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Introduction

The Mastercard European Privileges Portfolio provides a range 
of merchant offers available to Mastercard cardholders, split 
into two key areas of growth. The portfolio brings upgrades, 
discounts, benefits and experiences across multiple card 
products and markets, available throughout the year:

Travel Offers
Divided into several categories, including hotels, car rental and 
destination shopping, these offers can be leveraged to engage 
international affluent travellers. They can be promoted in cross border 
campaigns within key travel corridors especially during seasonal travel 
periods to drive spend and card preference.

Ecommerce Offers
With the growth of online shopping, there is an opportunity to 
capitalise on driving ecommerce transactions and creating card 
'stickiness' through card-on-file campaigns. Several ecommerce 
offers have now been sourced to support these objectives and will 
continue to be a new focus for the European Privileges Programme.
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Benefits to Markets & Issuers and how to leverage

By leveraging the European Privileges Portfolio, you can create compelling 
propositions to drive cardholder engagement and awareness of your Mastercard 
products. 

Benefits 
• Drive transactions and top of wallet behaviour 
• Drive Card on File spend 
• Increase card preference and brand affection
• Improve cardholder satisfaction and loyalty 

How to promote the offers 
You will find a series of offer pages detailing market, card product and date validity, along with 
cardholder redemption details for each offer.
• Full Terms and Conditions are provided for each offer. Template Travel and Ecommerce short 

terms and conditions have been included for use in campaigns where limited copy space applies.
• Marketing assets are available for each offer, please contact us on 

mastercard.privileges@biggroup.co.uk

Requirements  
Approval of all merchant marketing campaigns is mandatory:

• Please share a brief campaign summary including; campaign reach per channel, target audience, 
channels and campaign dates. By knowing which assets you wish to leverage, we can timely 
inform you about updates, extensions or expirations of the offers accordingly.

• All campaign assets require approval, please send campaign assets to 
mastercard.privileges@biggroup.co.uk allowing a minimum of 5 days for approval.

• Please track spend uplift where possible. Campaign examples can be found in Section One here.

mailto:mastercard.privileges@biggroup.co.uk
mailto:mastercard.privileges@biggroup.co.uk


Section One

Past Issuer & 
Market Creative 
Campaign 
Examples and 
Results
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CHANNEL

ECRM circulated by each Issuer

Lloyds Banking Group (Bank of Scotland & Halifax)

Partners

Campaign Example: UK

Mastercard exclusive benefits email 

5
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MULTI CHANNEL

Digital assets designed across multiple market 
owned online channels

Market wide

Partners

Campaign Example: France

Cross Border Travel Campaign

6

Seasonal market promotion to drive cross-border 
transactions during summer 2019
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Campaign Example: Albania

Targeted multi-offer campaign

MULTI CHANNEL

ECRM, newsletter, social & web

Credins Bank

Partners

7
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Campaign Example: Bulgaria 

In-branch Mastercard awareness 

CHANNEL

Printed materials placed in UBB branches 

United Bulgarian Bank (UBB)

Partners

8
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Campaign Example: UK 

Cross Border Travel Campaign

MULTI CHANNEL

Market wide

Partners

9

Seasonal market promotion to drive cross-border 
transactions during summer 2019

ECRM & Mastercard.co.uk website
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Campaign Example: UK 

Ecommerce Campaign

MULTI CHANNEL

Market wide

Partners

10

Market promotion designed to encourage e-
commerce transactions

ECRM & Mastercard.co.uk website
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2019 Results

Revenue generated from our 3 
car rental partners. Over 12,000 

rentals were booked in 2019

$4M+ 

The Bicester Village 
Shopping Collection

11

Car Hire Offers

£217K 
Spend tracked from 1,800 
redemptions in a 3 month 

summer campaign window

Car hire was a key performing category 
in the portfolio last year. Registered 
cardholders spent significantly in this 
category and drove additional incidental 
cross border spend

40%
Uplift in Avis car rental 

bookings in 2019 compared 
to 2018

Heathrow Express

733
Total number of orders 

generated from Mastercard 
cardholders in 2019



Section One

Past Issuer & 
Market Creative 
Campaign 
Examples

Section Two

2020 
Merchant 
Offers
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Merchant offers

Travel
Offers

Ecommerce 
Offers
Click a logo to go to the offer details
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Card Eligibility

Debit Mastercard Credit Mastercard

PRE-PAID MAESTRO BUSINESS STANDARD PLATINUM WORLD
WORLD 

ELITE
BUSINESS STANDARD GOLD PLATINUM WORLD

WORLD 
BLACK

WORLD 
ELITE

● ● ● ●

● ●

● ● ● ● ●

● ● ● ● ● ● ●

● ● ● ● ● ● ● ● ● ● ● ● ● ●

● ● ● ● ● ●

● ● ● ● ● ● ● ● ●

● ● ● ● ● ● ● ● ● ● ● ● ● ●

MERCHANT

1

2

1

2

14

Offer 1 1 Offer 2 2



©
2

0
1

9
 M

a
st

e
rc

a
rd

. P
ro

p
ri

e
ta

ry
 a

n
d

 C
o

n
fi

d
e

n
ti

a
l

Card Eligibility

PRE-PAID MAESTRO BUSINESS STANDARD PLATINUM WORLD
WORLD 

ELITE
BUSINESS STANDARD GOLD PLATINUM WORLD

WORLD 
BLACK

WORLD 
ELITE

● ● ● ● ●

● ● ● ● ● ● ●

● ● ● ● ● ●

● ● ● ● ● ● ● ● ● ● ● ● ● ●

● ●

● ● ● ● ●

● ● ● ● ● ● ●

MERCHANT

Debit Mastercard Credit Mastercard

1

2

1

2

Offer 1 1 Offer 2 2

All these ecommerce offers are applicable to all Prepaid, Maestro, 
Debit and Credit (Inc. Business) Mastercard card types

15
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Market eligibility

EUROPE RUSSIA ASIA PACIFIC MEA GLOBAL COUNTRY EXCLUSIONS

● ●

● ● ● ●

●

●

● ● ● ● ●

● ● ● ● ●

● ● ●

●

● ● ● ● ●

● ● ● ● ●

● ● ● ● ●

● ● ● ● KZ, BY, AM, KG BR, CH & HK 

● ● ● ● ●

● ● ● ● ●

● ● ● ● ●

● ● ● ● ●

● ● ● ● ●

● ● ● ●

● ● ● ● ●

16



Section Two (A)

Travel offers
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Debit (pre-paid bookings only), & Standard cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe, 
Russia, Middle East and Africa

How do cardholders redeem the offer:

Programme description

Receive 10% discount on all car hire bookings with Hertz, plus enjoy 
complimentary membership to the Hertz Gold Plus Rewards membership 
programme and receive the following benefits:

• No membership fees

• Bypass the queues and counters at over 50 of the world’s busiest 
airports

• Expedited reservations, pick-ups and returns 

• Free additional driver (spouse or domestic partner)

• Earn Gold Plus Rewards® Points for free car rental days around the 
world

• 25% discount on child seats

Terms and Conditions
Full details and terms and conditions follow

Offer 1: Up to 10% discount on all Hertz bookings. Plus join Hertz Gold Plus Rewards 
to enjoy fast and easy car rentals

All global rental bookings at over 8,500 locations across 
147 countries

www.hertz-europe.com/mastercard

18

http://www.hertz-europe.com/mastercard
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BACK TO OFFER PAGE

Offer 1: Terms and Conditions

Discount Savings

1. To receive the benefits associated with Hertz Gold Plus Rewards® membership, your 
Gold membership number must be quoted at the time of reservation.

2. Up to 10% off best available retail rates will be displayed when the Mastercard 
Cardholder enters their Gold Plus Rewards membership or relevant CDP associated.

3. Discount on best available published Retail rates (excluding Special Offers) at time 
of booking.

4. Discount applies to time, mileage and all mandatory insurance and waivers that may be 
included in the base rate charge.

5. When booking, pre-paid rates are quoted in home currencies (e.g. Sterling when booking 
from UK), non-prepaid rates will be quoted in the local currency.

6. All rentals outside of EMEA must be pre-booked in Europe prior to departure.

7. Renters must meet all Hertz qualifications, standards and requirements as per the terms
and conditions of Hertz rental agreements. Visit www.hertz-europe.com for full details.

8. Leisure minimum rental age is 23 years.

9. Delivery or collection is not available.

10. Fuel charges are standard.

11. Rates fluctuate throughout the year based on supply or demand.

12. Refunds are not available for ‘no shows’.

13. When picking up the car, the authorised renter must have a valid credit card and 
driving license.

14. The vehicle must only be driven by the renter or another individual who has been 
authorised by Hertz and added to the Rental Record.

19
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Gold, Platinum, World, World Black Edition, World Elite & 
Business credit cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe, 
Russia, Middle East and Africa

How do cardholders redeem the offer:

Programme description

Premium Mastercard Cardholders can join the prestigious Hertz Gold Plus 
Rewards programme. Through Mastercard’s partnership with Hertz, the 
following benefits are available:

• Up to 15% discount on every car booked

• Free one car class upgrade at participating locations 
(subject to availability)

• Earn up to 900 Gold Plus Rewards bonus points upon enrolment

• Free additional driver (spouse or domestic partner)

• Bypass the queues and the counters at more than 50 of the world’s 
busiest airports

• Expedited reservations, pick-ups and returns

• Earn Gold Plus Rewards® Points for free car rental days around the 
world

• 25% discount on child seats

Terms and Conditions
Full details and terms and conditions follow. 

Cardholder terms and conditions hosted at booking URLs

Offer 2: Join Hertz Gold Plus Rewards for upgrades and 15% off all rentals. Free 
upgrades for Premium cardholders

All global rental bookings at over 8,500 locations across 
147 countries

Registration required, please follow the specific instructions 
found in the Terms and Conditions

20
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BACK TO OFFER PAGE

Offer 2: Terms and Conditions

Gold Plus Rewards

Issuer participation in Hertz Gold Plus Rewards® Premium Club:
One class upgrade on every booking (subject to availability) 
• Free waived additional driver for Gold Plus Reward members
• Bonus points valid for free rental day

Basic Terms 

1. Gold Plus Rewards Bonus Points will be placed in a member’s account once they 
have successfully enrolled in Hertz Gold Plus Rewards® and have completed 
their first rental

2. Bonus points are in addition to the base points that cardholders can earn on 
every rental. Subject to availability at participating Hertz countries.

3. Cardholders must present the car upgrade voucher to the Hertz representative 
when collecting their rental car

4. For cardholders who decide to book directly at Hertz Location Desk, please 
note it is not possible for each Hertz Location desk to recognise different 
Mastercard cards

5. Offer is subject to Hertz standard rental qualification criteria and agreeing to 
Hertz standard terms and conditions for rental – visit www.hertz-europe.com
for full details

6. Complimentary Hertz membership is valid for period of 24 months, after which 
time members who have not rented will be made inactive 

7. The offer is only available to NEW Hertz Gold Plus Rewards members, existing 
members are not eligible for Mastercard Car Rental Privileges benefits  

8. Specific Hertz location contact details can be found here

Mastercard Product
Guaranteed 

Discount
Bonus points 

Car upgrade voucher can be 
downloaded from

World Elite™ Mastercard® 
(Inc. ‘Black Edition’)

Up to 15% off
900 Gold Plus 
Reward Points 

www.hertz-europe.com/worldelite

World Mastercard® Up to 15% off http://www.hertz.com/mc/world

Platinum Mastercard® Up to 10% off
700 Gold Plus 
Reward Points 

www.hertz.com/mc/platinum

Gold Mastercard® Up to 10% off
500 Gold Plus 
Reward Points

www.hertz.com/mc/gold

Mastercard Business Card® Up to 10% off www.hertz.com/mc/sb

Step 1: Cardholder registers at Hertz Gold Plus Rewards link. Each cardholder may only register 
once. The following CDPs are automatically programmed: World Elite Mastercard (795089), World 
Mastercard (795090), Platinum Mastercard (795093), Gold Mastercard (795094) & Mastercard 
Business Card (795092)

Step 2: After registering to join the club, cardholders receive email confirmation with their unique 
membership number & can print their membership card

Step 3: Make reservations using the relevant link above & enter membership number & print 
upgrade voucher

Step 4: On collection of vehicle, present membership number & Gold Membership card at Hertz Desk

21

http://www.hertz-europe.com/
https://www.hertz.com/rentacar/location
http://www.hertz-europe.com/worldelite
http://www.hertz.com/mc/world
http://www.hertz.com/mc/platinum
http://www.hertz.com/mc/gold
http://www.hertz.com/mc/sb
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Validity period:
Valid until 30 April 2023

Offer 1: Take a guided tour through the sights and sounds of Disneyland® Paris
Offer 2: Preferred seating for Mastercard cardholders at Disney* Park Theatre

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World 
Black Edition, World Elite & Business cardholders

Offer availability:
At Disneyland® Paris

Market eligibility:
Available to cardholders resident and with cards issued in Europe, 
subject to the restrictions detailed in the terms and conditions

How do cardholders redeem the offer:
Offer 1: Book at City Hall (Disneyland® Park), or Studio Services 
(Walt Disney Studios® Park) and pay with your Mastercard® card
Offer 2: Check availability at Mastercard at City Hall or Studio 
Services and present Mastercard to receive your voucher. Present 
preferred seating voucher to a cast member at the theatre at 
least 30 mins before the show starts

Programme description Offer 1 
Embark on an amazing discovery with a guide who will share the secrets 
behind what makes the Disney® Parks so magical. On your journey, you'll learn 
about what inspired Walt, why he chose certain themes and how his vision 
continues to be brought to life today.

Guided Tour: Up to a 2-hour tour (max of 10 participants) with a guide. 
Mastercard cardholders will exclusively receive direct access to one 
attraction and preferred seating to one show as part of the tour package.

VIP Tour: A 5-hour tour (max of 10 participants) with a private guide, with 
exclusive assistance (such as a restaurant booking) and direct access to 
attractions within both Disney parks. Mastercard cardholders will be 
offered an additional consecutive hour when purchasing the VIP package.

Pricing & availability should be checked at the time of booking. Further 
tour information is available here. 

Terms and Conditions
Full details and terms and conditions follow

Programme description Offer 2 
Mastercard cardholders are entitled to preferred seating for one show at 
selected theatres in Disney® Parks, during their visit to Disneyland® Paris. 

Valid for one cardholder and four accompanying people, with at least one 
adult. subject to availability. One reservation per day, per cardholder. 

Further show information is available here.

22

https://www.disneylandparis.com/en-gb/tours/#/park-tours/
https://www.disneylandparis.com/en-gb/entertainment/
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BACK TO OFFER PAGE

Terms and Conditions

VIP and Guided Tours 

The offer requires payment with a valid Mastercard® prepaid, debit or credit card.

1. Only valid for Mastercard® cardholders on the day of their VIP or Guided Tour. 
Cardholders booking this offer must be at least 18 years old.

2. Payment with a corporate card is subject to the conditions set by the card issuer. 
Photo ID may be required.

3. VIP Private Tour: valid for one cardholder plus a max of 9 accompanying people 
(10 people max), with at least one adult among the attendees.  The one-hour 
extension is tied to the Tour and must be consecutive.

4. Guided Tour: valid for one cardholder plus a max of 4 accompanying people, with 
at least one adult among the attendees. The is not a private tour. Includes direct 
access  to an attraction and free booking of a show subject to availability on the 
day of the visit.

5. Access to the Disney® Parks on the day of the VIP or Guided Tour requires a valid 
ticket for each person.

6. Free benefits such as an hour extension, direct access to an attraction, and a 
theatre seat reservation cannot be resold, transferred, refunded, or exchanged. 

7. Please inquire with the designated staff of Disneyland® Paris about the costs 
and conditions of the VIP and Guided Tours.

Preferred Show Seating 

Free service only for Mastercard® cardholders on the day of the visit. Consideration is 

given according to order of arrival, depending on availability.

1. Applies to all valid, nominative Mastercard® debit or credit cards. The cardholder 
must be over 18 years old.

2. Photo ID may be required. Participants must have a valid ticket to access the 
Disney® Parks on the day of the visit. Valid for one cardholder and a maximum of 4 
accompanying people, with at least one adult present. 

3. One reservation is possible per day per cardholder.

4. Reservations are possible at least one hour before the start of the show. Each 
participant will receive a booking confirmation in the form of a voucher. Participants 
must arrive at the theatre no later than 30 minutes before the show. 

5. Places will be released 10 minutes before the show if not redeemed. The reservation 
guarantees seats, but does not grant priority access.

6. Vouchers can not be resold, are non-transferable or refundable, and can not be 
replaced in the event of loss or theft. The daily allocation of seats is subject to 
availability. 

7. Show times and venues are subject to change, postponement or cancellation 
without notice.

23
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Validity period:
Book by 31 March 2020 for stays up to 31 July 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, 
World Black Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

10% off hotel bookings at participating independent and local chain 
hotels on hotels.com, when you pay with Mastercard.

Whether you’re planning a romantic weekend, time alone to unwind or a 
cultural experience with your family, take advantage of this exclusive 
discount on participating hotels at hotels.com.

Additional offers and promotions are available. 

For further information to discuss your requirements in more detail, or 
to leverage the additional offers and promotions, please contact 
mastercard.privileges@biggroup.co.uk

Terms and Conditions
Full details and terms and conditions follow (also hosted at URL locations).

Up to 10% off bookings at independent & local chain hotels*, plus a variety of 
discounts available to all Mastercard cardholders 

Applies to all global hotel bookings. Some exclusions apply

Please refer to the list of localised URL links in the terms and 
conditions for further information

24
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BACK TO OFFER PAGE

Terms and Conditions

Exclusions

Full list of excluded hotel brands: https://uk.hotels.com/page/hotel-exclusions-emea/

Local Market URL’s

Basic Terms

1. Coupon is valid for a new hotel booking at a participating pre-paid hotel. This coupon can’t 
be used for: bookings made through a group travel service, bookings paid directly at the 
hotel, bookings paid for in a foreign currency, bookings at non-participating hotels, or 
bookings made prior to receipt of this coupon.

2. Participating hotels are subject to change. Only one coupon per booking may be used and 
the coupon cannot be combined with other offers. Usual booking Terms and Conditions 
apply and all bookings are subject to availability. Coupon cannot be redeemed for cash, and 
it can’t be transferred or sold.

3. The coupon doesn’t apply to any taxes, fees or additional costs, and you will need to pay full 
price for any other rooms in the booking. Additional charges including, without limitation, 
extra guests, phone calls, cancellation fees, parking, or other charges must be paid when 
you make your booking or directly at the hotel and are the responsibility of 
the customer.

4. Improper use of the coupon by you is prohibited and could be construed as fraud.

5. We reserve the right to change or withdraw the offer at any time and to cancel any 
bookings made where the coupon has been used to make any speculative, false or 
fraudulent bookings or any bookings in anticipation of demand.

6. Single use coupons can only be used once and will be deemed fully used once a qualifying 
reservation has been made. They will not be returned or replaced and there will be no 
refund if a coupon is redeemed in part. Multiple-use coupons can be used for a maximum of 
five bookings and will be deemed fully used in accordance with the restrictions set out in 
the individual coupon terms and conditions.

7. Unless otherwise stated in the terms for a specific coupon, hotel bookings made using a 
coupon are not eligible for Hotels.com Rewards™ nights. Other restrictions, such as 
maximum redemption, booking dates, travel dates, will apply.

UK https://uk.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

NO http://no.hotels.com/hotelltilbud/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

SE http://sv.hotels.com/hotellerbjudanden/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

FR http://fr.hotels.com/promos-hotels/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

DE http://de.hotels.com/hotelangebote/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

AR https://ar.hotels.com/hotel-tilbud/Mastercard/?pos=HCOM_ARABIC&locale=ar_AE&rffrid=mdp.hcom.GL.403.000.00

DK http://da.hotels.com/hotel-tilbud/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

ME http://www.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

IL http://www.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

FI http://fi.hotels.com/hotellitarjoukset/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

ES http://es.hoteles.com/ofertas-hotel/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

IT http://it.hotels.com/offerte-hotel/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

NL http://nl.hotels.com/hotel-aanbiedingen/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

RU http://ru.hotels.com/skidki-na-oteli/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

IE http://ie.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

AT http://at.hotels.com/Hotelangebote/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

PT http://pt.hoteis.com/ofertas-hoteis/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

PL http://pl.hotels.com/oferty-hoteli/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

TR http://tr.hotels.com/otel-firsatlari/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

ZA https://za.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

CZ http://cs.hotels.com/nabidky-hotelu/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

ET http://et.hotels.com/hotellide-pakkumised/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

GR http://el.hotels.com/prosfores-ksenodoxeiwn/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

HR http://hr.hotels.com/povoljne-ponude-hotela/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

HU http://hu.hotels.com/szallodaajanlatok/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

HB http://he.hotels.com/mivtzaei-melonot/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

IC http://is.hotels.com/tilbo-a-hotelum/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

SK http://sk.hotels.com/hotelove-ponuky/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

UKR http://ua.hotels.com/hotelni-propozycii/Mastercard/?rffrid=mdp.hcom.GL.403.000.00 

LV https://lv.hotels.com/hotel-deals/Mastercard/?pos=HCOM_LV&locale=lv_LV&rffrid=mdp.hcom.GL.403.000.00

LT https://lt.hotels.com/hotel-deals/Mastercard/?pos=HCOM_LT&locale=lt_LT&rffrid=mdp.hcom.GL.403.000.00

ET https://et.hotels.com/hotel-deals/Mastercard/?pos=HCOM_EE&locale=et_EE&rffrid=mdp.hcom.GL.403.000.00
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https://uk.hotels.com/page/hotel-exclusions-emea/
https://uk.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://no.hotels.com/hotelltilbud/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://sv.hotels.com/hotellerbjudanden/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://fr.hotels.com/promos-hotels/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://de.hotels.com/hotelangebote/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
https://ar.hotels.com/hotel-tilbud/Mastercard/?pos=HCOM_ARABIC&locale=ar_AE&rffrid=mdp.hcom.GL.403.000.00
http://da.hotels.com/hotel-tilbud/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://www.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://www.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://fi.hotels.com/hotellitarjoukset/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://es.hoteles.com/ofertas-hotel/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://it.hotels.com/offerte-hotel/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://nl.hotels.com/hotel-aanbiedingen/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://ru.hotels.com/skidki-na-oteli/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://ie.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://at.hotels.com/Hotelangebote/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://pt.hoteis.com/ofertas-hoteis/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://pl.hotels.com/oferty-hoteli/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://tr.hotels.com/otel-firsatlari/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
https://za.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://cs.hotels.com/nabidky-hotelu/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://et.hotels.com/hotellide-pakkumised/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://el.hotels.com/prosfores-ksenodoxeiwn/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://hr.hotels.com/povoljne-ponude-hotela/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://hu.hotels.com/szallodaajanlatok/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://he.hotels.com/mivtzaei-melonot/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://is.hotels.com/tilbo-a-hotelum/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://sk.hotels.com/hotelove-ponuky/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
http://ua.hotels.com/hotelni-propozycii/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
https://lv.hotels.com/hotel-deals/Mastercard/?pos=HCOM_LV&locale=lv_LV&rffrid=mdp.hcom.GL.403.000.00
https://lt.hotels.com/hotel-deals/Mastercard/?pos=HCOM_LT&locale=lt_LT&rffrid=mdp.hcom.GL.403.000.00
https://et.hotels.com/hotel-deals/Mastercard/?pos=HCOM_EE&locale=et_EE&rffrid=mdp.hcom.GL.403.000.00
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Validity period:
Ongoing until further notice 

Offer 1: Join Avis Preferred for a range of benefits and exclusive Mastercard discounts

Card type Fixed discount Up to discount

Prepaid rates Standard rates

World Mastercard® 10-20% 20%

Platinum Mastercard® 5-10% 20%

Gold Mastercard® 5-10% 20%

Mastercard® Business Card 5-10% 20%

Discounts vary depending on booking destination, please check terms for 
further information. This offer puts cardholders on the road with one of the 
world’s leading brands for customer service, convenience and loyalty. 

BACK TO MAIN MENU

Cardholder eligibility:
Gold, Platinum, World & Business credit cardholders

Offer availability:
Applicable to car rentals made within the European Region, 
Russia, USA, Middle East, Africa, Asia, Australia and New Zealand 

Market eligibility:
Available to cardholders resident and with cards issued in 
Europe and Russia

How do cardholders redeem the offer:
Please refer to the terms and conditions for details on how to 
register for this offer

Programme description:
Mastercard has negotiated a partnership with Avis Worldwide, offering 
car hire upgrades, discounts and other superb benefits to all Premium and 
Business cardholders. Cardholders can join Avis Preferred with FREE 
membership for the recurring membership period of two years.

With free membership to Avis Preferred, cardholders can take advantage
of a car upgrade with every reservation (subject to availability) and the
following discounts:

Terms and Conditions
Full details and terms and conditions follow, these differ for France
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BACK TO OFFER PAGE

Registration

Cardholders (New members only) can access Avis Preferred 
benefits in 3 easy steps.

Step 1: Register on the website www.avispreferred.eu
selecting ‘Leisure’ and enter the relevant promotional code 
below. Each cardholder can only register once. Please note 
this cannot be used in conjunction with any other promotion

Basic Terms for all cardholders 
1. Offer valid for all cardholders resident in markets in the Mastercard European region (including Russia)

2. Complimentary AVIS Preferred membership lasts for two years (subject to cardholder making one car rental in the two-year 
period). If no rentals are made within the two-year period, complimentary membership will cease.

3. Discount & upgrade availability applies to the time & mileage portion of the rate. Discount not applicable to any surcharges such 
as airport fee and vehicle licence fee. Any additional items purchased at the rental counter will not be subject to the discount
(e.g: additional insurances, baby seats, GPS etc).

4. In order to receive quotes with the discount applied, cardholders should login as an Avis Preferred member when making 
bookings on Avis websites, or quote their Avis Preferred number when booking by phone. Offers are available subject to Avis 
standard rental qualification criteria and standard terms and conditions for rental. Visit your local Avis website for full details. 

5. Discounts are automatically applied on booking & car upgrades subject to availability. Advance booking of 24 hours is required. 
Please note that stated discounts may not be available at all locations at all times.

6. On collection, cardholders must present their Avis Preferred membership number or membership card at the Avis Location Desk 
requesting the car upgrade

7. Membership of Avis Preferred is subject to standard terms & conditions. Please refer to your local Avis website for details. 

Offer 1: Terms and Conditions

Cardholders receive complementary membership to Avis Preferred, a car upgrade with every booking 
(subject to availability) and the following discounts:

Mastercard card type Outbound EMEA Inbound US Inbound Australia Inbound New Zealand
Retail rates

(fixed discount)

Standard rates 

(discount up to)

Retail rates

(fixed discount)

Standard rates 

(discount up to)

Retail rates

(fixed discount)

Standard rates 

(discount up to)

Retail rates

(fixed discount)

Standard rates 

(discount up to)

World 10% 20% 10% 20% 10% 20% 20% 20%

Platinum 10% 20% 10% 20% 5% 20% 10% 20%

Gold 10% 20% 5% 20% 5% 20% 10% 20%

Business 10% 20% 5% 20% 5% 20% 10% 20%

French cardholders receive complementary membership to 
Avis Preferred and a consistent discount rate for all bookings 
in EMEA, US, Australia & New Zealand:

Mastercard card type 
(France)

Fixed 
Discount

Up to 
discount

Retail rates Standard rates 

World, Platinum, Gold & 

Business
9% 20%

EMEA regions are Europe, Middle East Africa & Asia. US regions are North America & Canada bookings only.
Discounts are not included for domestic rentals where rentals take place in the same country as cardholders’ residence

Card Type Promotional Code

World MC World

Platinum MC Platinum

Gold MC Gold

Business MC Small Business

The cardholder then completes the registration form by 
selecting their card type from the drop down “Membership 
level” box on the following page. During the enrolment 
process, cardholders are asked to register their Mastercard 
Card and driving license number to complete the registration.

Step 2: Membership 
confirmation is sent to 
cardholders from Avis 
Preferred with their 
unique membership 
number. The details 
will be delivered after 
the first car rental. 

Step 3: Cardholders book online www.avisworld.com/worldelite
to rent a car, entering their membership number.
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Validity period:
Ongoing until further notice 

Offer 2: Mastercard World Elite Cardholders can join Avis President’s Club for an even 
greater level of service, discounts and benefits

Card type Fixed discount Up to discount

Prepaid rates Standard rates

World Elite Mastercard® 5-35% 35%

BACK TO MAIN MENU

Cardholder eligibility:
World Elite (including World Black Edition) credit cardholders only

Offer availability:
Applicable to car rentals made within the European Region, Russia, 
USA, Middle East, Africa, Asia, Australia and New Zealand 

Market eligibility:
Available to cardholders resident and with cards issued in Europe 
and Russia

How do cardholders redeem the offer:
Please refer to the terms and conditions for details on how to 
register for this offer

Programme description

Mastercard has negotiated a partnership with Avis Worldwide, offering car
hire upgrades, discounts and other superb benefits to all World Elite (& Black 
Edition) cardholders. Cardholders can join Avis President’s Club with FREE 
membership for the recurring membership period of two years. Benefits 
include:

• Priority service and priority reservations

• Guaranteed single upgrade at airports & rail stations, single upgrades 
and double upgrades at weekends (subject to availability)

• Coupon for free weekend rental after three rentals

• Free additional driver and guaranteed car when reserved within 48 
hours of pick-up

Terms and Conditions
Full details and terms and conditions follow, these differ for France

Discounts vary depending on booking destination, please check terms for 
further information. This offer puts cardholders on the road with one of 
the world’s leading brands for customer service, convenience and loyalty. 

28



©
2

0
1

9
 M

a
st

e
rc

a
rd

. P
ro

p
ri

e
ta

ry
 a

n
d

 C
o

n
fi

d
e

n
ti

a
l

BACK TO OFFER PAGE

Registration

Cardholders (New members only) can access Avis 
President’s Club benefits in 3 easy steps.

Step 1: Register on the website www.avispreferred.eu
selecting ‘Leisure’ and enter the relevant promotional code 
Mastercard World Elite. Each cardholder can only register 
once. Please note this cannot be used in conjunction with 
any other promotion.

The cardholder then completes the registration form by 
selecting their card type from the drop down “Membership 
level” box on the following page.

During the enrolment process, cardholders are asked to 
register their Mastercard Card and driving license number 
to complete the registration.

Step 2: Membership confirmation is sent to cardholders 
from Avis Preferred with their unique membership number. 
The details will be delivered after the first car rental. 

Step 3: Cardholders book online at 
www.avisworld.com/worldelite to rent a car, entering their 
membership number.

Basic Terms for all cardholders 
1. Offer valid for all cardholder's resident in markets in the Mastercard European region (including Russia)

2. Complimentary AVIS Preferred membership lasts for two years (subject to cardholder making one car rental in the two-year 
period). If no rentals are made within the two-year period, complimentary membership will cease.

3. Discount & upgrade availability applies to the time & mileage portion of the rate. Discount not applicable to any surcharges such 
as airport fee and vehicle licence fee. Any additional items purchased at the rental counter will not be subject to the discount
(e.g: additional insurances, baby seats, GPS etc).

4. In order to receive quotes with the discount applied, cardholders should login as an Avis Preferred member when making 
bookings on Avis websites, or quote their Avis Preferred number when booking by phone. Offers are available subject to Avis 
standard rental qualification criteria and standard terms and conditions for rental. Visit your local Avis website for full details. 

5. Discounts are automatically applied on booking & car upgrades subject to availability. Advance booking of 24 hours is required. 
Please note that stated discounts may not be available at all locations at all times.

6. On collection, cardholders must present their Avis Preferred membership number or membership card at the Avis Location Desk 
requesting the car upgrade

7. Membership of Avis Preferred is subject to standard terms & conditions. Please refer to your local Avis website for details

8. Further information about Avis Preferred and Avis President’s Club can be found here. 

Offer 2: Terms and Conditions

World Elite cardholders receive complementary membership to Avis President’s Club, car upgrade 
with every booking (subject to availability) and the following discounts:

French cardholders receive complementary membership 
to Avis Preferred and a consistent discount rate for all 
bookings in EMEA, US, Australia & New Zealand:

Mastercard card type 
(France)

Fixed 
Discount

Up to 
discount

Retail rates Standard rates 

World Elite Cardholders 5-14% 25%

EMEA regions are Europe, Middle East Africa & Asia. US regions are North America & Canada bookings only.
Discounts are not included for domestic rentals where rentals take place in the same country as cardholders’ residence

Mastercard card type Outbound EMEA Inbound US Inbound Australia Inbound New Zealand
Retail rates

(fixed discount)

Standard rates 

(discount up to)

Retail rates

(fixed discount)

Standard rates 

(discount up to)

Retail rates

(fixed discount)

Standard rates 

(discount up to)

Retail rates

(fixed discount)

Standard rates 

(discount up to)

World Elite 5% - 35% 35% 15% 35% 10% 35% 20% 35%
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Validity period:
Valid until 31 December 2020 

Cardholder Issued Inside EU Issued outside EU

Prepaid, Debit, 
Maestro, 

Standard, Gold 

15% off Shopping Express
15% off Shopping Packages 

15% off Chauffeur Drive 
Invitation to Private Sales 

Invitation to VIP Events 

https://www.thebicestervillageshoppingcollection.com/mastercard-
euandnoneustan

Platinum, 
World/ World 

Black Edition & 
World Elite  

15% off Shopping Express
15% off Shopping Packages 

15% off Chauffeur Drive 
VIP Lounge Access 

Tactical Access to Private Sales 
Invitation to VIP Events 

10% VIP Discount Card
15% off Shopping Express

15% off Shopping Packages 
15% off Chauffeur Drive 

VIP Lounge Access 
Tactical Access to Private Sales 

Invitation to VIP Events 

https://www.thebicestervillageshoppingc
ollection.com/mastercard-euprem 

https://www.thebicestervillageshoppingc
ollection.com/mastercard-noneu

BACK TO MAIN MENU

Cardholder eligibility:
See adjacent table for eligibility

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe, 
Russia, Asia Pacific, Middle East and Africa

How do cardholders redeem the offer:

Programme description
Discover more than 1,000 boutiques of leading brands across the Collection 
of Villages, including Anya Hindmarch, Bally, Dior Homme and Stella McCartney.
Different cardholders are entitled to different discounts, please see the table 
below. All cardholders receive 15% off Shopping packages, Chauffeur Drive and 
tickets for Shopping Express. Premium cardholders receive additional privileges. 

Terms and Conditions
Full details and terms and conditions follow, (also hosted at URL locations). 
Please see instore at participating boutiques for details

Enjoy discounts on shopping services across The Bicester Village Shopping Collection

Nine shopping Villages throughout Europe. Discover villages here

Please see the redemption links in the adjacent table. In order to book 
Shopping Express, Shopping Packages or the Chauffeur Drive please 
follow links here and enter COSMCARD813 to receive your discount

Bespoke promotions using the VIP discount card (offering cardholders an in-store 10% 
discount at each shopping village) are possible on a case by case basis, subject to prior 
approval. Please contact mastercard.privileges@biggroup.co.uk for more information.
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms
This Bicester Village Shopping Collection promotional offer has been arranged for the benefit of 

Mastercard credit and debit card holders issued in Europe & select markets, Russia, Asia Pacific, 

Middle East and Africa - only (“Customer”) and is provided by Value Retail PLC (“Value Retail”). 

This promotional offer is available to customers until 31 December 2021. 

General 

a. Full list of Terms and Conditions can be found here: 
www.thebicestervillageshoppingcollection.com/benefit-tcs

b. This promotional offer is only available at Participating Villages: Bicester Village, La Vallée 
Village, Maasmechelen Village, Kildare Village, Wertheim Village, Ingolstadt Village, Fidenza 
Village, La Roca Village and Las Rozas Village. 

c. The right to benefit from this promotional offer is personal to the recipient of an invitation, 
and may not be transferred. The invitation may not be copied, reproduced or distributed in 
any form, or by any means for use by a person other than the original recipient.

d. This promotional offer may not be used in conjunction with any other special offer, coupon 
or other voucher

e. The benefits granted by this promotional offer cannot be exchanged for cash.

f. Value Retail reserves the right to withdraw or cancel this promotional offer for any reason 
at any time.

g. Value Retail will not be liable to the Customer for any financial loss arising out of refusal, 
cancellation or withdrawal of the promotional offer, or any failure or inability of the 
Customer to take advantage of this promotional offer.

h. Use of this promotional offer indicates your agreement to be bound by these terms and 
conditions, and your acceptance of Value Retail’s privacy policy and terms and conditions 
found here: https://www.thebicestervillageshoppingcollection.com/en/legal/privacy-
notice/ https://www.thebicestervillageshoppingcollection.com/en/legal/terms-and-
conditions/

i. The provider of this promotional offers is Value Retail PLC, whose registered address is: 19 
Berkeley Street, London, W1J 8ED, United Kingdom.

1.      Shopping Express™

1.1. Customers who enter their promotional code when purchasing the Shopping Express® service through 

https://www.thebicestervillageshoppingcollection.com/shopping-express for any of The Bicester Village Shopping 

Collection participating Village will receive a discount on their Shopping Express® ticket costs.  

1.2    This promotional offer is only available at participating Villages, in connection with the online Shopping Express® booking 

facility.

2.      Shopping Packages

2.1      Customers who enter their promotional code when purchasing a Shopping Package through 

www.thebicestervillageshoppingcollection.com/shopping-packages for any of The Bicester Village Shopping Collection 

participating Villages will receive a discount on the Shopping Package cost. 

2.2      This promotional offer is only available at participating Villages, and in connection with the online Shopping Package 

booking facility. This offer is not available at La Roca Village, Barcelona

3.      Chauffeur Drive 

3.1      Customers who enter their promotional code when purchasing the Chauffeur Drive service through 

https://www.thebicestervillageshoppingcollection.com/chauffeur-drive for any The Bicester Village Shopping 

Collection participating Villages will receive a discount on their Chauffeur Drive ticket costs.

3.2 This promotional offer is only available at The Bicester Village Shopping Collection participating Villages, and in 

connection with the online Chauffeur Drive booking facility.

4.      Private Sale 

4.1.   Access to Private Sale is solely at Value Retail’s discretion, by invitation only and must be pre-booked on a first come first 

serve basis as directed by Mastercard communication

5.      VIP Events 

5.1. Access to VIP Events solely at Value Retail’s discretion and by invitation only and must be pre-booked on a first come first 

serve basis as directed by Mastercard communication

6.     VIP Lounge Access

6.1. Access to VIP lounges is subject to availability for is only available to Platinum, World/Black Edition and World Elite card 

holders, and must be pre-booked on a first come first serve” basis at least 48 hours in advance by sending an email to 

events@thebicestervilleageshoppingcollection.com

7.    VIP Card

7.1.     Entitles the holder to receive a ten per cent (10%) discount on products within participating boutiques at the 

Participating Villages, subject always to the specific terms and conditions which apply to the use of the VIP Card 

(including “blackout” and “Further Reductions” periods) which are available online 

at www.TheBicesterVillageShoppingCollection.com VIP Card is only available to Platinum, World/Black Edition and 

World Elite card holders issued outside the EU

Discount Terms & Conditions
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Business , Gold, Platinum, World, World Black and World Elite credit 
cardholders only

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

Whether you're hoping to explore, going on a day trip or simply need a van 
to help you move, Enterprise® has you covered. 

Enterprise is a world leader in the car rental industry, recognised for its 
superior customer service. From compact 3-door cars to spacious SUVs, 
vans and luxury vehicles, Enterprise has a large range of reliable vehicles to 
suit your needs. 

Plus, Enterprise is always nearby. With more than 7,800 locations globally –
including the UK, Europe, North America and Canada – you’ll find 
Enterprise in convenient locations at the airport and in your neighbourhood.

Terms and Conditions
Full details and terms and conditions follow

10% off all car rentals

Applies to bookings made using a Mastercard across all global 
locations

Please email mastercard.privileges@biggroup.co.uk to request 
a booking link. Enterprise will create a bespoke booking page per 
issuer/ market request.
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms 

1. The offer is valid at participating Enterprise locations globally on rentals completed by 
31st December 2020 

2. This offer entitles you to a 10% discount on the daily or weekly rate of a vehicle at the 
time of booking. Rates vary by location and details of the daily or weekly rates may be 
found on the Enterprise website

3. The daily or weekly rate includes unlimited mileage within the country of rental origin, 
damage waiver (including theft protection) charges, third party liability charges and, 
where applicable, road fund license charges, value added tax or goods and services tax 
and transactional charges on credit and debit cards

4. The discount does not apply to any additional costs, which are not included in the daily 
or weekly rate as listed above

5. The renter is responsible for all additional costs which may apply, including optional 
excess waiver, petrol, [the cost of the hire of child seats, roof racks and navigation 
guides etc]. Reference customer number at time of reservation to ensure discount is 
applicable

6. To take advantage of this offer, make a reservation 24 hours in advance. The offer 
applies to all vehicle classes

7. One-day minimum hire is required and maximum rental period of 28 consecutive 24-
hour days. Offer not applicable for rental periods exceeding 28 days

8. All drivers must be 25 years of age or older. 25 to 29 year olds may rent an A to F class 
vehicle, mini MPV or any van. For all other vehicle classes, drivers must be 30 years of 
age or older unless permitted by local law

9. Offer is subject to vehicle availability at the time of booking. Normal rental 
qualifications apply. Other restrictions including black-out may apply. Further details 
can be obtained by contacting your local rental branch

10. This offer may not be used in conjunction with any other promotion, offer, discounted 
rate, previous or existing reservations.

11. Pick-up and drop-off service is subject to geographic restrictions; further details can be 
obtained by contacting your local rental branch

Additional Instructions

Enterprise will develop a bespoke URL for each Issuer to direct cardholders to redeem the 
offer. Customer journey as follows:

• Customers will click on the bespoke URL and land onto the customised page of 
Enterprise booking tool

• The customer from here will enter the dates and destination of their journey, choose 
their car, enter their personal details and reserve 

• Note: Customers typically pay for the car rental on collection in destination but for 
some select markets (e.g. UK/DE/FR/ES and more) the Issuer can allow its 
customers to pay on reservation if preferred

• Customer receives an email confirmation of their booking 

Note: The discount is applied automatically to the rate, the customer does not need to 
enter a code 

Other terms relating to markets outside of the UK can be made available on request 
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, 
World Black Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to relevant cardholders with cards issued globally

How do cardholders redeem the offer:

Programme description

Heathrow Express is the quickest way to travel between Heathrow Airport 
and Central London. Transfer time is just 15 minutes from Heathrow 
Central Station. With no traffic jams, taxi queues or stops to worry about, 
you can travel in ease. 

Experience the benefits of travelling between Heathrow and London 
Paddington in Express Class with Heathrow Express; place your belongings 
in our handy luggage racks and sit back in comfortable seats with use of a 
power socket and free Wi-Fi. Or upgrade to our First-Class carriages where 
you can enjoy complimentary newspapers and magazines, more leg room, 
wider seats, a personal table and a power socket at each seat. We hope 
you enjoy your journey with Heathrow Express.

Book online to receive a 12% saving on Express and Business First tickets.
•Peak Single £22 (normally £25.00)
•Express Single £19.36 (normally £22.00)
•Express Return £32.56 (normally £37.00)
•Business First Single £28.16 (normally £32.00)
•Business First Return £48.40 (normally £55.00)

Terms and Conditions
Full details and terms and conditions follow

12% saving on Express and Business First Tickets

Applies to all online bookings at 
www.heathrowexpress.com/mastercard

To redeem the offer, the cardholder visits 
www.heathrowexpress.com/mastercard and enters the 
promotional code Mcard12
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms 

For use of all Mastercard® prepaid, debit or credit cards.

Offer description: Receive 12% saving on Express and Business First tickets. These are 
available to book online: https://www.heathrowexpress.com/mastercard using the code 
Mcard12

Terms and conditions: The offer is valid for online bookings made through 31 December 
2020. This offer may not be used in conjunction with other discounts and/or promotions.
Kids aged 15 years and under travel free in Express Class when accompanied by a paying 
adult.  

The costs of the discount are:
Peak Single £22 (normally £25)
Express Single £19.36 (normally £22)
Express Return  £32.56 (normally £37)
Business First Single  £28.16 (normally £32) 
Business First Return       £48.40 (normally £55)

Single Tickets: Valid on date of travel specified when purchased.
Return Tickets: 5 days from the specified date of travel on the ticket for the outbound 
journey; and 30 days from the specified date of travel on the tickets for the return journey.
Peak travel hours are Monday- Friday between 06:30 and 16:00-19:00. When purchasing a 
single tickets to travel during these times you will need to make sure you purchase a peak 
single. The peak pricing only applies to single fares. 

For full list of Terms & Conditions please visit: 
https://www.heathrowexpress.com/conditions-of-carriage
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
World, World Black Edition & World Elite cardholders 

Offer availability:

Market eligibility:
Available to relevant cardholders with cards issued globally

How do cardholders redeem the offer:

Programme description
For over 20 years, Heathrow has offered an exclusive service to the 
discerning traveller. Heathrow VIP provides our guests with the ultimate 
airport experience. 

It’s a private and personal service, offering a luxurious and exclusive 
transition through Heathrow in conjunction with scheduled flights. Privacy 
and discretion is at the heart of every VIP booking, and we understand that 
everyone is unique, and every journey is individual, therefore we ensure our 
service is tailored to our guests requirements on every visit. 

The service includes:
• Chauffeur services to/from Heathrow in luxury vehicles (up to 25 miles)
• Private entrance/exit at Heathrow Airport
• A private lounge for every travelling group, with butler service and an a 

la carte menu designed by a Michelin starred Chef
• All arrangements and formalities (including check-in, bagging handling, 

security and immigration) are dealt with by our dedicated team within 
our suite of lounges

• Private chauffeur driven vehicles to/from your chosen flight

The offer available: 
• 20% off Heathrow VIP for first time users 
• 12.5% off Heathrow VIP for repeat users 

Terms and Conditions
Full details and terms and conditions follow

20% off Heathrow VIP for first time users 
12.5% off Heathrow VIP for repeat users 

Outbound and Inbound travellers from or to Heathrow 

To redeem this offer, the cardholder is required to call the 
Heathrow VIP Client Support Team on +44(0) 20 8757 2227 
and quote MASTERCARD2020
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms 

The following sets out the terms and conditions of use for the Heathrow VIP service 
("Heathrow VIP"), a service provided by Heathrow Airport Limited whose registered office is 
at Compass Centre, Nelson Road, Hounslow, TW6 2GW

1. For full terms and conditions, please visit www.heathrowvip.com
2. Cardholders can redeem this offer by contacting the Heathrow VIP Client Support 

Team on +44(0) 20 8757 2227 and quoting “MASTERCARD2020” (available daily from 
6am-11pm UK GMT time)

3. Offer is available to be redeemed 530hrs – 2230hrs each day of the week
4. Offer is available on all airlines travelling to any destination subject to availability
5. Payment required at time of booking over the phone using your Mastercard, subject to 

T&Cs. Discounts valid until offer expiry date
6. Service available for guests travelling in First or Business Class (or their equivalents)
7. Offer cannot be combined with other offers, discounts, commercial agreements or 

advance credit purchase
8. Public Rates for the service:

1-3 persons: £2,750+VAT (£3,300)
4-6 persons: £3,500+VAT (£4,200)
7-9 persons: £4,250+VAT (£5,100)
10-12 persons: £5,000+VAT (£6,000)
Prices are in GBP with VAT calculated at 20%.

9. The discount level applies to the above Public Rates
10. The offer is non-refundable, customers can amend the booking up to 12 hours ahead of 

the departure 
11. There is a 6 month window (3 months prior and 3 months post) departure date to 

move your booking to a different date 
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Validity period:
Book by 30 September 2021, for stays up to 31 December 2021

BACK TO MAIN MENU

Cardholder eligibility:
World Elite cardholders only 

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in globally

How do cardholders redeem the offer:

Programme description

Oberoi Hotels & Resorts are perfect for getaways with your loved ones. 
Experience award-winning resorts with traditional architecture, luxurious 
accommodation, exquisite cuisine, specially curated spa treatments and 
warm, personalised service.

Stay three (3) nights and pay for two (2) nights at any of 17 participating 
Oberoi properties in India, Indonesia and UAE.

In addition, enjoy exclusive value add-ons extended by Oberoi Hotels & 
Resorts for Mastercard Cardholders under the offer:

• Complimentary breakfast for two persons
• Room upgrade (subject to availability)
• Late check-out (subject to availability)

Terms and Conditions
Full details and terms and conditions follow (also hosted at URL locations).

Stay 3 nights and pay for 2 

All Oberoi hotels in India, Indonesia and UAE

https://www.oberoihotels.com/alliances/mastercard/
Enter promo MASTERCARD
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BACK TO OFFER PAGE

Terms and Conditions

Participating properties Basic Terms

1. Book by 30 September 2021, for stays up to 31 December 2021
2. All stays must be completed by 31 December 2021 (this date inclusive).
3. Offer is applicable only on Best Available Rates with breakfast on room 

category.
4. Room upgrade and late check out is subject to availability.
5. Rates exclude tax and service charges.
6. Black-out dates apply. 
7. A valid World Elite Mastercard credit or debit card issued globally must be 

used to complete and pay for the booking.
8. If the booking is made via the website, the applicable promo code must 

be entered and applied at the payment page of the URL in order to enjoy 
the discount under the Offer.

9. The promo code cannot be used with other offers.
10. There is one URL to redeem the offer – this is available for booking across 

Europe, language only available in English

Participating Property Name

The Oberoi, New Delhi

The Oberoi, Mumbai

The Oberoi Grand, Kolkata

The Oberoi, Bengaluru

The Oberoi, Gurgaon

The Oberoi Amarvilas, Agra

The Oberoi Rajvilas, Jaipur

The Oberoi Udaivilas, Udaipur

The Oberoi Vanyavilas, Ranthambhore

The Oberoi Sukhvilas Resort & Spa, New Chandigarh

Wildflower Hall, Shimla in the Himalayas

The Oberoi Cecil, Shimla

The Oberoi, Bali

The Oberoi, Lombok

The Oberoi, Dubai

The Oberoi Marrakech, Morocco 
The Oberoi Beach Resort, Al Zohra
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Validity period:
Valid for bookings completed before 31 March 2021

BACK TO MAIN MENU

Cardholder eligibility:
Standard Offer: Prepaid, Maestro, Debit, Standard & Gold cardholders
Premium Offer: Platinum, World, World Black & World Elite cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in globally

How do cardholders redeem the offer:

Programme description
At Preferred Hotels & Resorts, we believe in travel. We believe it changes 
us, inspires us, and connects us to the world around us. Our portfolio of 
more than 750 of the world’s finest independent hotels, resorts, and 
residences in 85 countries serve discerning travellers who seek unique 
experiences, high quality standards, and infinite possibilities. Together, we 
celebrate the spirit of independence, the wonder of beauty and adventure, 
and the joy of the journey.

If you love luxury travel and hospitality, explore the world’s most desired 
destinations with these exclusive offers to Mastercard cardholders.  Also, 
go to Iprefer.com to sign up for the I Prefer Hotel Rewards programme, the 
world’s largest points-based loyalty program for independent hotels. Join 
our three million members to enjoy instant benefits, exclusive rates, special 
perks, and points for free nights. 

Standard Offer : Eligible Mastercard cardholders can book 4 nights at their 
dream destination for the price of 3, in participating Preferred Hotels & Resorts

Premium Offer : Premium Mastercard cardholders can book a stay for 4 nights 
for the price of 3 plus receive complimentary Elite I Prefer Status and 
25,000 I Prefer Points (equivalent to $50)

Terms and Conditions
Full details and terms and conditions follow

Standard Offer: Stay 4 nights for the price of 3 
Premium Offer: Stay 4 nights for the price of 3 & receive Elite I Prefer Status 

Applies to online bookings made on preferredhotels.com

Standard Offer: https://preferredhotels.com/mastercard to 
select rate code: MKTMSC
Premium offer: https://preferredhotels.com/mastercard-
premium to select rate code: MKTMPE
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BACK TO OFFER PAGE

Terms and Conditions

Standard Offer

1. This offer is exclusive to Mastercard cardholders and includes a 
complimentary night for stays of 4 nights or more until 31 March 2021.

2. All rates are per room, per night and not combinable with any other 
promotions or programs; some restrictions, such as minimum stays and 
blackout dates may apply.

3. Rates are valid at participating hotels only, subject to availability and 
may change without notice.

4. Room rate must be booked and paid for with a Mastercard. Cardholder 
must book rate code MKTMSC to receive this special offer. Offer valid 
only when paid for with a valid Mastercard.

5. Offer subject to change and is based on individual merchant's terms 
and conditions. Void where prohibited or restricted by law.

6. For full Terms & Conditions visit:
https://preferredhotels.com/mastercard

Premium Offer

1. This offer is exclusive to Platinum, World, World Black Edition or World 
Elite Mastercard cardholders and includes a complimentary night for 
stays of 4 nights or more until 31 March 2021.

2. All rates are per room, per night and not combinable with any other 
promotions or programs; some restrictions, such as minimum stays and 
blackout dates may apply.

3. Rates are valid at participating hotels only, subject to availability and 
may change without notice.

4. Room rate must be booked and paid for with a World, World Black 
Edition or World Elite Mastercard. Cardholder must book rate code 
MKTMPE to receive this special offer.

5. Offer subject to change and is based on individual merchant's terms 
and conditions. Void where prohibited or restricted by law. 

6. Offer valid only when paid for with a valid World, World Black Edition 
or World Elite Mastercard. For full Terms & Conditions visit:
https://preferredhotels.com/mastercard-premium
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Gold, Platinum, World, World Black Edition, World Elite & Business 
cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued globally

How do cardholders redeem the offer:

Programme description

Farfetch exists for the love of fashion. It operates a truly global luxury 
digital marketplace, empowering individuality and connecting creators, 
curators and consumers worldwide.

With over 700 boutiques and brands from around the world, Farfetch
ship to customers in almost 190 countries. 

Explore the marketplace at Farfetch.com 

Mastercard cardholders can receive 10% off site wide products using 
code MASTERCARD10. (unique codes are also available). This discount 
is eligible off full priced items only, minimum spend is required. 

Exclusions
• The following markets are exempt from this promotion; RU, KZ, BY, 

AM, KG BR, CH & HK 

• Brand Exclusions apply, please contact us for a list of the current list 
ahead  of promoting this offer

Terms and Conditions
Full details and terms and conditions follow

10% off site wide

Applies to online orders made globally, shipping restrictions apply 

Cardholders to shop online at farfetch.com (trackable link in 
T&Cs) and enter MASTERCARD10 at the checkout to receive 
the offer. Minimum spend is required.
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

eCommerce website found here: 

https://www.farfetch.com/shopping/women/items.aspx?utm_source=master

card&utm_medium=partnerships&utm_campaign=Banking:Mastercard:UK:EN

&pid=mastercard&af_channel=partnerships&is_retargeting=true

1. Offer is for personal use by eligible Mastercard cardholders only
2. Offer valid until 31 December 2020
3. This  offer can be used on full priced items only
4. Offer cannot be used in conjunction with other promotional programmes, 

offers, discount cards, vouchers or VIP privileges, unless otherwise stated 
5. For a full list of shipping locations please visit Farfetch.com
6. For information relating to Farfetch return policy please visit: 

https://www.farfetch.com/returns-and-
refunds?utm_source=mastercard&utm_medium=partnerships&utm_camp
aign=Banking:Mastercard:UK:EN&pid=mastercard&af_channel=partnershi
ps&is_retargeting=true

7. Full terms and conditions of sale can be found here: 
https://www.farfetch.com/terms-and-
conditions?utm_source=mastercard&utm_medium=partnerships&utm_ca
mpaign=Banking:Mastercard:UK:EN&pid=mastercard&af_channel=partne
rships&is_retargeting=true

Specific Terms 

The offer is only available on selected brands. Pease contact us for a current 

list of excluded brands ahead of promotion this offer.

1. To redeem the offer simply enter the code MASTERCARD10 at the 

checkout and the discount will be added. 

2. Farfetch can generate unique promotional codes for your cardholder 

group, when you share the creative assets and details of your cardholder 

base ahead of promotion of this offer, we can supply these for you to 

use within your campaign, please note any promotions in Korea must use 

unique codes only.

3. A minimum spend is required to redeem this offer. Offer is valid on 

orders over USD 200 / EUR 200 / GBP 200 / DKK 1500 / CAD 250 / 

AUD 270 / JPY 25000 / HKD 1500 / KRW240000 / CHF 200 / SGD 250 

/ MXN 4000 / PLN 800 / SEK 2000

Excluded Markets 

This promotional offer supplied by FarFetch is excluded from the following 
markets; Russia (RU), Brazil (BR), China (CH) and Hong Kong (HK), 
Kazakhstan (KZ), Belarus (BY), Armenia (AM) & Kyrgyzstan (KG)
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World Black 
Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued globally 
exc. Russia 

How do cardholders redeem the offer:

Programme description
YOOX part of the Net-A-Porter group is the world’s leading online 
lifestyle store for fashion, design and art. Formed in 2015 through a 
merger with Net-A-Porter, the Italian online fashion retailer is a global 
ecommerce company. YOOX serve more than 180 countries worldwide.

• YOOX are offering 15% off purchase online at YOOX.com

• Offer can be used up to 5 times per customer throughout the 
validity period

• There is no minimum spend and the offer is available to all online 
orders made globally

YOOX is a marketplace for luxury hard-to-find clothing and accessories for 
men and women from the world’s most prestigious designers. The retailer 
brings exclusive collaborations with internationally-renowned artists 
allowing men and women to express their individuality through timeless 
and creative styles

Issuer Restrictions: Some Issuer restrictions apply to this offer in Italy, due 
to pre-existing marketing partnerships.  If you would like to leverage this 
offer from the Italian market, please contact
mastercard.privileges@biggroup.co.uk in advance of any promotions

Terms and Conditions
Full details and terms and conditions follow

15% off with no minimum spend 

Applies to online orders made globally exc. Russia 

Cardholders to visit 
https://www.yoox.com/project/comktg19?tp=453534 and enter 
their email to receive a promocode (which they can use up to five 
times). To redeem the offer, the cardholder needs to register or login 
to their account and then enter their unique code at the checkout
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. The offer requires payment with a valid Mastercard® prepaid, debit or credit 
card until 31 December 2020

2. Only valid for Mastercard® cardholders who enter their email address on the 
following link: https://www.yoox.com/project/comktg19?tp=453534. Note. 
This does not require any subscriptions to YOOX communication or 
publications 

3. The promocode will be emailed to the email address provided when a 
customer signs up. This promocode is unique to the customer and can be used 
up to 5 times during the validity period.

4. To redeem the offer, the cardholder must log in or register on yoox.com 
before adding their favorite items to their shopping bag and then the 
customer should enter the promocode in the YOOXCODE field at the 
checkout in the shopping bag.

5. The promocode is not combinable with other promotional codes, vouchers or 
temporary discounts on site.

6. The voucher does not apply to the following areas and brands: Art, Clearance, 
Kids, Design, Sport, items with the NEW label, sunglasses, Kartell, Artemide, 
Flos, Aurélie Bidermann, Montblanc, Polo Ralph Lauren and Dodo.

7. If for any reason you wish to return the item/s which you applied the discount 
voucher on, you should follow the standard return procedure, as described in 
the Return Policy

8. Full terms and conditions of sale can be found here: 
https://www.yoox.com/legal/Salesterms

Issuer Restrictions

Some Issuer restrictions apply to this offer in Italy, due to pre-existing 
marketing partnerships.

If you would like to leverage this offer and are from those markets, please 
contact mastercard.privileges@biggroup.co.uk in advance of any promotions.
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World Black 
Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

TheHut.com is a leading luxury online department store, bringing quality 
collections from much-loved brands including Ted Baker, Joseph Joseph, 
Barbour and ghd. Founded in 2004, TheHut.com specialise in fashion, 
homeware, beauty, and lifestyle products. 

As a one-stop online destination delivering to more than 200 countries, 
TheHut.com handpick products each month across popular brands and 
ranges with something for everyone. 

• TheHut.com are offering 10% off purchase online site wide at 
https://www.thehut.com/

• There is no minimum spend and the offer is available to all online 
orders made globally

Exclusions: https://www.thehut.com/articles/exclusions-list.list

Terms and Conditions
Full details and terms and conditions follow

10% off with no minimum spend 

Applies to online orders made globally (see right URL listed exclusions) 

Cardholders to shop online at TheHut.com and enter 
MASTER10 at the basket to receive the offer

47

https://www.thehut.com/
https://www.thehut.com/articles/exclusions-list.list
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. eCommerce website found here: https://www.thehut.com/ or 
https://www.thehut.de/ for our German customers.

2. Offer valid until 31 December 2020

3. To redeem the offer add your chosen products to the basket and enter the 
unique code MASTER10 in the box at the basket that says ‘Got a discount 
code? Enter it here’. If the products you have in your basket are available 
on the code, 10% will be deducted from your order total.

4. There is no minimum spend required to be eligible for this offer 

5. Voucher codes cannot be used in conjunction with any other voucher codes, 
discounts, offers or on sale items and exclusions apply.. 

6. For information relating to TheHut.com return policy please visit::
https://www.thehut.com/articles/returns-policy.list

7. Full terms and conditions of sale can be found here: 
https://www.thehut.com/articles/terms-and-conditions.list

48

Exclusions

The following products at TheHut.com are not included in onsite discount 
codes: https://www.thehut.com/articles/exclusions-list.list.

Note, this exclusion list is subject to change.

https://www.thehut.com/
https://www.thehut.de/
https://www.thehut.com/articles/returns-policy.list
https://www.thehut.com/articles/terms-and-conditions.list
https://www.thehut.com/articles/exclusions-list.list
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World Black 
Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

Europe’s number one online premium beauty retailer carrying over 22,000 
products form leading brands inc. MAC, Kérastase and Yves Saint Laurent, 
it is the place to meet all your beauty needs.

With a portfolio of over 660 premium brands onsite, lookfantastic offers 
you the widest choice of beauty brands to help you feel, be and look 
fantastic. Widening access to premium beauty and empowering men and 
women all over the world, lookfantastic are leading the online beauty 
movement.

• lookfantastic are offering 20% off purchase online at
https://www.lookfantastic.com/

• There is no minimum spend and the offer is available to all online 
orders made globally

Cannot be used in conjunction with any other code offer. Exclusions apply –
the below products are excluded from this promotion: 

Exclusions: https://www.lookfantastic.com/offers/full-exclusions.list

Terms and Conditions
Full details and terms and conditions follow

20% off with no minimum spend 

Applies to online orders made globally (see right URL listed exclusions) 

Cardholders to shop online at Lookfantastic and enter 
MASTER20 at the checkout to receive the offer
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https://www.lookfantastic.com/
https://www.lookfantastic.com/offers/full-exclusions.list
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. eCommerce website found here: https://www.lookfantastic.com/

2. Offer valid until 31 December 2020

3. To redeem the offer add your chosen products to the basket and enter 
the unique code MASTER20 in the box at the basket that says ‘Got a 
discount code? Enter it here’. If the products you have in your basket 
are available on the code, 20% will be deducted from your order total.

4. There is no minimum spend required to be eligible for this offer 

5. Voucher codes cannot be used in conjunction with any other voucher 
codes, discounts, offers or on sale items. 

6. For information relating to lookfantastic return policy please visit:: 
https://www.lookfantastic.com/info/refunds-returns.list

7. Full terms and conditions of sale can be found here: 
https://www.lookfantastic.com/info/terms-conditions.list

50

Exclusions

The following products at lookfantastic are not included in onsite discount 
codes: https://www.lookfantastic.com/offers/full-exclusions.list

https://www.lookfantastic.com/
https://www.lookfantastic.com/info/refunds-returns.list
https://www.lookfantastic.com/info/terms-conditions.list
https://www.lookfantastic.com/offers/full-exclusions.list
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World Black 
Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

Zavvi is the place where film, TV, music and comic book culture meet. 
Celebrate pop culture in all its glory, Zavvi has a huge range of officially 
licensed clothing, collectables, and all of the latest film and TV releases. 

Shop all your favourite franchises, from Star Wars and Harry Potter to 
Marvel and Game of Thrones and discover fantastic exclusive products you 
won’t find anywhere else. Zavvi is the heart and home of pop culture.

• Zavvi are offering 10% off purchase online site wide at 
https://www.zavvi.com/

• There is no minimum spend and the offer is available to all online 
orders made globally

Exclusions: All site wide discounts exclude Electricals, Steelbooks and 
products in special offers 

Terms and Conditions
Full details and terms and conditions follow

10% off with no minimum spend 

Applies to online orders made globally (see exclusion categories right) 

Cardholders to shop online at zavvi.com and enter MCP10 at the 
checkout to receive the offer

51

https://www.zavvi.com/
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. eCommerce website found here: https://www.zavvi.com/

2. Offer valid until 31 December 2020

3. To redeem the offer add your chosen products to the basket and enter the 
unique code MCP10 in the box at the basket that says ‘Got a discount code? 
Enter it here’. If the products you have in your basket are available on the 
code, 10% will be deducted from your order total. 

4. There is no minimum spend required to be eligible for this offer

5. Voucher codes cannot be used in conjunction with any other voucher codes or 
offers. Unless expressly stated otherwise, all discount codes/offers are 
subject to a maximum discount value equivalent to £1 per 1% of discount 
(e.g. a 10% discount code is capped at a maximum discount of £10, a 20% 
discount is capped at a maximum discount of £20 etc). 

6. For information relating to Zavvi return policy please visit:: 
https://www.zavvi.com/articles/returns-policy.list

7. Full terms and conditions of sale can be found here: 
https://www.zavvi.com/articles/terms-conditions.list

52

Exclusions

Discount codes that are valid across the entire site exclude the following 
unless stated otherwise:
- Electricals.
- Steelbooks
- Products in special offers.

https://www.zavvi.com/
https://www.zavvi.com/articles/returns-policy.list
https://www.zavvi.com/articles/terms-conditions.list
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World Black 
Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

Myprotein is Europe’s no.1 leading sports nutrition brand. Operating in over 
70 countries, they manufacture and deliver quality products and gym 
clothing, including supplements, protein powders, vitamins and high-
protein foods and snacks.

Founded in 2004, Myprotein offer a range of more than 2000 products at 
the best prices on the market.  Every day they strive to inspire people of all 
ages and abilities to realise their fitness potential by delivering the fuel they 
need to achieve their goals. They provide high-quality nutrition for all, 
regardless of background or lifestyle – with a variety of vegetarian, vegan, 
dairy-free and gluten-free options. 

• Myprotein are offering 35% off purchase online at 
https://www.myprotein.com

• There is no minimum spend and the offer is available to all online 
orders made globally

Exclusions: https://www.myprotein.com/all-offers/exclusions.list

Terms and Conditions
Full details and terms and conditions follow

35% off with no minimum spend 

Applies to online orders made globally (see right URL listed exclusions) 

Cardholders to shop online at Myprotein.com and enter MYPMC
at the checkout to receive the offer
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https://www.myprotein.com/
https://www.myprotein.com/all-offers/exclusions.list
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. eCommerce website found here: https://www.myprotein.com

2. Offer valid until 31 December 2020

3. To redeem the offer enter the unique code MYPMC at the basket

4. There is no minimum spend required to be eligible for this offer 

5. Voucher codes cannot be used in conjunction with any other voucher codes, 
discounts, or offers

6. For information relating to Myprotein return policy please visit:: 
https://www.myprotein.com/customer-services/returns-policy.list

7. Full terms and conditions of sale can be found here: 
https://www.myprotein.com/customer-services/terms-and-conditions.list

54

Exclusions

The following products at Myprotein are not included in onsite discount 
codes: https://www.myprotein.com/all-offers/exclusions.list

https://www.myprotein.com/
https://www.myprotein.com/customer-services/returns-policy.list
https://www.myprotein.com/customer-services/terms-and-conditions.list
https://www.myprotein.com/all-offers/exclusions.list
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World Black 
Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

IWOOT = I Want One Of Those, is a leading online gifting retailer that 
specialises in quirky gifts, gadgets, toys, clothing and homeware.

Founded in 2000, IWOOT is the place to find something different. If you 
are looking for that special present for someone, you will be spoilt for 
choice at I Want One of Those. You can choose to browse their range by 
occasion, whether you are looking for something for Mother's Day or a 
wedding, or want to treat the recipient to an experience day they will never 
forget.

• IWOOT are offering 15% off purchase online at
www.iwantoneofthose.com/

• There is no minimum spend and the offer is available to all online 
orders made globally

Exclusions: All IWOOT voucher codes exclude LEGO, Playmobil, Consoles, 
Electronics, iPads, ALL experience days, Computing and Entertainment 
products, and selected sale items

Terms and Conditions
Full details and terms and conditions follow

15% off with no minimum spend 

Applies to online orders made globally (see right, listed exclusions) 

Cardholders to shop online at IWOOT.com and enter 
PRIVILEGE15 at the checkout to receive the offer
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http://www.iwantoneofthose.com/
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. eCommerce website found here: https://www.iwantoneofthose.com/

2. Offer valid until 31 December 2020

3. To redeem the offer simply enter the code PRIVILEGE15 at the checkout 
and the discount will be added.

4. There is no minimum spend required to be eligible for this offer 

5. Voucher codes cannot be used in conjunction with any other voucher codes 
or offers. Unless expressly stated otherwise, all discount codes/offers are 
subject to a maximum discount value equivalent to £1 per 1% of discount 
(e.g. a 10% discount code is capped at a maximum discount of £10, a 20% 
discount is capped at a maximum discount of £20 etc). 

6. From time to time and at their sole discretion, IWOOT we may 
increase or decrease this cap for certain promotions.

7. For information relating to IWOOT return policy please visit: 
https://www.iwantoneofthose.com/help/returns-policy.list

8. Full terms and conditions of sale can be found here: 
https://www.iwantoneofthose.com/help/terms-conditions.list

56

Exclusions

All IWOOT voucher codes exclude LEGO, Playmobil, Consoles, Electronics, 
iPads, ALL experience days, Computing and Entertainment products. 

This offer is not applicable on selected sale items.

https://www.iwantoneofthose.com/
https://www.iwantoneofthose.com/help/returns-policy.list
https://www.iwantoneofthose.com/help/terms-conditions.list
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World 
Black Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

AllSole.com is an online destination for footwear showcasing collections 
across mens, womens and kids. From the latest must-have trainers to 
designer heels, AllSole has something for every occasion. Delivering to over 
150 countries AllSole work with leading brands including Ted Baker, 
Converse, Vans, Dr.Martens and many more.  

• AllSole are offering 10% off purchases online at Allsole.com 

• There is no minimum spend and the offer is available to all online 
orders on full priced items made globally

Exclusions: All Hugo Boss footwear

Terms and Conditions
Full details and terms and conditions follow

10% off, no minimum spend 

Applies to online orders made globally (see right, listed exclusions) 

Cardholders to shop online at allsole.com and enter MC10 at 
the checkout to receive the offer

57
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. eCommerce website found here: https://www.allsole.com/

2. Offer valid until 31 December 2020

3. To redeem the offer add your chosen products to the basket and enter the 
unique code MC10 in the box at the basket which says ‘Got a discount 
code? Enter it here’. If the products you have in your basket are available 
on the code, 10% will be deducted from your order total. 

4. There is no minimum spend required to be eligible for this offer 

5. The 10% discount is available site wide on full priced items only, the 
discount cannot be used in conjunction with any other promotions, 
vouchers or on sale items 

6. AllSole reserves the right to change these terms and conditions at any 
time

7. For information relating to All Sole return policy please visit: 
https://www.allsole.com/articles/returns.list

8. Full terms and conditions of sale can be found here: 
https://www.allsole.com/articles/terms-and-conditions.list

58

Exclusions

This offer cannot be used on any Hugo Boss footwear, see more on their 
exclusions here: https://www.allsole.com/articles/exclusions-list.list

https://www.allsole.com/
https://www.allsole.com/articles/returns.list
https://www.allsole.com/articles/terms-and-conditions.list
https://www.allsole.com/articles/exclusions-list.list
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Validity period:
Valid until 31 December 2020

BACK TO MAIN MENU

Cardholder eligibility:
Prepaid, Debit, Maestro, Standard, Gold, Platinum, World, World Black 
Edition, World Elite & Business cardholders

Offer availability:

Market eligibility:
Available to cardholders resident and with cards issued in Europe

How do cardholders redeem the offer:

Programme description

Mankind encompasses the modern man; the man that isn’t afraid to take 
care of himself, and is even less afraid to show it. Mankind provides for all 
your grooming needs from high-quality hair formulas to some of the best 
skin care products around.

Mankind is the perfect way to top up your bathroom cabinet or bedside 
table with the latest in skin care, hair care and beard grooming products 
without a single burden.

• Mankind are offering 20% off purchase online at
https://www.mankind.co.uk/

• There is no minimum spend and the offer is available to all online 
orders made globally

Cannot be used in conjunction with any other code offer. Exclusions 
apply – the below products are excluded from this promotion: 

Exclusions: https://www.mankind.co.uk/excluded-brands/limited.list

Terms and Conditions
Full details and terms and conditions follow

20% off with no minimum spend 

Applies to online orders made globally (see right URL listed exclusions) 

Cardholders to shop online at Mankind and enter MASTER20 at 
the checkout to receive the offer

59

https://www.mankind.co.uk/
https://www.mankind.co.uk/excluded-brands/limited.list
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BACK TO OFFER PAGE

Terms and Conditions

Basic Terms

1. eCommerce website found here: https://www.mankind.co.uk/

2. Offer valid until 31 December 2020

3. To redeem the offer add your chosen products to the basket and enter the 
unique code MASTER20 in the box at the basket that says ‘Got a discount 
code? Enter it here’. If the products you have in your basket are available 
on the code, 20% will be deducted from your order total.

4. There is no minimum spend required to be eligible for this offer 

5. Voucher codes cannot be used in conjunction with any other voucher codes, 
discounts, offers or on sale items. 

6. For information relating to Mankind return policy please visit:: 
https://www.mankind.co.uk/info/refunds-returns.list

7. Full terms and conditions of sale can be found here: 
https://www.mankind.co.uk/info/terms-conditions.list

60

Exclusions

The following products at Mankind are not included in onsite discount 
codes: https://www.mankind.co.uk/excluded-brands/limited.list

https://www.mankind.co.uk/
https://www.mankind.co.uk/info/refunds-returns.list
https://www.mankind.co.uk/info/terms-conditions.list
https://www.mankind.co.uk/excluded-brands/limited.list
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Offer 1:

Mastercard Gold, Platinum, World and Business Credit Cards 

only. Subject to availability. Discounts vary, registration 

required. Ends 31/12/20. Full T&Cs here.

All Mastercard Cards apply. Participating Villages only. 
Discounts vary. Cannot be used in conjunction with other 
offers. Ends 31/12/21. Ends 31/12/20. Full T&Cs here.

25+ Mastercard Business and Premium Credit cardholders 

only. For rentals 1-28 days. Rates vary. Subject to availability. 

Ends 31/12/20. Full T&Cs [LINK].

Mastercard World, World Black Edition & World Elite Card only. 
Subject to availability. Must hold First Class, Business Class or 
equivalent type ticket. Cannot be used in conjunction with 
other offers. Ends 31/12/20. Full T&Cs [LINK].

Offer 1: 23+ Mastercard Debit (pre-paid bookings only) & 

Standard cardholders only.Subject to availability. Discounts 

vary. Exclusions apply. Ends 31/12/20. Full T&Cs here.

Offer 2: Mastercard Gold, Platinum, World, World Black 

Edition, World Elite, Business Card only. New registrations only. 

Discounts vary. Ends 31/12/20. Full T&Cs [LINK]

All Mastercard Cards apply. Participating hotels only. Ends 

31/03/20. Valid for stays until 31/07/20. Cannot be used in 

conjunction with other offers. Exclusions apply. Full T&Cs here. 

World Elite Card Only. Offer applies to Best Available Rates Inc. 

breakfast rooms at participating hotels only. Ends 30/09/21. 

Offer valid for stays until 31/12/21. Full T&Cs here.

Standard offer:

Mastercard Prepaid, Maestro, Debit, Standard & Gold Card 

only. Participating hotels only. Subject to availability. Ends 

31/03/21. Full T&Cs here.

Premium offer:

Mastercard Platinum, World, World Black & World Elite Card 

only. Participating hotels only. Subject to availability. Ends 

31/03/21. Full T&Cs here.

SHORT Ts and Cs: Travel Offers 

BACK TO MAIN MENU

Offer 1 & 2: 18+ Mastercard cardholders. Only valid on the 
day of the visit. Group size restrictions apply. Ends 
30/04/23. Full T&Cs [LINK]

All Mastercard Cards apply. Online bookings only. Cannot be 
used in conjunction with other offers. Ends 31/12/20. Full 
T&Cs [LINK]

61

Offer 2:

World Black and Elite Credit Cards only. Subject to 

availability. Discounts vary, registration required. Ends 

31/12/20. Full T&Cs here.

https://www.avisworld.com/avisonline/gb/avis_ams_partners3.nsf/c/worldelite+termsandconditions
https://www.thebicestervillageshoppingcollection.com/benefit-tcs
https://www.hertz.com/rentacar/misc/simpleIndex.jsp?targetPage=Mastercard_Standard_TnC.xml
https://uk.hotels.com/hotel-deals/Mastercard/?rffrid=mdp.hcom.GL.403.000.00
https://www.oberoihotels.com/alliances/mastercard/
https://preferredhotels.com/page/offer-terms-conditions-31461#MKTMSC-Terms
https://preferredhotels.com/page/offer-terms-conditions-31461#MKTMSC-Terms
https://www.avisworld.com/avisonline/gb/avis_ams_partners3.nsf/c/worldelite+termsandconditions
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All Mastercard Cards apply. Full priced items only. Cannot 

be used in conjunction with other offers. Exclusions apply. 

Ends 31/12/20. Full T&Cs LINK

SHORT Ts and Cs: Ecommerce Offers

Mastercard Gold, Platinum, World, World Black Edition, 

World Elite & Business Card. Selected brands only. Full 

priced items only, minimum spend required. Country 

exclusions apply. Ends 31/12/20. Full T&Cs LINK

All Mastercard Cards apply. Cannot be used in conjunction 

with other offers. Discounts up to £10. Exclusions apply. 

Ends 31/12/20.  Full T&Cs LINK

All Mastercard Cards apply. Cannot be used in conjunction 

with other offers. Exclusions apply. Ends 31/12/20. Full 

T&Cs LINK

All Mastercard Cards apply. Cannot be used in conjunction 

with other offers. Exclusions apply. Ends 31/12/20. Full 

T&Cs LINK

All Mastercard Cards apply. Cannot be used in 

conjunction with other offers. Ends 31/12/20. 

Exclusions apply. Full T&Cs LINK

All Mastercard Cards apply. Cannot be used in 

conjunction with other offers. Exclusions apply. Ends 

31/12/20. Full T&Cs LINK

All Mastercard Cards apply. Registration required. Full 

priced items only. Exclusions apply. Max 5 times. Cannot 

be used in conjunction with other offers. Restrictions 

apply in Italy, offer not available in Russia. Ends 

31/12/20. Full T&Cs LINK

All Mastercard Cards apply. Cannot be used in 

conjunction with other offers. Discounts up to £10. 

Exclusions apply. Ends 31/12/20. Full T&Cs [LINK]

BACK TO MAIN MENU
62
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63

For further 
Information

If you need further information on any of the details supplied in 
this Portfolio, or if you require any assistance when leveraging 
these offers and for all approvals, please contact:

Tony Temple Partnerships Director
Katie Skilton Partnerships Account Manager 
mastercard.privileges@biggroup.co.uk

Please cc:
Nika Afanaseva Manager, Merchant & Partner Marketing Europe
Nika.Afanaseva@mastercard.com

mailto:mastercard.privileges@biggroup.co.uk
mailto:Nika.Afanaseva@mastercard.com

