligi ya da ehliyetinin kisitlanmasi, konkordato mehli almasi veya konkordato
akdetmesi halinde musterek hesap sahiplerinin payini Banka esit sayarak islem yapmaya, paylar bu esasa gére
ayirarak hesabin alacak bakiyesinden geri kalanini diger musterek hesap sahiplerinin, musterek hesabi olarak
isletmeye yetkilidir.

4.4. In the event that the holders of the Joint Tenancy Accounts or the Tenants in Common have not reported the
amount of their shares to the Bank either at the time of opening of such accounts or subsequently, by their joint
signatures, then it shall be deemed that they have an equal amount of shares. In the event that any competent
authority reports any attachment, injunction, bankruptcy or such other restrictions about any or multiple account
holders to the Bank, or in the event that any of the account holders deceases, or it is adjudicated that any of the
account holders has disappeared, or that the capacity of any of the account holders is restricted, or that a time
limitation is granted for the composition of debts of any of the account holders, or that any of the account holders
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enters into composition of debts, then the Bank shall be entitled to consider that the shares of the account holders are
equal, and to proceed and to transact accordingly, and also to separate the shares of the holders of the joint account
on such basis and to operate the remaining portion of the account from the credit balance of such account as the
joint account of the other holders of such joint account.

4.5. Banka'nin, teselsillu/teselstlsuz misterek hesap sahiplerinin herhangi birinden bir alacaginin bulunmasi
halinde, hesap sahiplerinin payinin esit olup olmadigina bakilmaksizin, Banka hesabin tamamini bloke etmeye ve/
veya alacagina mahsup etmeye yetkilidir. Hesap sahiplerinden birinin 6lima halinde, diger hesap sahipleri Banka'nin
kendilerine yapti§i 6demelerden dolay Vergi Daireleri’ne ve 6lenin mirascilarina karsi dogabilecek tim sorumlulugun
kendilerine ait oldugunu kabul ederler.

4.5. In the event that it has any receivables from any of the holders of the joint tenancy accounts/tenants in common,
then the Bank shall be entitled to block the entire of the account and/or to set-off such amount against its receivable
without considering that whether the account holders have equal shares or not. The other holders of the account
hereby acknowledge that, in case of decease of any of the holders of the account, any and all kinds of liabilities, which
may arise aqainst the Tax Offices and the heirs of the deceased due to any payments made to such individuals by the
Bank, shall be incumbent on them.

ve Musteri'nin aksine bir talimati yoksa hesabin para cinsinden baska bir para cinsiile hesaba giren paralar, Banka'nin
belirleyecedi kur uygulanarak hesabin para cinsine cevrilir. Kur degisikliginin sonuclar Musteri'ye aittir.. Yine Banka,
dilerse yabanci paraile agilmig hesaplarin alacak bakiyelerinden dogan borclarindan, bu yabanci paranin bulundugu
memleketteki muhabirinden olan alacaginin temlikini kapsayan belgeleri Misteri'ye gdndermek suretiyle tamamen
kurtulabilir. Misteri, yabanci para ve Tirk Lirasi cinsinden agilan hesaplarindan arbitraj yapmak ve arbitraj komisyonu
almak hakkini Banka'ya verdigini kabul eder. Msteri; Banka nezdindeki hesabi musait olmadigi halde Banka'ya
verece§i yabanci para alim satim talimatinin yerine getirilip getirilmemesinin Banka'nin yetkisinde oldugunu,
Banka'ca talimatin yerine getirilmesi halinde, ayni giin itibanyla 6demede bulunmasi kaydiyla gecerli olacagini, aksi
halde Banka'ca yapilan islemin iptal edilecedini, bundan dogacak Banka alacagini mahkeme kararyla kesinlesmis
zararini nakden, defaten édeyecegini kabul eder.

Any and all payments and transactions in respect of such accounts shall be carried out in the relevant foreign
currency. In accordance with the applicable laws and requlations, and unless otherwise instructed by the Customer,
any monies credited to such accounts in a currency other than the account currency shall be converted into the
account currency over the then current exchange rate to be determined by the Bank. Likewise, the Bank may, if it
wishes to do so, clear any of its liabilities/debts, arising from the credit balances of any accounts opened in any foreign
currency, by sending the documents, covering the assignment of its receivables due from its correspondent situated
at the country where such foreign currency is available, to the Customer. The Customer hereby acknowledges that
s/he/it authorizes the Bank to arbitrage on the accounts, opened in any foreign currency or Turkish Lira, and also to
collect an arbitrage commission from such accounts. The Customer hereby acknowledges that if her/his/its account
held with the Bank is not available, then execution of her/his/its instructions for trading of any foreign exchange, s/he/
it will give to the Bank, shall be at the discretion of the Bank; and also that, if any such instruction is executed by the
Bank, then any such transaction shall be effective if and until s/he/it makes the relevant payment within the same
day, and that otherwise the transaction performed by the Bank shall be canceled, and also that s/he/it shall pay any
receivable of the Bank, which may arise for such reason, as well as any and all damages and/or losses finalized by a
court decision, which may be incurred by the Bank in such case, including any costs and expenses thereto, in cash
and at once to the Bank.

- C ission Package (Saving Package)

6.1. “Komisyon Paketi” (kisaca “Paket”), belirli islemlerinin bir araya getirilerek, her birislem icin tek tek ticret alinmak
yerine, tek bir tarife tcreti altinda fiyatlandigi bir hizmet paketidir. Her paket farkli islem gruplarindan olusabilecek
olup, farkli fiyat ve islem adedi icerigine sahip olabilir.
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6.1. “Commission Package” (briefly referred to as the “Package”) is a service package embodying certain transactions,
enabling pricing such services under a single tariff rate instead of charging individual fees for each transaction.
Each package may consist of various transaction groups, and may include different prices and a number of various
transactions.

6.2. Paket tiyeligi icin Misteri'nin Banka nezdinde bir Odeme Aracr'nin (Miisterinin Vadesiz TL Hesabini, Paydos Yok
hesabini, Tuzel Destek Hesabini (Tuzel Kredili Mevduat Hesabi) ve Sermaye sirketi ise ING Sirket Kredi Kartini, sahis
sirketi ise Bireysel ING Kredi Kartini ifade eder) bulunmasi ve tiyelik sartlarini haiz olmasi gerekmektedir.

6.2. The Customer should have a Payment Instrument, held with the Bank, (shall refer to TRY Deposit Account, Paydos
Yok (No Break) account, Support Account for Legal Persons (Overdraft Account for Legal Persons), and ING Corporate
Credit Card if the customer is a stock corporation, and ING Individual Credit Card if the customer is a private company)
and meet the requirements for membership.

6.3. Paket Ucreti, Banka tarafindan paket basvurusunun yapildigi veya tiyeligin otomatik yenilendigi giin, bir butiin
olarak tek seferde Misteri'nin bakiyesi yeterli olan Odeme Aracr'ndan ilgili dsnem icin resen tahsil edilir. ilgili Odeme
Aracinda yeter bakiyenin bulunmamasi durumunda sirasiyla diger Odeme Araclarindan Banka'nin, paket dicretini
resen tahsil edebilecegini kabul, beyan ve taahhdit eder.

6.3. The package charge shall be collected, fully and at once, exofficio fromthe Payment Instrument, having a sufficient
amount of balance, of the Customer for the respective period on the date on which the Bank files an application for
the package or on which the membership is renewed automatically. The Customer hereby acknowledges, represents
and warrants that in the event that the respective Payment Instrument lacks a sufficient amount of balance, the
Bank shall be entitled to collect the package charge ex officio from the other Payment Instruments, respectively.

6.4. Komisyon paketine dair Musteri'nin sahip olacagi avantaj ve kullanim kosullari subeler, internet sitemiz ve
kurumsal internet bankaciligi kanaliyla duyurulacak olup, Misteri duyurulan kosullari kabul ettigini beyan eder.
Banka Paket icerigini ve Ucretini tek tarafli olarak yeniden belirlemeye ve degistirmeye yetkili olup, sube ve alternatif
dagitim kanallanyla bildirilen Paket iceridi ve tcreti, bildirildigi tarihten sonraki dénem icin hiikiim ifade eder.

6.4. The terms and conditions for the advantages to be offered to the CUSTOMER in relation to the commission
package, as well as the terms of use thereof, shall be announced through the branches, website and corporate Online
banking channel of our Bank, and the Customer hereby represents that s/he/it has agreed with the such announced
terms and conditions. The Bank shall be entitled to redetermine and to alter the contents of the Package and the
charge thereof, unilaterally, and the Package contents and charges announced through the branches and alternative
distribution channels shall be valid and effective for the period following the date of such announcement.

6.5. Misteri; satin aldi§ Paket'inde tim islem haklarinin kullanilmasi veya Paket'in vadesinin dolmasi sonrasinda,
Paketin yenilenmesiicin Misteri’nin Odeme Arac'larinin herhangi birinde paket ticretiicin yeterli bakiye bulunamadig
veya musteri talebi ile Paket'in yenilenmemis olmasi durumunda sunulan avantajlarin sona erecegini ve islemler icin
Banka masraf/komisyon tarifesinin gegerli olacagini kabul eder.

6.5. The Customer hereby acknowledges that in the event that any of the Payment Instruments of the Customer
lacks a sufficient amount of balance for the package charge in respect of renewal of the Package following utilization
of all transaction rights under the purchased Package or expiry of the term of the Package, or that the Package is
not renewed upon the instruction of the Customer, then any and all available advantages shall cease, and that the
charge/ commission tariff, applied by the Bank, shall be valid and applicable for any and all transactions.

6.6. Paket dahilindekiislemler pakette bulunan stire/adet/ periyotta gecerli olup, ilgili dénem icerisinde kullanilmazsa,
takip eden déneme aktarilamaz. Misteri'nin birden fazla Paket almasi durumunda, paket avantajlar paket alim
sirasina gore kullanilabilecektir. Paket iptal edildigi takdirde kullanilmayan tcretsiz islem haklar da paket iptali ile
birlikte sona erecektir.

6.6. The transactions included in the package shall be valid and effective for a term/at the number/during the period
available in such package, and may not be transferred to the following period, if not exercised within the relevant
period thereto. In the event that the Customer purchases multiple Packages, then the advantages of such packages
may be exercised as per the sequence of such purchasing. If the Package is canceled, any right for transactions to be
performed free of charge, which has not been exercised until then, shall expire upon cancellation of such package.

6.7. Taraflardan herhangi biri, Paket Uyeliginin dénem sonunda hikiims(z olacagini dsnem sonundan en az bir ay
once diger tarafa bildirilmedigi takdirde Paket Uyeligi ayni sartlarla Banka'nin yeni dénemde gegerli olmak izere
bildirdigi Paket Ucreti ve Paket Kosullarina tabi olarak devam edecektir. Musteri; isbu madde kapsaminda bildirimde
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bulunmadig siirece Paket'in otomatik olarak yenilenmesini kabul ettigini kabul eder. Otomatik yenilemelerde 6deme
yapilan kartin kapatilmasi, Vadesiz TL hesaplarda bakiye bulunmamasi, Vadesiz TL hesaplarin borca durdurulmasi,
kart limitinin yetersiz olusu vb. durumlarda paket yenilenmeyecek olup, bu durumda Banka'nin sorumlulugu
bulunmamaktadir. Banka, Misteri'nin satin aldigi paketin vade veya adet bitiminde, Misteri'ye bilgi vermek kaydi ile
mevcut paketi farkli bir paket ile yenileyebilecektir. Musteri bu yenileme sonucu sahip olacagi yeni paketin 6zellik ve
ucretinin gecerli olacagini pesinen kabul eder.

6.7. In the event that either of the Parties fails to notify the other Party, minimum one month in advance, of the
fact that the Package Membership will become null and void at the end of the respective period, then the Package
Membership shall continue subject to the Package Charge and Terms and Conditions of the Package, which have
been indicated by the Bank to be valid and applicable in the new period, under the same terms and conditions. The
Customer hereby acknowledges that in case of any failure to serve a notification herein, s/he/it shall agree with
automatic renewal of the Package. In respect of automatic renewals; the package shall not be renewed at the cases
such as closing of the card used for payment, non-availability of balance at the TRY drawing accounts, suspension
of TRY drawing accounts against any receivables, unavailability of the card limit, etc.; and the Bank shall not be held
liable for such cases. In the event that the package, purchased by the Customer, expires or that all of the rights vested
under such package are utilized completely, the Bank may renew the current package with a different one to the
extent that it shall notify the Customer thereof. The Customer hereby acknowledges in advance that the features and
charge of the new package shall be valid and applicable.

6.8. Paket ticretinin ddenmemesi ve/veya pakete tyelik sartlarninin bulunmamasiya da ortadan kalkmasi ve/veyaisbu
Sozlesme hikiimlerinin ihlal edilmesi durumunda Banka, herhangi bir ihbara gerek olmaksizin Misteri'ye sunulan
Paket uygulamasini iptal etme hakkina sahip olup Misteri Paketin bu sekilde iptal edilmis olmasi nedeniyle 6demis
oldugu Paket Ucretinin iadesini talep edemez.

6.8. In the event that the charge for the Package has not been paid and/or in case of non-availability or non-existence
of the terms and conditions for subscription, and/or in the event that the provisions of this Agreement have been
violated, then the Bank shall be entitled to cancel the Package offered to the Customer, without being required to
serve any notice/notification thereto; and the Customer may not claim for refunding of the Package charge, which s/
he/it has paid, due to the fact that the Package has been so canceled.

6.9. Musteri, Paket alimini takiben ilk 5 giin icinde Paketin sagladigi hicbir bankacilik avantajindan faydalanmamis
olmasi ve Banka'ya noterden ihtar gondermek kosulu ile satin aldigi paketi iptal hakkina sahip olacaktir. Misteri
paketin sagladigi herhangi bir bankacilik avantajindan yararlanmadan isbu sekilde paketi iptal eder ise; 6dedigi paket
Ucreti Msteri'ye iade edilecektir. Paketin satin alinmasini mateakip 5 glin ge¢cmis ve/veya Musteri Paketin sagladigi
herhangi bir bankacilik avantajindan faydalanmig ise Paket ticretinin iadesini isteyemez.

6.9. The Customer shall be entitled to cancel any Package, which s/he/it has purchased, within the first 5 days
following purchase of such package, provided that s/he/it has not made use of any banking advantage offered by
such Package, and that it shall serve a notice/notification to the Bank through the agency of a notary public. In the
event that the customer cancels the package without having benefited from any of the banking advantages offered
by such package, then the charge for such package paid by the Customer shall be refunded to the same. If a period
of 5 days has elapsed following the purchase of the Package, and/or if the Customer has benefited from any of
the banking advantages offered by such Package, then the Customer may not claim refund of the charge for such
Package.

6.10. Ucret iadesi yapilacak tarih, Banka'ninilgili ay BSMV 6deme tarihi 6ncesinde ise Paket Gcretinin tamam, ilgili ay
BSMV 6deme tarihi sonrasinda ise Paket ticretinden BSMV tutar distlerek iade islemleri yapilacaktr.

6.10. In the event that the date of refund corresponds to any date before the date of payment of BITT by the Bank
in the respective month, then the entire of the Package charge shall be refunded, and in the event that the date of
refund corresponds to any date after the date of payment of BITT in the respective month, then Package charge shall
be refunded upon deducting the BITT amount therefrom.

6.11. Paket kapsaminda Musteri'nin, Paketin sagladi§i avantajlar kullanarak, BHS'de belirtilmemis olan 3. Sahis veya
Firmalara avantaj saglamak adina hizmet verdigi tespit edildigi takdirde Banka, herhangi bir ihbara gerek olmaksizin
Paketi tek tarafli olarak iptal etme hakkina sahip olup, Misteri édemis oldugu Paket Gcretinin iadesini talep edemez.

6.11. In the event that it is detected that as part of the Package, the Customer has served for providing advantages
to any 3rd Person or Company that has not been specified herein, by benefiting from the advantages offered by the
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Package, then the Bank shall be entitled to unilaterally cancel the Package without being required to serve any notice/
notification thereto, and the Customer may not claim refund of the charge of Package which s/he/it has paid.

6.12. Banka ulusal/uluslararasi mevzuat kapsaminda Misteri nezdinde riskli olarak degerlendirilecek gelismeler
oldugunda Paketi derhal iptal edebilir. Bu halde Misteri'nin 6dedigi Paket Gcreti oranlanarak, dénem sonuna kadar
kalan ay tzerinden hesaplanmak suretiyle iade edilir.

6.12. In case of any development, which may be considered risky under the national/international requlations, with
respect to the Customer, then the Bank shall be entitled to cancel the Package with immediate effect. In such case, the
Bank shall proportion the charge for the Package paid by the Customer, and shall refund such charge to the Customer
by calculating on the basis of the remaining months until the end of the period.

7- Likit Hesaba iliskin Hikiml
7- Provisions Reqarding the Liquid A !

7.1. Likit Hesabin amaci; bu Hesaptan yapilacak bor¢ hareketlerinde vadesiz bakiye kontrold dedil, kullanilabilir
bakiye (Vadesiz Bakiye + ING Yatinm Fonu Portfoyl Degeri+Varsa Destek Hesap Kullanilabilir Limiti) kontrold ile
islem yapilmasidir. Musteri, ING Yatinm Fonunu bozmadan, bozum islemlerini otomatik olarak yapacak olup, sistem
tarafindan tiim borg hareketlerinin Misteri'nin talebi Gzerine, Likit Hesabin tanimlandi§i vadesiz mevduat hesabindan
Musteri ve/veya adina ve hesabina satin alinan ve Banka'ca Basvuru Formu'nda belirtilen, Banka'daki yatinm fonlan,
doviz ve sair yatinm araglari bozularak/satilarak otomatik yapilmasi ve Misteri'nin her an nakit para cekme ihtiyacinin
kolaylikla karsilanabilmesinin saglanabilmesidir.

7.1. The purpose of the Liquid Account is to ensure that all debit movements out of this Account are transacted not
on the basis of check of the demand deposit balance, but on the basis of check of the available balance (Demand
Deposit Balance + ING Mutual Fund Portfolio Value + Available Limit of the Support Account, if any). The liquid account
enables automatic encashment, without encashing the ING Mutual Fund by the Customer, of all debt movements by
the system, by means of encashing/selling the mutual funds, foreign exchanges and other investment instruments,
which are held with the Bank and which are purchased by the Customer, and/or for and on behalf of the same, and
which are specified on the Application Form, by the Bank, from the drawing account, where the Liquid Account has
been identified; and also enables that any need of the Customer to withdraw cash is readily met.

7.2. Banka'ca belirlenen alt limit yukseltildiginde, Misteri bu limit farkini tamamlayacadini, aksi halde bu farkin
Banka'ca miktarin yeterli olmasi sartiyla, mevcut fonlarin/yatinm araclarinin satitmasi suretiyle karsilanacagini
kabul eder.

7.2. The Customer hereby acknowledges that, in the event that the lower limit, as determined by the Bank, is increased,
then s/he/it shall complement such limit difference, and also that, otherwise, such difference shall be covered by
means of selling the available funds/investment instruments by the Bank, to the extent that the available amount
will be sufficient for such purpose.

7.3. Musteri, Likit Hesabin Banka'nin kendisine sunacagi ve Basvuru Formunda belirleyecedi yatinm araclannda
kullanmak Gzere kendi adina ve hesabina, bu hesaptan para ¢ekilmesi, cekilen bu para ve Banka'nin belirleyecegi
satis fiyatlar/kurlar Gzerinden kendi adina ve hesabina Banka nezdindeki yatinm fonlarn/dévizler veya sair yatinm
araclarini satin almasi, satin alinan Yatinm Belgelerinin Fonlar Katilma adina emanete alinarak Emanet Makbuzuna
baglanmasi, uygun goriilen zaman ve miktarda ve fiyatta bu Katilma Belgelerinin Fon'aiade edilerek paraya cevrilmesi
veya “pay degerlerinin” tahsili ile Likit Hesaba yatinlmasi, ddviz satin alinmasi halinde, dévizlerin Banka'ca acilacak
bir DTH hesabina yatinlmasi, DTH hesabindaki bu dévizlerin yine Banka'nin uygun gérecegi zaman ve miktarda Tlye
cevrilerek Likit Hesaba yatinimasi konularinda Banka'yr tamamen yetkili kildigini kabul eder.

7.3. The Customer hereby acknowledges that s/he/it delegates the Bank to be fully empowered to withdraw money
from the Liquid Account in order to purchase the investment instruments designated on the Application Form to be
submitted by the Bank to the Customer, for and on behalf of the Customer, and to purchase mutual funds/foreign
currency funds or other investment instruments held with the Bank for and on behalf of the Customer by using the
money withdrawn from the account and over the sale prices/exchange rates to be determined by the Bank, and to
safe-keep and hold the Mutual Funds Participation Certificates purchased as above and with a Trust Receipt, and
to return such Participation Certificates to the Fund and turn them into cash at any time, quantity and over a price
deemed appropriate by the Bank, or to collect the “fund share prices” and to deposit the same in the Liquid Account,
and in the case of purchase of foreign Currency Deposit Account into TRY at any time and over an exchange rate
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deemed appropriate by the Bank, and to deposit the proceeds thereof in the Liquid Account.

7.4. Banka, alt bakiye tutarindan az olmayan tutar dikkate alarak islem yapacak ve bu tutan asan meblaglar
Banka'nin takdirine bagli olarak, Banka'daki Yatinm Fonlar/déviz ve sair yatinm araclanina yénlendirilebilecektir.
Hesap bakiyesinin, Banka tarafindan belirlenen alt limitinin altina diismesi ve hesapta/Musteri'nin Banka'daki diger
hesaplarinda mevcut fonlarin veya diger yatinm araglarinin, alt limitin tamamlanmasi igin yeterli olmamasi halinde,
hesap Likit Hesap 6zelligini yitirecek olup, bundan dolayr Musteri'nin zararlanndan Banka sorumlu olmayacaktr.
Hesaba, alt limitin tamamlanmasina yetecek miktarda para girisinin olmasi durumunda hesap, Likit Hesap olarak
islemeye devam edecektir.

7.4. The Bank shall transact considering the amount that is not lesser than the amount of the lower limit of the
balance of the account, and any amount exceeding such amount may be directed to the Mutual Funds/foreign
exchange and other investment instruments, which are held with the Bank, at the sole discretion of the Bank. In the
event that the account balance falls below the lower limit determined by the Bank, and in the event that any fund
or other investment instrument available in the other accounts of the Customer held with the Bank is not sufficient
to complement such lower limit, then the account shall lose its status of being a Liquid Account, and the Bank shall
not be held liable for any and all losses which may be incurred by the Customer due to any such case. If any amount
of money is deposited in the account so as to complement such lower limit, then the account shall continue to be
operated as a Liquid Account.

7.5.Bankaislemlerleilgili olarak, islem aninda yUrirliikte bulunan oran/tutarlarda komisyon talep etmeye, Misteri'ye
enaz5isglinu dncesinde bildirerek bir “Likit Hesap Isletme Ucreti” tahakkuk ettirmeye ve bunlari Misteri'nin Banka'daki
her tlirli hesabindan resen tahsile yetkilidir.

7.5. In respect of the transactions, the Bank shall be entitled, ex officio, to claim a commission at the rates/amounts
applicable at the time of the transaction, and also to accrue a “Liquid Account Maintenance Fee” by notifying the
Customer of such fee at least 5 business days in advance, and to collect such amounts from any and all kinds of
accounts of the Customer held with the Bank.

7.6. Misteri, bu hesabindaki mevcut paralannin BHS nezdinde dévize cevrilmesi ve dovizlerin tekrar TLye cevrilmesi
islemlerinde, isleminyapildi§i gin Banka'ca belirlenmis kurlarin vekotalarinuygulanmasini, fon alim satimislemlerinin
ve diger yatinm araclarinin alim satim islemlerinin Banka'ca uygun gérilecek fiyatlar ile gerceklestirilmesini kabul
eder.

7.6. The Customer hereby acknowledges that, in respect of conversion of the funds, available in her/his/its such
account, into any foreign currency hereunder, and in respect of conversion of any such foreign currency fund back
into TRY hereunder, the rates and the quotas determined by the Bank as of the date of any such transaction shall
apply, and also that fund trading and trading of any other investment instruments shall be performed on the basis of
the rates and prices to be deemed appropriate by the Bank.

7.7. Banka'nin Msteri'ye hicbir getiri taahhtdld bulunmamaktadir. Banka portféylinde ING Yatinm Fonu kalmadig
veya Musteri hesabina Merkezi Kayit Kurulusu (MKK) sicil numarasi alinamadidi durumlarda, Misteri'nin nam ve
hesabina fon alisi gerceklestirilemeyebilir. Bu takdirde Banka her ne nam altinda olursa olsun, fon alinacak tutara
herhangi bir faiz vs. ddemez.

7.7. The Bank warrants no return/yield to the Customer. In the event that no ING Mutual Fund is left in the Bank’s
portfolio, or that no Central Registration Agency (MKK) registration number could be obtained for the Customer’s
account, then the fund purchase may not be executed for and on behalf of the Customer. In such case, the Bank shall
not pay any interest, etc. for the amount of fund purchase under any name or reference whatsoever.

7.8. Musteri'nin Bagvuru Formu'ndaki talimati dogrultusunda Banka'ca yapilacak islemlerden Banka sorumlu degildir.

7.8. The Bank shall not be held liable for any transaction which will be performed by the Bank upon the instruction of
the Customer specified on the Application Form.

8- Paydos Yok Hesaba iliskin Hiikiimler
8- Provisions Regarding the Paydos Yok (No Break) Account

8.1. ING Paydos Yok Hesap O/N (glinlik) vadeli mevduat &zelliklerine sahip, ayni zamanda bankacilik islemlerini
yapmaya imkan veren bir likidite yonetim hesabidir. BHS'nin Vadeli Hesaplar hakkindaki hikimleri, niteligine aykiri
dismedigi siirece bu Hesaba da uygulanir. Misteri ayni para cinsinden bir adet ING Paydos Yok Hesap acabilir.
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8.1. ING Paydos Yok (No Break) Account is a liquidity management account with (O/N) (overnight) term deposit
features which also allows for performance of the banking transactions. The provisions prescribed for the Term
Accounts hereunder shall apply to this Account unless they contradict with the nature thereof. Each customer may
open a single ING Paydos Yok (No Break) Account in the same currency.

8.2. Bu Hesaba uygulanan faiz orani, Banka'ca TCMB'ye bildirilen “asgari” ve “azami” faiz oranlar arasinda kalmak
sartiyla, Misteri mevduatinin biyuklugine gdre Banka'ca belirlenir. Misteri, bu Hesap’a uygulanan faiz oranlarini
internet bankaciligy, telefon bankaciligi ve subeler araciligi ile grenebilirler. ING Paydos Yok Hesap faizi, Banka'nin
belirledigi alt ve Ust limitin arasinda (Bu tutarlar dahil) kalan tutar igin gecerlidir. Banka, hesaptaki tutanin, alt limitin
altinda kalan kismina, belirledigi vadesiz mevduat faizini verip vermemekte yetkilidir.

8.2. The interest rate applied for this Account shall be determined by the Bank depending on the size of the deposits
of the Customer, provided that such interest rate shall remain at a rate between the “minimum” and the “maximum”
interest rates communicated by the Bank to the Central Bank of the Republic of Turkey. The Customer may get
information about the interest rates applied to this Account through Online banking, telephone banking and the
branches. The interest to apply for the ING Paydos Yok (No Break) Account shall be effective for the amounts remaining
between the upper and the lower limits (both are included) to be determined by the Bank. The Bank shall be entitled
to provide the portion available at the account, remaining below such lower limit with the interest applicable to the
demand deposits as determined by the same, or not.

8.3. Bu Hesaptaki tutar Uzerinde, resmi/idari mercilerce konulmus blokaj/haciz/tedbir ya da Banka tarafindan
konulmus blokaj, rehin vs. takyidatin bulunmasi ve/veya bu Hesabin dondurulmus/borca-alacaga durdurulmus
olmasi halinde, bu Hesap tutari, Gzerine blokaj/haciz/tedbir/rehin vs. takyidat islenmis ya da dondurulmus/borca-
alacaga durdurulmus tutarin disinda kalan hesap tutarini ifade etmektedir. Banka, tzerinde takyidat bulunan tutara
faiz vermemekte yetkilidir.

8.3. In case of existence of any blockage/attachment/precautionary attachment placed on the amount available at
this Account by the governmental/administrative authorities, or in case of existence of any blockage, pledge or such
otherencumbrance established thereon by the Bank, and/or in the event that this Account has been frozen/suspended
against any debts/receivables, then the amount available at this Account shall mean the amount available at such
account excluding the amount for which such blockage/attachment/precautionary attachment/pledge or such other
encumbrance has been established, or such frozen / suspended account against any debts/receivables. The Bank
shall be entitled to not to accrue any interest on any amount on which any encumbrance has been established.

8.4. Bu Hesaba Banka'nin belirleyecedi bir saat 6ncesinde para yatinldiginda; ING Paydos Yok Hesap ayni giin faiz
kazandirmaya baslar. Hesap calisma saati Banka'ca belirlenir. Tatil glinlerinde bu Hesaba para yatinlmasi halinde,
faiz, izleyen ilk isgliniinden itibaren islemeye baslayacak; yine tatil glinlerinde bu Hesaptan para cekilmesi halinde
ise, yalnizca hesapta kalan tutar Gzerinden faiz geliri elde edilebilecektir. Bu Hesap faiz hesaplamasinda kisuratli bir
rakamin ortaya ¢cikmasi halinde, rakam virgilden sonraki iki haneye yuvarlanacaktir.

8.4. Upon depositing any money to this Account before the time to be designated by the Bank, the ING Paydos Yok
(No Break) Account will start to bring interest earnings on the same day of such money depositing. The operational
times of the account shall be determined by the Bank. In case any money at any amount is deposited to this Account,
the interest will start accruing as of the next immediate business day; and in case any money at any amount is
withdrawn from this Account, the account holder will be able to earn interest yield only over the amount remaining at
the account. In the event that any fractional figure is detected during calculation of the interest of this Account, then
such figure shall be rounded to the two digits following the comma.

8.5. Banka tarafindan alacaga ve borca durdurulan hesaplarin ING Paydos Yok Hesap tanimlari iptal olacaktir. ING
Paydos Yok Hesap tanimlarinin iptal olmasi zerine, hesapta herhangi bir tutar bulunmasi halinde, ilgili tutar vadesiz
mevduat olarak muhafaza edilecektir.

8.5. The ING Paydos Yok (No Break) Account identifications of the accounts, which have been suspended against any
receivable and/or debt by the Bank for such reason, shall be canceled. Upon cancellation of the ING Paydos Yok (No
Break) Account identifications, the amount at issue shall be kept and retained as demand deposit if any amount is
available at such account.

8.6. Banka diledigi takdirde bu Hesap'in acildigi tarihten baslayarak, kendi belirleyecedi bir stireyle sinirli olarak
hesapta bulunan tutar icin “Hos Geldin Faizi” Orani olarak adlandirilan bir faiz orani isletebilecektir. Bu faiz oraninin
gegerlilik stiresi, hesapta para olmasa dahi hesabin agilmasi ile baslar. Bu faiz oranindan sadece bir kez ve ilk kez
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hesap actirirken yararlanilabilir. Hesaba para yatirlmadigi gunler icin faiz islemez. Hos Geldin Faizi oraniisleme siresi
bittikten sonra, hesaba verilecek faiz orani Banka'ca giincellenecektir

8.6. If it wishes to do so, the Bank may apply an interest rate, which is called as the “Welcome Interest” Rate, for
the amount available at the account so as to be started as of the date on which this Account has been opened, to
be limited to a period to be determined by the Bank. The effective period of such interest rate shall commence on
the date of opening of the account, even if no balance is available in the account. The Customer may benefit from
such interest rate only for once and when opening an account for the first time. No interest shall accrue for the days
on which no money has been deposited to such account. Upon expiry of the period prescribed for its accrual, the
Welcome Interest Rate shall be updated by the Bank.

8.7. Bu Hesap Urlind vadesiz mevduat hesabina tanimlandiktan sonra, Misteri'ye ait aylik vadesiz mevduat hesabin
ortalama bakiyesinin, Banka'nin belirledigi/belirleyecedi alt limitin altinda kalmasi halinde, Banka, tek tarafli olarak
soz konusu Hesaba iliskin ING Paydos Yok Hesap tanimlarini iptal etme hakkini haizdir. Bu Hesap tanimlarinin iptal
olmasi tizerine, hesapta herhangi bir tutar bulunmasi halinde, ilgili tutar vadesiz mevduat olarak muhafaza edilecektir.
Banka’nin ING Paydos Yok Hesap Uriintintn &zellikleri ve sartlarinda tek tarafli degisiklik yapma hakki saklidir.

8.7. In the event that the average monthly balance of the deposit account of the Customer remains below the lower
limit determined/to be determined by the Bank upon identification of this Account product to the deposit account,
then the Bank shall be entitled to cancel the ING Paydos Yok (No Break) Account identifications unilaterally with
respect to such Account. Upon cancellation of the identifications with respect to this Account, the amount at issue
shall be kept and retained as demand deposit if any amount is available at such account. The Bank hereby reserves
its right to amend, unilaterally, the features and terms of the ING Paydos Yok (No Break) Account product.

9- Vadesiz Altin Mevduat Hesabi
9- Current Gold Deposit Account
9.1. Vadesiz Altin Hesabi; Misteri'nin gram bazinda fiziki teslimat olmaksizin Bankadan hesabina kaydi olarak altin
almasini saglayan bir vadesiz mevduat hesabi tiridir. Misteri'nin Banka'dan bu hesap tirinin agilmasi talebine

istinaden Banka, Misteri'ye ayrica faiz getirisi olmayan vadesiz bir hesap tanimlayacak ve bu kapsamda Miisteri'nin
altin alim satim islemleriisbu acilan hesap tzerinden gerceklestirilebilecektir.

9.1. Drawing Gold Account is a type of drawing account enabling the Customer to buy gold from the Bank as registered
to her/his account, without any physical delivery, on the basis of grams. Upon request of the Customer to open such
an account from the Bank, the Bank shall identify a drawing account without any additional interest yield, and the
Customer may perform trading of gold through such opened account.

9.2. Misteri'nin yapacagi alim-satim islemlerinde istanbul Altin Borsasinda tedaviil géren gram ve ons cinsinden
altin fiyatlan esas alinacaktir. Altin alim satim islemleri 1 g = 1000/1000 saflikta 1XAU olarak gerceklestirilecektir.
Musteri'nin altin alim-satim islemleri; en az 1 gram olmak Gzere belirlenen cinsteki altinin 1 gram ve katlar olarak
yapilabilecektir. Banka Musteri'ye bildirimde bulunarak islem kosullarini degistirebilir.

9.2. In respect of trading to be performed by the Customer, the current prices for gold in grams or ounces announced
by Istanbul Gold Exchange shall be taken as the basis. Gold trading transactions shall be performed as 1 g = 1XAU
with a refinement of 1000/1000. The Customer may perform trading of gold either at least in 1 gram or its folds,
on the basis of the determined type of gold. The Bank shall be entitled to amend the terms and conditions for such
trading to the extent that it shall serve a notification to the Customer thereto.

9.3. Misteri altin alim-satim islemini yaparken Banka'daki TL/USD/EUR/GBP cinsinden hesaplar kullanmak zorunda
oldugunuBankainternet sitesinde yayinlanan 2. maddede belirlenen nitelikteki altiningramya da ons fiyati Gzerinden
isbu satin alimiyapmis olacagini, saticinin Banka alicinin ise Misteri olacagini ve bu islemin hicbir sekilde Borsa'dan bir
altin alim satim islemine aracilik islemi sayitlmayacagini kabul eder.

9.3. The Customer hereby acknowledges that while s/he/it purchases gold, s/he/it shall be required to use the accounts
in TRY/USD/EUR/GBP held with the Bank, and that s/he/it shall have purchased such gold at the prices, which are
announced daily on the website of the Bank, for the gold of the quality determined under the paragraph 2 issued on
the website of the Bank, either in grams or ounces, and that the seller shall be the Bank, and the purchaser shall be
the Customer, and also that such transaction/trading shall not be deemed and/or considered as an intermediation for
trading gold through the Exchange in any manner whatsoever.
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9.4. Msteri altin alim islemlerine Banka'nin Misteri'ye fiziki teslimat yapmayacadini, bu islemlerin bir vedia akdi
olmadigini, Banka'nin saklama hizmeti sunmadigini, bu anlamda Banka'dan yalnizca belirli bir tarihte (o tarihte
munhasiran Banka'ca yayinlanan Altin Alis fiyati Gzerinden) Banka'ya geri satma hakkinin bulundugunu ve geri
satmak istemesi halinde Banka'nin tek yukimlaliginan bu alis fiyatr Gzerinden hesaptaki Altini Misteri'den satin
alarak satis tutarninin TL/USD/ EUR/ GBP hesabinaiade etmekten ibaret oldugunu, altin aim-satim islemlerinin yalnizca
kaydi olarak gerceklestirilmesine muvafakat ettigini, hesabinda, altin satin alma islemini karsilayacak tutarda bakiye
olmamasi halinde satin alma isleminin gerceklestirilmeyecedini, islemlerin Banka'ca belirlenecek isgiini saatleri
icinde yapacagini, bu saatler disinda verdidi talimatlarin bir sonraki isglind, o isgtiniinde aciklanan Altin Alim-Satim
fiyatlan Gzerinden yapilacagini kabul eder.

9.4. The Customer hereby acknowledges that the Bank shall not perform any physical delivery to the Customer in
respect of any trading of gold, and that such transactions shall not operate as a contract of mandate, and that the
Bank does not offer safe-keeping services to the Customer, and that, accordingly, s/he/it shall be entitled to sell back
to the Bank only at a certain date (at the Buying Rate for Gold announced exclusively by the Bank at that date), and
that if s/he/it would wish to sell such gold back to the Bank, then the sole obligation of the Bank would be to refund the
sales amount to the account of the Customer in TRY/USD/EUR/GBP by purchasing such Gold available at the account
from the Customer at such buying rate; and that s/he/it consents to performance of gold trading transactions only
as registered, and that in case of unavailability of any sufficient amount for performance of the gold purchasing
transaction, such purchasing transaction shall not be performed, and that such transactions shall be performed
during the business hours to be determined by the Bank, and also that any instruction to be given outside these hours
shall be executed on the next business day at the Buying-Selling Rates for Gold announced on such business day.

9.5. Banka gerek gormesi halinde Misteri'ye bildirimde bulunarak altin hesabini kapatabilir. Bu halde, Banka
Misteri'nin altin hesabinda kayitli bulunan Altini hesap kapama tarihinde gegerli olan ve yayinlamis oldugu alim-
satim tutarlari Gzerinden paraya cevirerek Misteri’nin mevcut hesabina aktaracak, Musteri'nin Banka nezdinde hicbir
acik hesabi yok ise nakden 6deyecek ya da tevdi mahalli tayin ettirecektir.

9.5. The Bank may close the gold account, if and when it deems so required, to the extent that it shall serve a
notification to the Customer for such purpose. In such case, the Bank shall liquidate the Gold available and registered
at/to the gold account of the Customer on the basis of the buying-selling rates applicable then and announced by
the Bank on the date of closing of such account, and it shall transfer such amount to the available account of the
customer, and it shall either pay such amount in cash or designate a place of deposit, if the Customer does not have
any available account with the Bank at then.

10- E-Turuncu Hesap

10- E-Orange Account

10.1. ING e-Turuncu Hesap O/N (gecelik) vadeli mevduat 6zelliklerine sahip bir tasarruf hesabidir Bu Hesap, internet
ve Mobil Bankaciligi'ndan agilabilir. Hesap islemleri subelerden degil, sadece internet ve Mobil Bankacilik tizerinden
yapilabilir.

10.1. ING e-Orange Account is a savings account with O/N (overnight) term deposit features which can be opened
through Online and Mobile Banking. The account transactions may be performed only through Online and Mobile
Banking, not at the branches.

10.2. Bu Hesap'a dilenen siklikta para yatinlip, para cekilebilir. Hesaptan para ¢ekme veya hesaba para yatirma
islemleri, internet Bankaciligi ve Mobil Bankacilik araciligiyla EFT/havale/swift sisteminin isledigi saatler arasinda
yapilabilir. Tatil glinlerinde hesaptan para ¢ekilmesi/hesaba para yatinlmasi halinde cekilen/yatinlan tutar icin faiz
geliri elde edilemez. Bu Hesap'a herhangi bir diizenli 6deme ya da fatura demesi baglanamaz. ileri tarihli EFT/havale/
swifttalimativerilemez. Banka, BuHesapicin biraltlimit belirleyebilecek, Misteribu limitin altindakalan ING e-Turuncu
Hesap bakiyesini alt limit tutarina tamamlamadig takdirde hesabina faiz isletilmeyecektir. Bu Hesap bakiyesinin alt
limitin Gzerinde bir bakiye olmasi durumunda da Banka, alt limit tutarina kadar olan bakiyeye faiz vermeyebilecektir.

10.2. The Customer may deposit or withdraw money to/from this Account at any frequency. The transactions for
withdrawal of cash from, or depositing of cash into the account may be performed through Online Banking and
Mobile Banking between the hours when the EFT/remittance/swift system is in operation. In the event that the cash
is withdrawn from/deposited into the account on non-working days, no interest income may be earned through the
amount withdrawn/ deposited. This Account may not be linked to a reqular payment or bill payment. No instruction
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for future-dated EFT/ remittance/swift may be placed. The Bank may determine any sublimit for this Orange Account,
and in the event that the Customer fails to cover the ING e-Orange Account balance, which is below such limit, up
to the sublimit amount, then no interest shall be accrued on such account. In the event that the balance of this
Account is above the sublimit amount, then the Bank might not accrue interest on the balance corresponding up to
the sublimit amount.

10.3. Banka, TCMB'ye bildirilen “asgari” ve “azami” faiz oranlar arasinda kalmak sartiyla, itk kez e-Turuncu Hesap ve/
veya Turuncu Hesap acan misterilere farkli bir faiz orani uygulayarak “Hos Geldin Faizi” verebilir. Banka'nin béyle bir
faiz orani uygulamasi halinde, Banka’nin belirleyecedi bir stireyle, hesapta bulunan tutar icin “Hos Geldin Faizi” Orani
isleyecektir. Daha 6nce Turuncu Hesap acan misteriler; e-Turuncu Hesap actiklarinda tekrar Hog Geldin Faizi'nden
faydalanamaz. Musteri, Hos Geldin Faizi'nden sadece bir kez yararlanabilecektir. Hos Geldin Faizi oraninin uygulanma
suresi, hesapta bakiye olmasa dahi hesabin agilmasiile baslar. Hesaba para yatinlmayan gunlericin, Musteri herhangi
bir faiz talebinde bulunamaz. Hos Geldin Faizi oraniisleme siresi bittikten sonra, hesaba verilecek gecelik faiz oranlan,
Banka'ca glincellenecektir.

10.3. The Bank might accrue “Welcome Interest” by applying a different interest rate for the customers, who/which
open an e-Orange Account and/or Orange Account for the first time, provided that such rate shall remain between the
“minimum” and “maximum” interest rates communicated to the Central Bank of the Republic of Turkey. In the event
that the Bank applies such an interest rate, the “Welcome Interest” Rate shall apply to the amount kept at the account
for a period to be determined by the Bank. Any customer, who/which has already opened an Orange Account, may
not benefit from the Welcome Interest when s/he/it opens an e-Orange Account. The Customer may benefit from
the Welcome Interest for once only. The effective period of the Welcome Interest rate shall commence on the date of
opening of the account, even if no balance is available in the account. The Customer may not claim for any interest
for the days on which no cash is deposited into the account. Upon expiry of the period prescribed for accrual of the
Welcome Interest Rate, the overnight interest rates to be applied to the account shall be updated by the Bank.

10.4.BuHesap'tamisterilere uygulananfaizorani, Bankatarafindan TCMB'ye bildirilen “asgari” ve “azamifaiz oranlan”
arasinda kalmak sartiyla, ING e-Turuncu Hesaplardaki misteri mevduatinin toplam biytikligine ya da birikim ézelligi
olup olmadigina gére farklilik gosterebilir. Banka, mevduat hesaplarina uygulayacagi asgari faiz oranlarini, internet
sitesinde ilan eder, Misteri, bu Hesap'a uygulanan faiz oranlarini internet Bankaciigrndan 6grenebilir. Misteri,
Banka'nin belirledigi sayida ING e-Turuncu Hesap acabilir. Hesaplara uygulanacak faiz orani ayni para cinsindeki tiim
bu hesaplarin toplam bakiyesi ve ilk acilan ING e-Turuncu Hesap'in kosullari dikkate alinarak belirlenir. ilk actinlan ING
e-Turuncu Hesap sonrasinda agilan ayni para cinsindeki ING e-Turuncu Hesaplar, bu ilk acilan hesaba bagli olarak
isleyecektir. Bu Hesap'a dair faiz hesaplamasinda kisuratli bir rakamin ortaya ¢ikmasi halinde, rakam virgtlden
sonraki iki haneye yuvarlanacak ve yeni faiz hesaplamasi bu rakam tizerinden yapilacaktir.

10.4. The interest rate offered to the customers for this Account may vary depending on the total amount of the
deposits of the customers available in ING e-Orange Accounts, or on the fact that whether such accounts are granted
with the saving feature, or not, provided that such interest rate shall remain at a rate between the “minimum” and
the “maximum interest rates” communicated by the Bank to the Central Bank of the Republic of Turkey. The Bank
shall announce the minimum interest rates, to be applied to the deposit accounts, on its website, and the Customer
may get information about the interest rates applied to this Account through Online Banking. The Customer may
have ING e-Orange Accounts opened at the number to be determined by the Bank. The interest rate to be applied to
the accounts shall be determined considering the total balance of such accounts in the same currency as well as the
terms and conditions prescribed during the initial opening of the ING e-Orange Account. The ING e-Orange Accounts,
opened in the same currency following the first ING e-Orange Account, shall operate as linked to such first account
opened. In the event that any fractional figure is detected during the calculation of the interest of this Account, then
such figure shall be rounded to the two digits following the comma, and the next interest shall be calculated on the
basis of such figure.

10.5. Bu Hesap sahiplerinin internet/Mobil/Telefon Bankaciligrnda islem yapabilmeleri icin gereken tanimlamalari
yapilacaktir. Musteri, hesap clizdaninin, hesabin varligint hukukenispatlayici bir belge niteliginde oldugunu ve subeden
temin edilebilecegini bildigini kabul eder.

10.5. The required identifications shall be ensured in order to enable holders of this Account to perform transactions
through Online/Mobile/Telephone Banking. The customer hereby acknowledges that the account book is a document,
which proves legally the existence of an account, and that it can be received upon applying to the branch.

32



EK 2- HAVALELERE iLiSKIN HUKUMLER
SCHEDULE 2- PROVISIONS REGARDING REMITTANCES

1- Musteri, Banka nezdindeki cari hesabina bor¢ yazilmak veya Banka’da mevcut herhangi bir alacagindan mahsup
edilmek Gzere havale emri verdigi takdirde; havale lehtarinin kimlik numarasi gibi havale lehtarina iliskin kimlik
bilgilerinin ve adresinin, havale edilecek meblagi ve havalenin ne sekilde yapilacagini agik bir bicimde ifade edecek
olup, aksi halde bundan dogan sorumluluk havale géndericisine aittir.

1- In case the Customer gives a remittance order to be debited to her/his/its current account held with the Bank or to
be deducted from any other fund of the Customer available with the Bank, then the Customer shall clearly state full
identity information such as identity card number, full address of the beneficiary, the remittance amount and the
method of remittance; otherwise, the remitter shall assume any and all liabilities to arise therefrom.

2- Banka, masrafi Misteri'ye ait olmak Uzere, teknik anzalar ve/veya haberlesme yetersizlikleri sebebiyle online
yapilamayan havaleleri mektup, e-posta ya da telefonla génderebilir. Bu sekilde yapilacak havalelerde havale
mektubunun postada kaybolmasi gibi Posta isletmesi'nin kusurlan sebebiyle Banka sorumluluk kabul etmez. Bu gibi
nedenlerle ilgili kisi’kuruluslar tarafindan talep edilecek gecikme faizi ve cezalar ve/veya bu kisi ya da kuruluslar ile
Musteri arasinda cikabilecek ihtilafta Banka taraf olmayacak ve her tiirli sorumluluk Misteri'ye ait olacaktr.

2- The Bank may send remittances by letter, e-mail or telephone at the sole expense of the Customer in case they
may not be effectuated online due to any technical failure and/or communication problem. In respect of such
remittances, the Bank shall not assume liability for any negligence/omission of the Postal Administration such as loss
of the remittance letters in mail. The Bank shall not be involved in, and the Customer shall be fully held liable for, all
default interests and penalties which might be claimed by the said persons or entities for the above given reasons,
and/or any disputes which might arise between the said persons/entities and the Customer for such reasons.

3-Havale bedelleri lehtara, dogrudan Banka'ca 6denecekse, Banka'nin 6deme yapmasiyla; Misteri'nin talebi lzerine
muhabir vasitasiyla 6deme yapilacak ise muhabire gonderilmesiyle birlikte Banka’nin her tirld sorumlulugu sona
erer. Banka havaleyi, lehtarina Banka'nin uygun gérecedi sire iginde, gerek davetiye veya ihbar mektubu géndererek,
gerekse telefonla veya sifahen bildirmekte serbesttir. Bu davetin yapilmasi Banka icin havale bedelini 6deme
yukimlaligund dogurmayacak ve bu havalelerin lehtar tarafindan kabultini de kapsamayacaktir. Davet seklinin
Banka'yt borg altina sokar sekilde yorumlanmasi halinde, bundan dogan borg¢ Misteri'ye ait olacaktr.

3- The Bank shall be relieved of any and all kinds of liabilities upon performance of the payment by the Bank, if the
remittance amounts will be sent to the beneficiary directly by the Bank, or upon sending of such amounts to the
correspondent, if the payment will be performed through the agency of a correspondent upon the request of the
Customer. The Bank shall be free to inform the beneficiary of a remittance either by summons or by sending a letter of
notice to the same, or by phone or verbally within the period of time it will deem appropriate. However, service of such
summons shall not oblige the Bank to effectuate the payment, and such service shall not comprise acceptance of
such remittances by the beneficiary. In the event that the method of service of such notice is construed in a manner
to ob-ligate the Bank, then any liabilities which may arise from any such construction shall be incumbent on the
Customer.

4- Misteri, hesabina gelecek havalelerin Misteri'ye ihbarda bulunmadan Banka tarafindan Misteri adina kabuliind
ve TL veya Yabanci Para hesabina alacak kaydedilmesini; déviz havalelerinde adina génderilen déviz cinsinden hesabi
yoksa yeni bir vadesiz hesap acilmasini ve bu hesabina alacak kaydedilmesini kabul eder.

4- The Customer hereby acknowledges that any remittances which may be sent to her/his/its account may be
accepted and be credited to her/his/its TL or Foreign Currency account and that if s/he/it does not have an account
in the currency of any foreign currency remittances sent to her/him/it, then a new drawing account will be opened,
and that any such incoming amounts will be credited to such account by the Bank for her/him/it without serving any
notice/notification to her/him/it.

5- Havalenin lehtarlari tarafindan herhangi bir nedenle kabul edilmemesi, havale meblaginin tahsil edilecegi hesabin
musait olmamasl, génderici/lehtar hesaplarinda takyidat olmasi, Musteri’'nin havale talimatini ge¢ vermesinden
otlrt havalenin zamaninda yapilamamasi sonucu havalenin lehtarina ge¢ ulasmasi veya hi¢ ulasamamasi gibi
hallerden Banka sorumlu degildir. Misteri, yaptigi havaleler dolayisiyla Banka'nin ti¢linct sahislarla arasindaki iligki
ve ihtilaflarda taraf olmayacagini kabul ve taahhit eder.

5- The Bank shall not be held liable for non-acceptance of any remittance by the beneficiary, or for unavailability of
the account from which the amount of any remittance will be collected, or any encumbrance has been established on
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the remitter’s/beneficiary’s accounts, or for any late receipt or non-receipt of remittance due to reasons such as late
delivery of the remittance order by the Customer. The Customer hereby acknowledges and warrants that the Bank
shall not be a party to any relations and/or disputes by and between her/him/it and any third persons, in connection
with any remittances s/he/it will perform.

6- Banka, Misteri'nin verecegi havale/otomatik havale talimatinda belirtilen hesabin misait olmamasi halinde
havale isleminiyerine getiremeyecek olup, Misteri'nin Banka nezdindeki baskaca hesaplarinin misait olup olmadigini
arastirmakla ytkumld degildir. Baska banka hesaplarina génderilmek tzere verilen havale talimatinda belirtilen
havale giininin tatil glintine rastlamasi ve/veya havale talimatinin Banka’nin ayni giin islem yapabilmesi igin ilan
ettigi saatlerden sonra gelmesi halinde, havale islemiizleyen ilk isgliniinde gerceklestirilecektir.

6- In the event that the account mentioned on the order for the remittance to be given by the Customer is not
available, then the Bank will not be able to execute such remittance, and the Bank shall not be obliged to inquire
whether the ot- her accounts of the Customer held with the Bank are available or not. In the event that the date of
remittance specified on the order for remittance to be sent to any account held with any other banks corresponds
to a non-business day, and/or that the order for the remittance is received after the time announced by the Bank for
being able to execute such transaction on the same day, then such remittance shall be executed on the immediate
next business day.

7- Bu bélimdeki havaleye iliskin hukimler, havale islemlerine imkén taniyan, bu BHS konusu tim bankacilik
hizmetlerine uygulanir.

7- The provisions herein shall be applicable to any and all banking services hereunder allowing for performance of
remittances.

8- Musteri, Elektronik Bankacilik Hizmetlerini kullanarak veya Subede bizzat verdigi talimata istinaden, gerekse
dizenli 6deme talimati vermek suretiyle yapilacak EFT islemlerinde, EFT alicisinin her ne sebeple olursa olsun EFT
konusu tutar kabul etmemesi/edememesi veya s6z konusu tutarin her ne sebeple olursa olsun alicisina ulasmadan
Banka'ya iade edilmesi halinde bu durumdan Banka’'nin sorumlu olmadigini ve gerek kendisi gerekse G¢tinct sahislar
nezdinde kendi kusurundan kaynakli ve mahkeme karariyla kesinlesmis dogrudan zararin kendisine ait oldugunu,
beyan, kabul ve taahhit eder.

8- The Customer hereby acknowledges, represents and warrants that, in respect of any EFT transactions to be
performed either by making use of the Electronic Banking Services or basing on the instruction s/he/it will have given
personally at any Branch, or by means of giving any reqular payment order, in the event that the addressee of such
EFT does/could not accept the amount of such EFT for any reason whatsoever, or that such amount is not received by
its addressee but returned to the Bank for any reason, then the Bank shall not be held liable for the foregoing, and any
damage and/or loss, which may be incurred either by her/him/it or any third persons, shall be borne by her/him/it.

9- Msteri, Banka nezdindeki hesaplarindan yapilacak olan yurtigine, Avrupa Ekonomik Bélgesi (EEA) kapsamindaki
ulkeler ve IBAN kullanan diger dlkelere yapilacak tim para transferi islemlerinde IBAN kullaniminin zorunlu
oldugunu;, alicisinin IBAN'Ini bilmedidi para transferlerinde alicisina ait Uluslararasi Banka Hesap Numarasi (IBAN)
belirtilmeksizin/dogrulanmaksizin transferin yapilmasini ve transfer isleminin gerceklestirilmesini, TCMB'nin 2008/6
sayili Tebliginin ilgili hiikimleri cercevesinde aliciya ait IBAN'I bildirmeyecegini, her islemde talep edilmesine ragmen
IBAN bilgisi bildirmemeyi kendi secimleriyle belirtecegini; ve IBAN eksikligi/dogrulanmamasi nedeniyle olusabilecek
para transferinin gerceklesmemesi, ge¢ gerceklesmesi, hesaba gecmemesi, yanlis hesaba gegmesi; ek maliyetlere
sebep olmasi gibi problemler ile ilgili tim sorumlulugun tarafina ait oldugunu, geri ddnilemez olarak kabul beyan ve
taahhdit eder.

9. The Customer hereby acknowledges, represents and warrants irrevocably that IBAN is required to be used regarding
any and all money transfers to be performed from/to her/his account, which is held with the Bank, domestically and
to the countries within the European Economic Area (EEA) and to the other countries, which use IBAN, and also that
any money transfer transaction, in which s/he does not know the IBAN of its beneficiary, shall be performed without
indicating/ verifying the International Bank Account Number (IBAN) of the beneficiary, and also that such transfer
transaction shall be performed, and also that s/he shall not indicate the IBAN of the beneficiary in accordance with
the relevant provisions as prescribed under the Communiqué Nr.2008/6 promulgated by the Central Bank of the
Republic of Turkiye, and also that s/he shall prefer not to provide any IBAN information even though it is requested
for each transaction, and also that s/he shall assume any and all liabilities for any problem such as any failure to
perform any money transfer, any delay in any money transfer, any failure to transfer any money to the account, any
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transfer of the money to any inaccurate account, and occurrence of any additional costs for such reasons, due to the
incomplete/unverified IBAN.

EK 3- SIGORTA iSLEMLERINE iLiSKiN HUKUMLER
SCHEDULE 3- PROVISIONS REGARDING INSURANCE TRANSACTIONS

Musteri, teklifnamede kendisine sorulan sorulara dogru yanit vermek ve sigortanin konusunu olusturan rizikonun
takdirine etki edebilecek konulardan kendisince bilinenleri beyan edecektir. Misteri, teklifnamede beyan veya
policenin hususi sartlan icinde belirtilmis bulunan hususlarda sigorta miiddetiicinde vukuu bulacak tim dedisiklikleri
Banka'yayazili olarak makul olan en kisa siirede bildirmekle mikelleftir. Misteri/Hak sahipleririzikonun gerceklestigini
ogrendikleri tarihten itibaren 5 (bes) gtin i¢inde durumu Banka'ya yazili olarak bildirmekle yikiumluddr.

The Customer shall provide correct answers to the questions asked onthe proposal form, and also to state and represent
any matter(s) known by her/him/it among any of the ones which constitute the subject matter of the insurance and
which may affect assessment of the risk. The Customer shall be obliged to notify the Bank, immediately, of any
change which may arise during the term of the insurance in respect of any and all matters which have been indicated
under the statement on the proposal form or the special terms and conditions specified on the policy. The Customer/
The beneficiaries shall be obliged to notify the Bank of such case no later than 5 (five) days as of the date on which
they have become aware of occurrence of the risk.

EK 4- FATURA VEYA DUZENLi ODEME (OTOMATIK ODEME) HiZMETINE iLiSKiN HUKUMLER
SCHEDULE 4- PROVISIONS REGARDING BILL OR REGULAR PAYMENT (AUTOMATIC PAYMENT) SERVICES

1- Misteri, Bankaile 6deme lehtari olan kurulus ve kisiler arasindaki protokol ve mutabakatlar cercevesinde Banka'nin
yetkili oldugu fatura ve/veya bor¢ 6demelerini Banka'nin gise, otomatik 6deme talimati, internet bankacilig, telefon
bankaciligi, mobil bankacilik, ATM, kredi kartlari gibi 6deme kanal ve olanaklar araciligyla, Banka'nin prensip ve
kosullarina uygun olarak yapabilir.

1- The Customer may perform the payments for the bills and/or such other amounts due, for which the Bank has
been authorized in accordance with the protocols and agreements executed by and between the Bank and the
organizations or persons which are the beneficiary of any such payment, by making use of the payment channels
and means such as the cash-desk, automatic payment order, Online banking, telephone banking, mobile banking,
ATMs and credit cards, in line with the principles and conditions of the Bank.

2- Misteri fatura ve/veya bor¢ 6demelerinin; hesabindan ve/veya kredi kartindan otomatik olarak yapilmasina
istinaden Otomatik Odeme Talimati Basvuru Formuile Banka'ya verdigi talimati yazili olarak geri almadigi stirece, ilgili
kisi ve/veya kuruluslarin Banka'ya bildirdigi fatura ve/veya borg 6demelerini Banka'ya bildirilen 6deme tarihlerinde
Otomatik Odeme Talimati Basvuru Formu'nda gésterdigi hesabindan veya (bu hesabinda s6z konusu borg tutarini
karsilayacak diizeyde bakiye bulunmamasi halinde, bu hesabina kredi limiti tahsis edilmis olmasi ve kredi limitinin
musait olmasl kaydiyla, bor¢ tutarinin tamaminin veya eksik kalan bélimanin) bu hesabiyla baglantili Destek
Hesabindan ve/veya Banka'ya ait kredi karti limitinden karsilanarakilgili kurulus ve kisilere 6denmesini veya bunlarin
hesabina aktanlmasint kabul ve taahhit eder.

2- The Customer hereby acknowledges and warrants that, unless s/he/it withdraws in writing the order, s/he/it has
givento the Bank by means of the Automatic Payment Order Application Form with respect to the automatic payment
of her/his/its bills and/or any such other amounts due from her/his/its account and/or credit card; payment of her/
his/its bills and/or such other amounts due, as communicated to the Bank by the relevant persons and/or entities,
shall be made to the relevant organizations and persons, or transferred to the accounts of such organizations and
persons held with the Bank, on the payment dates to be reported by the Bank, from her/his/its account s/he/it has
indicated on the Automatic Payment Order Application Form, or from her/his/its Support Account (which is linked
with such account of her/him/it for the entire or the deficient portion of the amount of any such debt, to the extent
that a credit limit has been allocated for such account of her/him/it, and also that such credit limit is available, if there
is no balance available in the first mentioned account of her/him/it to meet the amount of any such debt), and/or
from the limit granted to her/his/its credit card issued by the Bank.

3- Misteri, fatura ve/veya borg édemelerinin verdigi otomatik ddeme talimati kapsaminda gerceklesmesi icin
Banka'da tanimli hesabinda 6demeler igin yeterli bakiyeyi ve/veya kredi karti kullanilabilir limitini deme guni
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sabahindan itibaren misait olarak bulundurmayi, aksi durumda 6demelerin gerceklestirilmeyecedini ve bundan
dogacak zarardan Banka'nin sorumlu olmadigini kabul eder.

3- The Customer hereby acknowledges that s/he/it shall make the balance, sufficient to meet the payments,
available at her/his/its account identified at the Bank, and/or make ready her/his/its credit card’s available limit as
of the morning of the date of payment, for performance of the payment of her/his/its bills and/or any such other
amounts due as part of the automatic payment order s/he/it has given, and that otherwise, the payments would not
be performed, and the Bank shall not be liable for any damage and/or loss which may arise therefrom.

4-Musteri'yeiliskin haciz, tedbir, blokaj vb. nedenlerden 6tiirli 6demenin zamaninda ve/veya tam yapilamamasindan,
yapilacak ddemelerinlehtarlantarafindanherhangibirnedenle kabul edilmemesinden, 6demelerde teknik nedenlerle
veya haberlesmeden vb. nedenlerden dogabilecek gecikme, aksama ve kaybolmalardan, fatura/borg édemeleriyle
ilgili bilgilerin &deme lehtari kisi ve kuruluslar tarafindan Banka'ya dogru ve zamaninda verilmemesi, 6deme lehtarinin
sistemlerinin calismamasi, vb. sebeplerle fatura ve/veya borclarin kismen ya da tamamen 6denememesinden ve
bundan dogacak zararlardan Banka sorumlu dedildir.

4- The Bank shall not assume any liability for any failure to perform the payment timely and/or fully due to any
attachment, preliminary injunction, blockage, etc. established, or non-acceptance of the payments to be performed,
by the beneficiaries for any reason whatsoever, or for any delays, failures and losses in respect of the payments
which may arise from any technical problems or communication failures, etc., or any non-payment, either partially
or fully, of the bills and/or such other amounts due for the reasons of the fact that the information in relation to the
payments of such bills and/or such other amounts due have not been provided accurately and timely to the Bank
by the persons and entities which are the beneficiaries of such payments, or that the systems of the beneficiaries of
such payments do not function, etc., or for any damage and/or loss which may arise therefrom.

5- Odeme lehtan kisi ve kuruluslar ile Miisteri arasinda cikabilecek herhangi bir ihtilafta Banka taraf olmayacaktr.
Musteri, Banka tarafindan borg izlemesi yapilmayacadgini, fatura ve/veya borg¢ édemelerinin bu kisi/kuruluslarin
Banka'ya verecedi bilgiler esas alinarak yerine getirilecedini, fatura bedellerinin ilgili kisi/kuruluslarca yanlis
hesaplanmasive ddemenin bu yanlis tutarlar tzerinden yapilmasi durumunda Banka'nin sorumluluk tagimayacagini,
bunlarla ilgili itiraz ve sikayetlerin muhatabinin Banka olmadigini kabul eder.

5- The Bank shall not be a party to any dispute which may arise by and between the persons and entities, which are
the beneficiaries of such payments, and the Customer. The Customer hereby acknowledges that the Bank shall not
carry out any debt monitoring, and that the payments for the bills and/or such other amounts due may be performed
by relying on the information to be provided to the Bank by such persons/entities; and that, if the amounts of such
bills have been miscalculated by the relevant persons/entities and the payment has been made on the basis of such
inaccurate amounts, the Bank shall not assume any liability for such reason, and also that the Bank shall not be the
addressee for the objections and complaints which might be raised in relation thereto.

6- Banka, fatura ve/veya bor¢ ddeme hizmetleriyle ilgili olarak Misteri'ye yazili olarak bildirecegi tcret, masraf,
komisyon, faiz ve vergilerini Misteri hesabindan ve/veya kredi kartindan resen tahsile yetkilidir.

6- The Bank shall be entitled, ex officio, to collect the fees/charges, expenses, commissions, interests and taxes, to
be announced on its website in relation to the bill and/or debt payment services, from the account and/or the credit
card of the Customer.

7- Msteri, fatura veya otomatik 6deme talimatinin iptali icin, siradaki itk deme tarihinden 6nceki ay veya dénem
icinde yazili olarak Banka'ya bildirimde bulunmak zorundadir.r.

7- For canceling of any bill or automatic payment order, the Customer shall be obliged to notify the Bank, in writing,
within the month or the period prior to the next immediate date of payment. The Bank shall not assume any liability
for the payment and/or non-payment of any outstanding bill amount, sent to the Bank by the Entity following such
request for cancellation due to the fact that the request for cancellation, communicated to the relevant entity by the
Bank has not been processed by such Entity, or processed delayed, or taken into account for the next payment period/
outstanding bill amount.

8- Gerceklesen fatura/bor¢ 6demelerinin iptaline iliskin musteri talebi ancak ilgili kisi/kurulusun ve Banka’'nin teknik,
idari, mali ve operasyonel kosullarina uygun olmasi halinde yerine getirilebilir.

8- The requests of the Customer for cancellation of any actualized payment of a bill/such other amount due may
be executed only if such request is in accordance with the technical, administrative, financial and operational
requirements of the relevant person/entity and the Bank. The Bank shall not be liable for the consequence which may
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arise from performance of any payments of bills and/or such other amounts due by the Customer/any third person,
and/ or any repeated performance of such payments.

EK 5- BANKA KARTI iSLEMLERINE iLiSKiN HUKUMLER
SCHEDULE 5- PROVISIONS REGARDING DEBIT CARD TRANSACTIONS

1- Musteri, Banka tarafindan kendisine imzasi karsiligi verilen karti ve 6zel sifreyi kullanmak suretiyle; ve/veya talimati
ile Ek Banka Karti verilmesi halinde Ek Kart Hamillerinin kendilerine verilen &zel sifreyi kullanmak suretiyle para
cekme, hesap bakiyesini 6grenme, hesaplari arasinda virman yapma, havale génderme gibi Banka’nin sundugu veya
bundan sonra sunacadi hizmetlericin, Banka'nin dogrudan Gyesi oldugu ulusal ve/veya uluslararasi kart sistemlerinin
sz konusu kartlar icin hizmete actigi/acacagi ATM'ler araciligi ile Banka tarafindan kendisine ve Ek Kart Hamiline
taninan limitler dahilinde gerceklestirilecek biitiin islemlerin kendisi ve Ek Kart Hamillerinin imzasi karsiligi olmadan
yapilacagini, Ek Kart Hamillerinin dahi tim hesaplari (KMH dahil) Gzerinde tasarrufta bulunmalarindan dogan tiim
borcu kabul eder.

1- The Customer hereby acknowledges that in respect of any and all services offered and provided at the present
or will be offered and provided in future by the Bank, such as money withdrawal, account balance inquiry, virement
between her/his/its accounts, and money transfer from her/his/its account(s) to the accounts by making use of the
card and the personal password granted to her/him/it against signature by the Bank, or by making use of the personal
passwords granted to them by the Additional Card Holders, if any Additional Debit Card has been granted upon the
instruction of the Customer, any and all transactions to be performed within the limits granted to her/him/it and the
Additional Card Holder(s) by the Bank through the ATMs, which have been/will be brought into service by such cards
by the national and/or the international card systems, to which the Bank is a direct member, shall be performed
without obtaining the signature of the Customer and the Additional Card Holders; and also that s/he/it shall accept
any and all debts arising from the dispositions made on any and all accounts of her/him/it (including the overdraft
account) even by the Additional Card Holders.

2- Isbu Sézlesme'yi imzalamak ile Miisteri, Banka'ca kendisine Banka Karti tahsis edilmesini ve bu kartin adresine
gdnderilmesini ya da subeden teslim edilmesini ve kart hamili olarak sorumlulugunun, kartin zilyetligine gectigi veya
fiziki varligr bulunmayan kart numarasinin 6grenildigi andan itibaren baslayacagini kabul ettigini beyan eder.

Ek Kart'in Misteri'ye teslimi de Ek Kart Hamili'ne teslimi hiikmiindedir.

2- By executing this Agreement, the Customer hereby represents that s/he/it acknowledges that a Debit Card shall
be allocated to her/him/it by the Bank, and that such card shall be sent to her/his/its address or be delivered at a
branch, and also that her/his/its liability, to be incurred for being the card holder, shall start as of the time when s/he/
it becomes in possession of the card or becomes aware of the intangible card number. Delivery of an Additional Card
to the Customer shall be considered as the delivery to the Additional Card Holder.

3- Misteri/Ek Kart Hamili, karti ve kartin kullanilmasi icin gerekli sifre bilgilerini gtivenli bir sekilde korumasi ve bu
bilgilerin baskalari tarafindan kullanilmasina engel olacak dnlemleri kendilerinin almasi gerektigini kabul ve beyan
eder.

3- The Customer/Additional Card Holder hereby acknowledges and represents that s/he/it should protect the card
and also the password details required for use of the card in a secure manner, and take the measures to prevent any
use of such details by others.

4- Miisteri, Banka Kartindan kaynakli masraf, ticret, komisyon ve vergilerin toplami kadar tutar mevduat hesabinda
hazir bulunduracagini, aksi takdirde, para cekme veya alisveris isleminin gerceklestirilemeyebilecegini kabul eder.

4- The Customer hereby acknowledges that s/he/it shall make the amount sufficient for the total amount of the
costs,fees/charges, commissions and taxes arising from the Debit Card available at her/his/its deposit account;
and that otherwise, any money withdrawal or shopping transactions to be performed by her/him/it may not be
accomplished.

5- Misteri/Ek Kart Hamili, kart ile islem yaparken, kimlik bilgilerini gosterir resmi belgeyi tiye isyerlerine ibraz edecek,
Kartin arka ylziinde bulunan imza panelini, karti teslim alir almaz imzalayacaktir. Banka kartlarinin milkiyeti
Banka'ya aittir

5- While performing any transaction by making use of the card, the Customer/Additional Card Holder shall produce
an official document, proving her/his/its identity details, to the merchants, and affix her/his/its signature on the
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signature box, available on the backside of the card, immediately upon delivery of the card. The title to the debit cards
shall remain with the Bank.

6- Misteri Banka Karti/Ek Kart ve sifre kullanarak gerceklestirilmis islemleri bizzat kendisi yapmis sayilacagini kabul
eder.

6- The Customer hereby acknowledges that any transaction, performed by making use of the Debit Card/Additional
Card and the password, shall be deemed to have been performed in person by her/him/it.

7- Musteri, Banka tarafindan kendisine ve/veya Ek Kart Hamiline verilen kartin kaybedilmesi, kartin kaybolma,
calinma, zorla alinma gibi herhangi bir sekilde elinden/ellerinden ¢ikmasi halinde, bu hususu gecikmeksizin derhal
Banka'ya bildirecek ve bu bildirimden 6nceki 24 saat icinde gerceklesen hukuka aykir kullanimdan dogan zararlardan
mevzuatta belirtilen glincel rakam kadar sorumlu olacaktir. Ancak, Musterinin, ilgili sigorta prim bedelini 6demek
kosuluyla bildirimden énceki 24 saat icinde gerceklesen hukuka aykir kullanimdan dogan zararlarla ilgili yasal
sorumluluk tutari icin sigorta yaptinlmasini talep hakki mevcuttur. Musteri'nin Banka'ya kartin ve kartin kullanilmasi
icin gerekli sifre bilgilerinin kaybolma veya ¢alinma bildirimini yapmasindan énceki 24 saatten 6nce gerceklestirilen
islemlerin tamami Misteri'nin sorumlulugundadir. Misteri'nin bu hususlari Banka’'yamakul olan en kisa zamanda
bildirmemesi, telefonla bildirmis olsa bile telefon ihbarini en geg 24 saat icinde yazili hale dénlistirmemesi veya hig
bildirmemesi halinde ya da kartin hukuka aykiri kullaniminin Misteri'nin agirihmaline veya kastindan kaynaklanmasi
halinde her tirli sorumluluk kendisine aittir.

7- In the event that the card, granted to her/him/it or the Additional Card Holder by the Bank, is lost, or that the card
has gone out of her/his/its/their possession for any reason such as being lost, stolen, robbery, etc., then the Customer
shall forthwith notify the Bank of such case, and s/he/it shall be liable up to the current amount specified under
the applicable regulations for any damage and/or loss, which may arise from any unlawful use to occur within the
24 hours before such notification. However, the Customer shall be entitled to ask for insurance for the legal liability
amount in respect of any damage and/or loss arising from any unlawful use to occur within the 24 hours before such
notification, provided that s/he/it shall pay the relevant insurance premium amount for such purpose. The liability for
any transactions, performed before the 24 hours prior to the notification made to the Bank by the Customer stating
that her/his/its card and/or the password details required for making use of such card has/have been lost or stolen,
shall entirely be incumbent on the Customer. In the event that the Customer fails to immediately notify the Bank
of such matters, or that s/he/it fails to submit a notice, in writing, no later than 24 hours, in respect of her/his/ its
notification, even if such notification has been made by telephone, or that s/he/it fails to make such notification at
all, or that the unlawful use of the card arises from the gross negligence or wrongful intention of the Customer, then
any and all kinds of liability shall be incumbent on the Customer.

8- Herhangi bir sekilde Misteri'ye ve/veya Ek Kart Hamiline fazla 6deme yapildiginin tespit edilmesi halinde, Misteri
bunu derhal iade etmeyi, islemin yapildigi tarih ile iade ettidi tarih arasinda gegecek giinler icin Banka'ya temerrit
faizi 6demeyi kabul ve taahhdit eder.

8- The Customer hereby acknowledges and warrants that, in the event that it is determined that an overpayment
has been made either to the Customer and/or the Additional Card Holder in any manner whatsoever, then s/he/it
shall forthwith re- fund any such amount, and also that s/he/it shall pay a default interest to the Bank for the days to
elapse between the date, on which the transaction has been performed, and the date on which s/he/it has refunded
such amount.

9- Misteri; karti kullanarak ve POS vasitasiyla yapacadi alisverislerde, POS tarafindan Uretilecek belgede belirtilecek
miktar kadar bor¢landigini ve bu tutarin Banka nezdindeki hesabindan, tye isyeri hesabina aktanlmasi konusunda
Banka'yr yetkili kildigini kabul ve beyan eder.

9- The Customer hereby acknowledges and represents that, in respect of any shopping s/he/it will do by making
use of the card and through the POS, s/he/it shall be debited up to the amount to be indicated on the document to
be generated by the POS, and also that s/he/it hereby authorizes the Bank to collect such amount from her/his/its
account held with the Bank, and to transfer such amount to the account of the merchant.

10- Musteri, Gye isyeri ile arasinda ¢ikacak ihtilaflar ile Banka karti ile yapilan alisverislere konu maldaki ayip/
sorunlardan Banka'nin sorumlu olmadigini, Banka nezdindeki hesabini kapattigi takdirde Banka kartini/Ek Karti
Banka'ya iade edecedini, adina gelecek havale, maas, vergi iadesi ile bunlara bagli 6demelerin Banka'ya bildirdigi
hesabina alacak kaydedilmesini ve kartr araciligiyla édenmesini kabul ve beyan eder.

10- The Customer hereby acknowledges and represents that the Bank shall not be liable for any dispute, which might
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arise between her/him/it and the merchant, as well as any defect/problem with the goods, constituting the subject
matter of the shopping done by means of the Debit card, and that in the event that s/he/it closes her/his/its account,
held with the Bank, then s/he/it shall return the Debit Card/Additional Card to the Bank, and that any remittance,
salary payment and tax return, as well as any payment in relation thereto is received in her/his/its name, shall be
credited with the account, to be provided to the Bank by the same, and also that any such payment shall be paid by
means of her/his/its card.

11- Misteri, Banka'ya karsi dogacak borclarinin glivencesi olmak tzere Banka tarafindan istendiginde Banka
tarafindan kabule sayan olmak tzere her tirld sahsi, ayni ve nakdi teminati vermeyi, aksi takdirde kartinin iptal
edilecegini, Banka tarafindan degisik numarali mikerrer kart verilmesi halinde karti kullanmadan Banka'ya iade
edecegini kabul eder.

11-The Customer hereby acknowledges that s/he/it shall provide any and all kinds of personal guarantees, guarantees
in kind and in cash, which will be acceptable to the Bank, upon the demand of the Bank, to serve as the security for
her/ his/its debts which may arise as due and payable to the Bank, and that s/he/it shall return any duplicate card to
the Bank, without making use of any such duplicate card, if the Bank issues a duplicate card with a different number
to her/him/it.

12- Misteri, 6lumi veya hacir altina alindiginin Banka'ya bildirimden énce kartinin ve sifre numarasinin kullanilarak
yapilacak islemler nedeniile Banka'nin hicbir sorumlulugunun bulunmayacagini, kabul eder.

12- The Customer hereby acknowledges that the Bank shall not be liable in any manner whatsoever due to the
transactions which may be performed by making use of the card and the password before the Bank is notified of the
decease or interdiction of the Customer.

13- Yabanci para cinsinden yapilan islemlerde Banka’'ca uygulanacak kur; yurtdisi islemlerde TL ve YP arasindaki
déndstm kurlan hesaptan otorizasyonun alindigi gtinkti Bankamiz islem aninda gegerli Gise Déviz satis kuruna %5
ilave edilerek hesaplanacaktr.

13- In respect of the transactions performed in any foreign currencies, the exchange rate to be applied by the Bank
shall be determined as follows; In respect of the transactions performed abroad, the conversion rates between TRY
and FX shall be applied by adding 5% to our Bank’s Selling Rate of Exchange applicable at the Cash-Desk effective as
of the time of performance of the transaction on the date on which the authorization is received from the account.

14- Misteri, BHS kapsamindakiislemlerle ilgili olarak gesitli kuruluslarca talep edilecek faiz ve masraflardan Banka'nin
sorumlu olmadigini, sorumlulugun kendine ait oldugunu, kabul ve taahhit eder.

14- The Customer hereby acknowledges and warrants that the liability in respect of any interest and cost, which may
be claimed by any entity in connection with the transactions hereunder, shall not be incumbent on the Bank but on
her/him/it.

15- Musteri, Banka Kartini kullanarak ATM'ler araciigi ile yapabildigi 6demeleri, 6deme lehtar kisi/kurulus ile
Banka arasinda akdedilmis olan protokollin sona ermesinden sonra (suresi gecmis dénemsel faturalar da dahil)
gerceklestiremeyecegini kabul ve taahhdit eder.

15- The Customer hereby acknowledges and warrants that following the expiry of the protocol, executed by and
between the Bank and the persons/entities who/which are the beneficiaries of such payment, s/he/it may not be able
to perform the payments which can be performed through the ATMs by her/him/it at the present by making use of
the Debit Card (including any overdue bills for the previous periods).

16- Musteri, Banka Karti/Ek Kart ile yapilanislemlerinde Banka'nin bir kusuru olmaksizin olusabilecek her tiirlt anza ya
da sorun veya bir baska nedenle islemlerin tamamlanamamasi, iptal edilmesi veya kismi 6deme yapilmasi halinde,
durumu derhal Banka'ya bildirmekle yikumlidur.

16- In the event that the transactions could not be completed, or are canceled or a partial payment is performed due
to any and all kinds of malfunctions or problems which may arise during performance of any transactions by making
use of any Debit Card/Additional Card without any negligence and/or omission of the Bank, or due to any other
reasons whatsoever, then the Customer shall be obliged to notify the Bank immediately of any such case.

17- Kart, Uzerinde yazili son kullanma tarihine kadar kullanilmak tzere gecerli olacaktir. Kart hamili son kullanma
tarihini gecen kartini Banka'ya iade edecek veya ortadan keserek imha edecektir.

17- The card shall be valid for use until the date of expiry stated thereon. The card holder shall return her/his/its
expired card to the Bank, or to destroy such card by cutting it in the middle.
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18- Musteri, Banka Karti/Ek Kart ile ulasabilecegi Banka hesaplarini segmekte serbest olup, sectigi hesaplar
Banka'ya kartiyla iliskilendirmesi igin bildirmekle mikelleftir. Misteri bu hesaplardan sadece birini ana hesap olarak
belirleyebilecektir. Ancak, Teselstlstiz Musterek hesaplara Banka Kartiile ulasilmaz.

18- The Customer shall be free to select her/his/its Bank accounts to which s/he/it may access by making use of her/
his/its Debit Card/Additional Card, but s/he/it shall be obliged to notify the Bank of such accounts, s/he/it has selected,
for linking the same with her/his/its card. The Customer may determine only one of such accounts as the primary
account. However, the Tenants in Common may not be accessed by making use of the Debit Card.

19- Misteri, talimatr ile kendisine Ek Kart verilmesini talep ettigi kisinin, kartin kullanilmasina iliskin olarak dogan ve
BHS'de diizenlenmis bulunan tum hususlarda Ek Kart hamilinin sorumlulugunu ytiklendigini ve Ek Kart Hamilinin
Banka'ya yonelik tim borcunu misterek ve miteselsil borclu sifatiyla tstlendigini gayrikabili riicu kabul eder.

19- The Customer hereby irrevocably acknowledges that s/he/it shall assume the liability of the Additional Card
Holder, arising in connection with the use of the card and with respect to any and all matters prescribed hereunder, of
the person, for whom s/he/it has requested to have an Additional Card issued, and also that s/he/it has assumed the
entire of any debt owed by the Additional Card Holder to the Bank in the capacity of joint and several debtor.

EK 6- KIRALIK KASA iSLEMLERINE iLiSKiN HOKUMLER
SCHEDULE 6- PROVISIONS REGARDING SAFE-DEPOSIT BOX TRANSACTIONS

1-BankaMusteri'ye, subelerde kiralayacagi kasalar icin, Kiralik Kasa Kartonu doldurtarak, kartonda belirtilen numarali
kasayl, Banka'ca belirlenen ve heryilicin pesin 6denecek olan kiralama ticreti ve depozito bedeli karsiliginda, asagidaki
kosullarda kiralayabilir.

1- In respect of the safe-deposit boxes s/he/it will hire at the branches, the Bank hereby rents the safe-deposit box,
the number of which is indicated on the card, in consideration of the rental fee, to be paid in advance for each year,
as well as the deposit charge, to the Customer mentioned hereunder, under the below listed terms and conditions, by
having her/him/it complete the Safe-Deposit Box Card.

2- Kiralanan kasa ancak para, belgeler, micevherler, hisse senedi, tahvil ticari senetler ve diger tasinabilir degerlerin
saklanmasi icin kullanilabilir. Banka gvenlik 6nlemleri agisindan Misteri'nin 6niinde kasanin icindekileri yoklamak
hakkina sahiptir. Banka bu hakkini kullanmak istediginde Musteri derhal hazir bulunacaktir. Banka, kiraladigi
kasalarin icinde bulunanlardan sorumlu olmayip, kiralik kasa ve igindekileri sigorta etme veya ettirme ydkimlaligi
bulunmamaktadir.

2- The rented safe deposit box may be used only for keeping money, documents, jewelry, share certificates, bonds,
commercial bills and other moveable assets. The Bank shall be entitled to examine the contents of the safe-deposit
box before the Customer for security purposes. When the Bank wishes to exercise such right, the Customer shall
immediately be present. The Bank shall neither be liable for the contents of the safe-deposit boxes it has rented nor
be obliged to insure the safe-deposit box or the contents thereof.

3- Kasanin kiralanmasinda, teslim alinan anahtarlardan herhangi birinin kaybolmasi halinde Miisteri derhal Banka'y:
yazili olarak bilgilendirecektir. Aksi halde bu kaybolmadan dogabilecek sonuclardan Banka sorumlu olmayacaktr.
Tum anahtarlarnin kaybolmasi halinde, Musteri'nin huzurunda ve kilidi kirmak suretiyle Banka kasasi agilacaktir.
Musteri'nin anahtarlarindan yalniz biri kaybolacak olursa kasanin kilidi degistirilecektir. Kilidin bu suretle degistirilmesi
veya kinlmasinin gerektigi durumlarda tamirat icin masraflar Misteri'ye aittir.

3-In respect of renting a safe-deposit box, the Customer shall be obliged to immediately notify the Bank, in writing,
of such case if any of the keys, which has/have been received, is lost. Otherwise, the Bank shall not be liable for
any consequence which may arise from such lost. In the event that all keys are lost, then the safe-deposit box of
the Customer shall be opened by breaking its lock before her/him/it. In the event that only one of such keys of the
Customer is lost, then the lock of the safe-deposit box shall be replaced. Any and all costs and expenses for the repair
under any circumstances requiring such replacement or breakage of the lock shall be borne by the Customer.

4- Musteri, kasayr baskasina kiralayamaz, devredemez ve mistereken kiralamadik¢a baskasiyla mistereken
kullanamaz.

4- The Customer may not rent, transfer the safe-deposit box to any third person, and may not use the safe-deposit
box collectively unless the same has been rented collectively.

5- Misteri kiraladigi kasanin kendi adina diger bir kisi tarafindan kullanilabilmesi igin Banka'nin verecedi 6rnede gére
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dizenlenecek bir vekéletname ile bu kisiye yetki verebilir. Misteri, kasa anahtarlarini dilerse vekiline verebilecektir.
Bu vekdletname ancak Banka'ya yapilacak yazili bildirimle sona erdirilebilir. isbu yazili bildirimden Banka haberdar
olmadikca vekdletname hukmind kaybetmez. Kanunen belirlenmis durumlarda vekélet sona erer ise ilgililer
tarafindan Banka'ya yazi ile bildirilmedikge vekaletname Banka agisindan gegerli olarak degerlendirilir.

5- The Customer may delegate any person by means of a power of attorney, to be issued in accordance with the
form to be given by the Bank, for the purpose of enabling use of the safe-deposit box s/he/it has rented by any other
person acting for her/him/it. The Customer may deliver the key(s) of the safe-deposit box to her/his/its agent, if and
when s/he/it wishes to do so. Such power of attorney may be terminated only upon service of a notice, in writing, to
the Bank. Unless the Bank is notified of such notice, in writing, the power of attorney shall remain effective and in
force. In the event that such power of attorney is terminated under the circumstances prescribed by the law, then the
power of attorney shall be deemed to be effective and valid from the viewpoint of the Bank unless the Bank is notified,
in writing, of such termination.

6- Kira Sézlesmesi, sona erme tarihinde Banka ve Musteri tarafindan feshedilmedigi veya Msteri her iki anahtariiade
etmedidi takdirde, ayni siire icin kendiliginden yenilenmis olacaktir. Her halde Misteri'nin kasayr kullanabilmesi icin
kira bedelinin pesin olarak 6denmesi gerekir. Yenilenme tarihinden itibaren (¢ ay icinde kira 6denmedigi takdirde
Banka asagida yer alan 7 ve 8. madde hiikimlerini uygulamakta serbesttir.

6- In the event that the Rental Agreement is not terminated by the Bank and the Customer on the date of expiry, or
that the Customer has not returned both of the keys, then the Rental Agreement shall be automatically renewed for
the same term. In any case, the Customer shall pay the rental in advance in order to be able to make use of the safe-
deposit box. If the rental fees are not paid within three months following the date of renewal as described above, the
Bank shall be free to apply the provisions of the Article 7 and 8.

7- Eger Musteri, Kira Sézlesmesi'nin bitis tarihinden itibaren ¢ ay icinde anahtarlar geri vermez ve kira bedelini
6demezse Banka'nin Sulh Mahkemesinde kasanin tahliyesiicin dava agmaya veya bir noter éniinde kasayr actirmaya
ve Musteri'den olan alacagina karsilik olmak tizere kasa icindekileri almaya ve saklamaya karsilik olarak sakladiklarini
uygun sekilde satmaya hakki vardir. Keza Banka'nin kasa tahsisinden kaynaklanan alacadi igin yapacagi icra takibi
neticesinde icra memuruna actirtmaya hakki vardir.

7-Inthe event that the Customer does not return the keys and pay the rental within a period of three months following
expiration of the Rental Agreement, then the Bank shall be entitled to file a legal action before the Court of Peace for
the purpose of eviction of the safe-deposit box, or to have the safe-deposit box opened before a notary public and to
seize and safe-keep the contents inside such safe-deposit box in exchange for its receivable due from the Customer,
and also to sell any such thing to be safe-kept by it in exchange for such safe-keeping. Likewise, the Bank shall be
entitled to have the safe-deposit box opened by a debt enforcement officer in consequence of the debt enforcement
proceedings it will initiate and carry out for its receivable arising from allocation of such safe-deposit box.

8- Msteri, sona erme tarihinde Sozlesme'yi fesheder ve kasanin anahtarini geri vermezse anahtarlar teslim edecegi
velveya kasanin tahliyesinin sadlanacag tarihe kadar gececek strenin kira bedelini 6demeye mecburdur. Banka,
Musteri'nin bir cari hesabi varsa, tim kira taksitlerini hesaba borg kaydetme suretiyle tahsile yetkilidir.

8- In the event that the Customer terminates the Agreement on the date of expiry and does not return the key(s) of
the safe-deposit box, then s/he/it shall be obliged to pay the rental for the period to elapse until the date on which s/
he/it will deliver such key(s) and/or the safe-deposit box will be evicted. The Bank shall be entitled to collect any and
all rental installments by debiting such account if the Customer has a current account with the Bank.

9- Banka, kira bedelinin henliz gegmemis olan slreye ait boluminu geri vererek, Misteri ise 6denmemis ge¢cmis
sureleri 6demek suretiyle isbu Kira S6zlesmesi'ni her an feshetmek hakkina sahiptir.

9- The Bank shall be entitled to terminate this Rental Agreement at any time by refunding the portion of the rental
pertaining to the period which has not elapsed yet, and the Customer shall be entitled to terminate this Rental
Agreement at any time by paying any outstanding amounts for the previous periods.

10- Birden cok kisilere ortaklasa kiralanan kasalar icin kiralik kasa dairesine bunlardan herhangi birisi yalniz olarak da
girebilir.
10- Inrespect of the safe deposit boxes rented jointly, any of such persons may enter the safe deposit box room alone.

11- Kiralik kasa sahibinin 6limi durumunda Adli mercilerin yapacag tespit haric Vergi Dairesinin yetkili bir memuru
bulunmadik¢a kasanin acilmasina ve memur huzurunda tespit edilmedikge muhteviyatinin mirascilar veya vekilleri
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veya kanuni temsilcileri tarafindan alinmasina izin verilmez. Oliim nedeniyle kasa sahibinin vekilinin vekdleti de sona
ermis olacaktir.

11- Except for the determination to be made by the Judicial authorities in case of decease of the safe deposit box
tenant; the heirs or the agents or the legal representatives thereof shall not be allowed to open the safe-deposit box
or take the contents therein, without the presence of an authorized officer of the Tax Office. The power of attorney of
the attorney of the safe-deposit box tenant will have been terminated upon the decease.

12- Subenin adres degistirmesi veya baska bir subeye devrolmasi/sube ile birlesmesi halinde, Banka'nin kasay
da Musteri'yi bilgilendirmek suretiyle yeni adresine nakletmek hakki saklidir. Kiralik kasanin bulundugu subenin
kapanmas halinde ise, Msteri'nin Szlesme’de kayitli adresine makul bir stire énce yapilan ya da yapilmis sayilacak
tebligata ragmen teblig tarihinden itibaren 5 (bes) isguini icinde Msteri'nin Banka'ya gelerek kasasini bosaltmamasi
hallerinde, masraflar Misteri'ye ait olmak tizere kiralik kasa, Noter huzurunda acilarak diizenlenecek tutanakile, kasa
muhteviyati, Banka’nin yeddinde Misteri adina muhafaza edilecektir. Kasanin agilmasi halinde Banka tarafindan
yapilan giderler ile varsa édenmemis kira bedeli icin Banka'nin kasa muhteviyati Gzerinde hapis hakki bulunmaktadir.

12- In the event that the address of the branch is changed, or that the branch is transferred to/consolidated with
another one, then the Bank shall be entitled to transfer the safe-deposit box to such new address upon notifying the
Customer of such case. In the event that the branch, where the safe-deposit box is located, is closed, then the safe-
deposit box shall be opened before a Notary Public, and the contents inside such safe-deposit box shall be reta- ined
under the escrow of the Bank for the Customer, so as to have any and all costs and expenses thereto be borne by
the Customer, upon issuance of an official report for such purpose, unless the Customer visits the Bank and evicts
her/his/its safety deposit box within a period of 5 (five) business days following the receipt of the notice, which has
been served or will be deemed to have been served to her/his/its address, as given under the Agreement, within a
reasonable period in advance. In the event that the safe-deposit box is opened, then the Bank shall have the right of
detention on the contents of such safe-deposit box for the costs incurred by the Bank as well as for the outstanding
rentals, if any.
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BANKACILIK HiZMETLERI SOZLESMESI IMZA SAYFASI
EXECUTION PAGE OF THE BANKING SERVICES AGREEMENT

Musteri(ler) toplam 34 maddeden, 6 Ekten ve 44 (kirk dért) sayfadan olusanisbu Sézlesme’nin tamamini okuduklarini,
tim Sozlesme hikimlerinin kendilerine anlatildigini ve bunlar degerlendirip anladiklanni, tdmand okuyarak
kabul ettiklerini, serbest iradeleriyle imzaladiklarini, her sayfaya imza atmaya gerek olmadigini, tim Sézlesme
hukidmlerinin haklarinda gecerli olacagini; ayrica hesap clizdaninin hesabin varligini hukuken ispatlayan bir belge
oldugunu, Banka'da agilmis/ acilacak tim mevduat hesaplar icin ilgili Banka Subesine basvurarak talep ettikleri
takdirde, Banka'ca gecikmeksizin hesap clizdani diizenlenerek kendilerine teslim edilecegini bildiklerini, aksine agik
bir talepleri olmadigi surece acilan hesaplarla ilgili serbest iradeleri ile bir hesap clizdani teslim almak istemediklerini
kabul ve taahhtit ederler.

The Customer(s) hereby acknowledge(s) and warrant(s) that s/he/it/they has/have fully read this Agreement, which
consists of 34 articles, 6 schedules and 44 (forty four) pages, and that s/he/it/they is/are advised about all provisions
of the Agreement, and s/he/it/they has/have reviewed and understood the same, and that s/he/it/they has/have
fully read and acknowledged all terms and conditions of this Agreement, and that s/he/it/they has/have signed the
agreement on her/ his/its/their own free will, and that there is not any requirement to sign each page, and that all
provisions hereunder shall be binding on her/him/it/them, and that the account book is a document which proves
legally the existence of an account, and that s/he/it/they is/are aware of the fact that in the event that s/he/it/they
apply/applies to the respective Bank Branch and request for all deposit accounts opened/to be opened with the Bank,
an account book shall be issued and delivered to her/him/it/them by the Bank without any delay, and also that s/he/
it/they doesn’'t/don’t want to receive an account book in relation to any account opened on her/his/its/their own free
will unless otherwise requested explicitly in writing.

Sozlesme'nin bir niishasini elden aldim. I have received a copy of the Agreement

TALN/DALE e

MUSTERI'NIN / CUSTOMER's

TEBLIGAT ADRESI / CORRESPONDENCE ADDRESS
ELEKTRONIK POSTA ADRESI / ELECTRONIC MAIL ADDRESS
MOBIL TELEFON NUMARASI / MOBILE PHONE NUMBER
FAKS NUMARASI / FAX NUMBER

'_I'iCARi UNVANI / TRADE NAME ING Bank A.S. Yetkili imzalar
IMZA / SIGNATURE Authorized Signatories of ING Bank A.S.
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MUSTEREK HESAPLAR SAHiPLERINiN:

JOINT ACCOUNT HOLDERS':
Ticari Unvani ve imzasi/ Ticari Unvani ve imzasi/ Ticari Unvani ve imzasi/
Trade Name Signature Trade Name Signature Trade Name Signature
imza huzurda alinmis olup, imza atan kisinin SUBE PORTFQY ADI VE SOYADI IMZA
kimligi teyit edilmistir / goriilmiigtir. (*) BRANCH PORTFOLIO OFFICER'S | SIGNATURE

The signature has been obtained in the presence

been verified / examined.

of the Bank, and the identity of the signatory has

NAME AND SURNAME

*Sube lzerinden yapilan islemler icin doldurulmasi zorunludur.

*Mandatory for transactions conducted through the branch.
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Ticaret Unvani: ING Bank Anonim Sirketi; Sicil Numarasi: 269682; isletme Merkezi: istanbul (Merkez Adresi: Resitpasa Mahallesi,
Eski Buytikdere Caddesi, No: 8 34467 Sariyer/Istanbul); Internet Sitesi: ing.com.tr; 0850 222 0 600; MERSIS No: 0876-0042-2430-0365

Trade Name: ING Bank Anonim Sirketi; Registration Number: 269682; Principal Office: istanbul (Head Office Address: Resitpasa Mahallesi,
Eski Biytikdere Caddesi, No: 8 34467 Sanyer/Istanbul); Website: ing.com.tr; 0850 222 0 600; MERSIS No: 0876-0042-2430-0365



