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GLOSSARY

LCY: Local Currency
FCY: Foreign Currency

Book Transfer: Money transfers between accounts held in ING Bank Turkey either in LCY
or FCY

EFT: Domestic LCY money transfer to third domestic banks in Turkey

SWIFT Transfer: FCY money transfers either to domestic third banks or international
banks

SMS: Short Message Service (Text message for mobile phones)

BIC Code: Business Identifier Code - every bank that is registered to SWIFT system has it



Introduction

ING Bank Turkey Local Internet Banking Services is an online banking solution for
organizations that have accounts in Turkey and whom would like to manage their
accounts, initiate money transfers, payments, investments etc.

This document is prepared by ING Bank Turkey International Payments and Cash
Management Department in order to guide their clients for Local Internet Banking
Services. If this document could not help you out with your problem, you could always
contact ING Bank Turkey Client Services Department <cs.tr@ingbank.com.tr>, from 9:00
to 18:00 local time (CET +1 time zone) during weekdays.

Cash Management Platform (NYOS) within Local Internet Banking Service is designed for
bulk payments in Local Currency and Foreign Currency. This document does not provide
any guidance for Cash Management Platform (NYOS). If you are going to use it, please
request its manual from ING Bank Turkey International Cash Management Department
<intpcm@ingbank.com.tr>. Please also be aware that authorizations and tariffs for NYOS
are defined separately to the Bank's system, so you might do your payments without
any fees from Local Internet Banking, but it might not be free from Cash Management
Platform if the same exemptions are not defined.

All the information that are present in the screenshots do not represent real values,
entities, people etc. Customers are responsible for every transaction they execute
through the system and they are responsible to make sure this document is up to
date. ING Bank Turkey does not accept any responsibility by offering this guide to its
customers and keeps its rights to change this document anytime without informing any
of the customers.

Important before you start

In order to start using ING Bank Turkey Local Internet Banking platform, you should have
completed the necessary forms in order for user codes to be generated for all users
and first login (activation) PINs to be sent to users. If you did not fill in the forms yet,
please contact ING Bank Turkey International Cash Management Department <intpcm@
ingbank.com.tr> in order to get the forms.

If you have received your user codes and PINs, you should login (activate) within 5 days.
If you would not do so, you would need a new PIN generated for you. After your first login
(activation), you would determine your own PIN. Please do not share your login details
with anyone, ING Bank Turkey does not accept any responsibility for such problems that
might occur because of login details. If you think your account information is used by
someone else, immediately contact ING Bank Turkey Client Services Department <cs.tr@
ingbank.com.tr>

Trade Name: ING Bank Anonim Sirketi; Registration Number: 269682; Principal Office: istanbul (Head Office
Address: Resitpasa Mahallesi, Eski Buytkdere Caddesi, No: 8 34467 Sariyer/ISTANBUL);
Website: www.ingbank.com.tr



1) ING Bank Commercial Internet Banking

You could reach the ING Bank Turkey Commercial Internet Banking via www.ingbank.
com.tr/en/for-your-business. Please check right up corner of the main page and there
you would see “Corporate” under “Online Banking”. If you click on this, the system will
direct you to a page where you would be requested to enter your user code and pin in
order to login to the system.

FOR YOU [FOR YOUR BUSINESS Online Banking | Instant PIN

ING B4 BANK

Orange Drops Program
is 1 Year Old

Alot can be done in 1 year!

2) First Login (Activation)

If you login to the system for the first time, you would be required to complete a few
extra steps compared to users who completed activation before. After applying for
Internet Banking, there would be a user code created for you and also a text message
would be sent to your mobile phone number. User code would be provided to you by ING
Bank Turkey Client Services Department and also sent to your e-mail address that you
provided. Please enter this information as it is your first login and you would face the
following page:
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Please read articles carefully and then proceed by clicking “I have read” button, then you
would face the following page:

ING 24 BANK

Login with User Code

o Your PIN must consist of 6 numbers, and not contain letters or special characters. Please do not use sequential or repetitive numbers.

PIN Change

You have logged in to Online Banking with a temporary PIN. For your security, you must change this PIN. Please set your permanent PIN that you vl
use when logging in to Onling, Mobile and Tablet Banking from now on.

Temporary PIN () [

Please enter your temporary PIN that was sent by SMS.

Permanent PIN ()
Permanent PIN (Retry) ()

PIN Renewal Period (1 90 Days v

Virtual Keypad

o *our PIN must be kepl confidentiall Please do not share il with anyone including the bank




There, you would be required to enter the temporary PIN that was provided to you in a
short message, then you should determine your own permanent PIN for a designated
period of time. As you might see, you also need to pick “PIN Renewal Period” as you would
be asked to change your PIN in designated periods. You could use “Virtual Keyboard” for
this section, if you feel insecure with the device that you are using. Then, you could
proceed by clicking on “Next” and you would face the following page:

ING 9 BANK

Loginwilh User Code |

Security Image

To log in to Online Banking more securely, you must select a Security Image.
The image you select will be displayed on the screen that comes up after you enter your user code and PIN each time you log in to Online Banking.

There, you would be required to pick a security image. This image will always be shown
right after you enter your user code and password, in order for you to make sure
everything is working properly. You could perceive this image as your second security
check, if you could not see the image that you set on your logins, then please contact
with ING Bank Turkey Client Services immediately. Then, you could proceed by clicking on
“Next" and you would face the following page:



ING 24 BANK Logot €5

SMS PIN

We have sent as SMS PIN to your mobile phone numbered €0 544

SMS PIN | Time Remaining 03:57

iﬁ-fv I e security Image dispiay onzyou 500

OINGB¥K | Seourtly | Terms andCondions | TOrkge | Hat Sidnm Farmu | Kampanya lgenk Yanetml

Please enter the PIN that is provided to your mobile phone number and click on “Next".

By completing the steps above, your user code becomes activated for Internet Banking
platform. Please move to section #4 for in-line Internet Banking screens.

3) Login screens

After you click on “Corporate” under “Online Banking”, you would face the following page:

ING S BANK

Welcome to Lo ®
Corporate Online o

] Virual Keypad

Forgot Password

Banking

- VWhat is Mobie PIN? - Onine Banking Transaction Limits and Toview the branch and
+ ING Moble den ATM information for our
« Tips for Secure Banking bank, click here.



Please enter the User Code which is provided to you and your password which is set by
yourself (If it is your first login to Internet Banking, please check section #2). Then click
on “LOGIN". Following your click, page below would come next and you would need to
enter the password provided to your cell phone number via SMS (Please make sure your
cell phone number which is registered in the system is correct; if you could not get your
password please contact ING Bank Turkey Client Services) or generated from ING Bank
Turkey Mobile Commercial Banking Application, and click on “NEXT".

Three local operators warrant that SMS sent to their telephone numbers should be
received in at most three minutes. If your operator is not a local one (Turkcell, Vodafone
TR, Avea), SMS sending might not be successful. In this case, you could download ING
Bank Turkey Mobile Commercial Banking Application from http://lk.ing.com.tr/?krm (Type
this address to your web browser in your mobile phone, then you would be directed to
download the

application) in order to generate your PIN through the application. Please see appendix
for the comprehensive explanation (Section A).

ING 5 BANK

Login with User Code

SMS PIN

We have sent as SMS PIN to your mobile phone numbered 80 544 =80,

SMS PIN Time Remaining 03:13

Ifthe security image displayed is different from the one you had selected, please call 0850 222 0 600 Telephone Banking.

4) Home page

After you enter the password provided to your cell phone via SMS or generated from ING
Bank Turkey Mobile Commercial Banking Application, you would face the following page:



ING m BANK fHome Page | Settings & Profile

M Financials™ | Transfer¥Payments | Investment | Cash Management

TEST $IRKETIL Add/iRemove Edit
Accounts FX Buy/Sell Bpprove / Cancel Transactions
Account | Branch | Balance
750-7178173... | SAFRANBOLU | 9993,08331... Currency US.DOLLAR v
247-717817%... | MERKEZSB.... |556,604.68TL

Exchange Rate | Amount | Transaction
247-7178173... | MERKEZSB... |551,057.03TL
Purchase 3130011 TL Buy . ;
2477178173 | MERKEZSB.... | 545849.50TL | | There are no tranfsach*qns pending your
Detals | Sale |z7mteemL | sen Detals
Loan Limit/Risk Fx Rates User Limits
Credit Type | Limit | Risk Fx Type | Bank Purchase | Bank Sale
Gayiinakdi | 50,00000TL | 000TL US.DOLLAR | 2721188 | 3130011 Transaction Ty Treasury BiliGovemme s
Nakit | 500000000 TL | 75600TL EURO EURO... | 3211500 | 3380900 .
000TL 500,000.00 TL
Genel | 500000000 TL | 756.00TL BRITISH POU... | 4,054800 | 4247600
\ | | | 000TL
Details Details
| KnowledgeBase Your branch information
« SiteMap !« Demo 936 - SANAL
) 212 3358000

Show on Map

Last LoginIP:127.0.0.1 | Last Login:G/15/2016 6:20:35 PM | LastIncorrect Entnys6/15/2016 4:16:44 PM

@ING Bank | Security | Terms of Use | Site Map

This page is designed as dashboards in order for you to see your information and
transactions at a glance. You are given the chance to personalize this page in any
way you would like. You could click on “Add/Remove” in order to see the other gadget
possibilities for this page and add/remove according to your needs. You could click on
“Edit" in order to organize the current page by changing the order of gadgets; click, hold
and carry for this purpose.

In this page, “Approve/Cancel Transactions” is an important component for companies
that chose Circular approval type in the Internet Banking forms. Transactions which are
entered by assigned entry-makers would appear in this gadget for the ones who are
assigned as approvers. Please approve through here if you would like your transactions
to be executed.

If you ever would like to get back to this main dashboard during your session, you could
click on “Home Page” which is on the top and right side of the page.



5) My Financials

If you click on “My Financials” from the tab bar, you would face the following page:

ING‘% BANK fHome Page | Settings & Profile |

Wiy Financials | ‘Transfer /Payments | Investment | Gash Management | Foreign Trade

> Welcome

Al TEST KULLANICISI
e — !

| Assets ‘ Investments You have 3 pending offers.

Accounts TotalBalance 2,500,000.37 TL
Current Accounts 2,000,000.37 TL
Vigwr Avaliable Baiance: 2,000,000 37 TL
Time Deposit Accounts 500,000.00 TL
View Avaliabie Balance: 500,000.00 TL
Show Al >
Collection Checks Total Check Amount 165,346.52 TL
View Total Number of Checks: 32
Collateral Checks Total Check Amount 1,150,300.03 TL
Wiew Talal Number of Checks: 215

Show More (2+) W

My Cards
Bonus Card ** 3644
View Avaliable / Total Limil: 176.10 TL/1,200.00 TL

Merchant - POS

5000028 - BEKO TEST MERCHANT

View Avallable / Blocked Balance: 17,035.94 TL/0.00 TL:

You would see both your “Assets” and “Investments” under “My Financials”; page will
automatically come with “Assets” on, you would need to click on “Investments” in order
to switch to view your investments.

Under “Assets”, you would see your Accounts, Checks, Credit Cards, and POS Ownerships.
If you click on any of these sections you would see more details about each corresponding
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section.

Under “Investments”, you would see your Funds, FX Accounts, Bill/Bond Portfolio, Term
Deposit Accounts. If you click on any of these sections you would see more details about
each corresponding section.

In the following sections each of these sub-sections within “Assets” and “Investments”
are explained more in detail.

a) Assets - Accounts

If you click on “Show All" for “Accounts”, you would face the following page:

ING m BANK ftHome Page | Settings & Profile |

i Financials ™| Transfer /Payments | Investment | Cash Management | Foreign Trade

Accounts cach Receipt / All Account Activities

All Accounts | v Search... Q
Account | Branch : | BN ~ | AvailableBalance ¢ | Balance s | staws 2

o0 ‘ MERKEZ S8, ANA ‘ TRO2 0009 9007 1781 7300 100017 ‘ 298,92850 TL ‘ 299,086.60 TL ‘ Active ‘ Details
247-T178173-MY-3 ‘ MERKEZ $8. ANA ‘ TRO3 0009 9007 1781 7300 2000 06 ‘ 0.00USD ‘ 0.00 USD ‘ Active ‘ Details
370-T178173-MT-5 ‘ LOLEBURGAZ ‘ TROG 0008 3007 1781 7300 1000 42 ‘ -4,20000TL ‘ -4,200.00 TL ‘ Active ‘ Details
750-T178173-MT-6 ‘ SAFRANBOLU ‘ TRO7 0009 9007 1781 7300 1000 24 ‘ 0.00TL ‘ 0.00TL ‘ Passive ‘ Details
750-T178173-MT-3 ‘ SAFRANBOLU ‘ TROS 0008 8007 1781 7300 1000 06 ‘ 0.00TL ‘ 0.00TL ‘ Passive ‘ Details
247-T178173-MY-10 ‘ MERKEZ $8. ANA ‘ TROS 0009 9007 1781 7300 200013 ‘ 163,251.02USD ‘ 163,251.02 USD ‘ Active ‘ Details
T50-T178173-MT-7 ‘ SAFRANBOLU ‘ TR12 0009 9007 1781 7300 1000 31 ‘ 0.007L ‘ 0.00TL ‘ Passive ‘ Details
227-T178173-MT-5 ‘ FATIH ‘ TR13 0008 9007 1781 7300 100013 ‘ 0ooTL | 0.00TL ‘ Active ‘ Details
japon yeni ‘ MERKEZ 58. ANA ‘ TR13 0009 9007 1781 7300 2000 20 ‘ 349235 Y ‘ 349235 PY ‘ Aclive ‘ Details
750-7178173-MY-2 ‘ SAFRANBOLU ‘ TR14 0008 3007 1781 7300 2000 02 ‘ 99.939.99075EUR | 9998999075 EUR ‘ Active ‘ Details
750-T178173-MT-14 ‘ SAFRANBOLU ‘ TR17 0009 9007 1781 7300 1000 38 ‘ 0.00TL ‘ 0.00TL ‘ Passive ‘ Details
T50-T178173-MT-10 ‘ SAFRANBOLU ‘ TR28 0008 9007 1781 7300 1000 34 ‘ 150,000.00TL | 150,000.00 TL ‘ Passive ‘ Details
247-T178173-MY-2 ‘ MERKEZ 58. ANA ‘ TR30 0009 9007 1781 7300 2000 05 ‘ 1,000,000,988.52 USD ‘ 1,000,000,888.52 USD ‘ Aclive ‘ Details
370-7178173-MT-4 ‘ LOLEBURGAZ ‘ TR33 0008 9007 1781 7300 1000 41 ‘ 0ooTL | 0.00TL ‘ Active ‘ Details

K < 174 > »

| KnowledgeBase Your branch information

- SiteMap « Demo 936 - SANAL

11



There you would see all your accounts with their BBANs, Branches, IBANs, available
balances, Balances, Statuses. If you click on the arrows next to these labels, the system
will order accounts with regard to selected label (This feature is applicable for every
section which has these arrows).

If you click on “Details” for any account, you would face the following screen:

ING £ BANK

My Financials™| Transfer /Payments

TL Current Acco... 247-1111111-MT-8 556,604.68 TL ‘ v

471111111-M7-8 Balance 556,604.68 TL
MERKEZ $B. ANA Branch Available Balance 556,467.68 TL -

247-1111111-MT-8 Total Blockage 137.00 TL
TR34 0009 9001 1111 1100 1000 23 \
Account Activities (unlimited)

' Receipt /Account Activities ™ €3

Account Activities

Last 3 months v 16032016 - 102016 Search... a
Date ¢ | Description | Amount : | Balance : | cnanners
2810372016 | GELEM HAVALE! Yurlici Kargo - test- 193 ‘ 1.00TL 556,604.68TL | Online

| Banking
Receipt All Account Activities v View /Print > | Pdf > | Excel > | E-mail >

EFT/Money/SWIFT Transfer Orders view i addnew

You don't have a Standing EF T/Money Transfer order.

Automatic Bill Payments view an add new
You don't have an autamatic payment arder.
\/ KnowledgeBase Your branch information
« E-Broker Support « Demo 936 - SANAL

There you would be able to see your Account Transactions (for the selected time period),
EFT/Money/SWIFT Transfer Orders and Automatic Bill Payments for the selected account.
Also, you could Transfer Money, Make a Payment, Make FX Transaction, and see your

12



Recorded Transfers.
b) Assets -» Checks

If you click on “View" for any sub-section within “Checks”, you would face the following
page which shows your collected checks and checks given to the Bank for clearing:

INGm BANK fM-cme Page | 2emegs & Protie |

Collection Checks

Processed Checis O Protessed Amaent
In Exchasge Checis 1 In Exchange Amocnt
Puacre Oste Caeens 43 Future Dated Amdunt

Check Details
i Pomin |y wesdmenms | [0a0sc0r6 jiE - [oammdors g | 2esen Ky
P e G S ey P
vz | menmoana | e | avemn | wamsasas. | swas | zrosmns
em | menmtesars | woorcas | mommi | rsrecamou | 2oomn | 2eommn
wew | ronwouns |vsswixs | mon | mvwoan | mews | o
o | monmeun | moorsas | rmmn | wssmroo. | nows | avovmn
408 | senmoma | weoomue. | aonmi | aeen e | wsn | o
maee | senemoana | eoraccsa. | ronmi | voczloraw | oowmn | ovomn
o | monmoana | reoverasa . | aomoic | ameravus [ERT | ovemzon
o | enmeaa | wemmsoa. | oo | emdosewvar. | s | evoamn
i | menmoanas | weomvasra. | aomoin | aoscoeod | mwmn | ovormn
B | senmoana | vasvwewess. | dmmn | weeasiosi. | o | ovoaon
o10m | monmoans | v rans | aomoi | nereoisee e | evesas
nvan | menmoms | vwivecegn. | smoin | ocowomes. | nwas | savamm
wna | menestomne | e oneas. | dommic | amerncu | s | eviomn
ave | menmomne | whevevaeras | aomoie | sar ezros | pwmn | evmmn
View Cneok 478951 - TORKIYE WALK BA - 531000 TL |I v vaam > | T > | Bnw > | Ema >
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There you would see Check Numbers, Account Number, Bank Name, Amount, Drawer,
Check Date and Transaction Date. If you click on the arrows next to these labels, the
system will order checks with regard to selected label.

c) Assets-> My Credit Cards

If you click on “View" for any of your defined credit cards within “My Credit Cards”,
you would face the following page:

ING m BANK fHome Page | Settings & Profile

Bonus Card (** 3644) Remaining Statement Debt 4,613.42 TL

HULYA AVSAR Statement Debt -4,61342 TL
Primary Card Minimurn Payment 000TL
Avallable Limit 435430 TL  Satement Closing Date 6/25/2016
Card Limit 1.200.00 TL payment Due Date 7512016
Next Statement Debt 108912 T cyment Cycle Total 421342 TL

Total Bonus 0027L  pext Statement Date 712502016
Card Details

Current Cycle Transactions | w Search... a

Date : | petai + | category ¢ | coratwe ¢ | Bonus ¢ | mstaiments | amount 2
1085 797 3644 | oncexi avoan DEvi | Primary3s4s | 000TL | 134270

1710662016 33UE474-2016-01 nolu | ciger Primary3644 | 000TL | 13 200.00TL

Total: 4213.42TL

View (Print > | Pol > | Ewel > | Email >

Automatic Bill Payments view i A new

Details B Subscriber Information = | Name E Order % Next 2 Amount =
Surname / Date Payment
Title

Trktelekom Mobil(Avea) | 5052362659 sasd 0410412016 - - |

View /Print > | Save > | E-mail >

Credit Card Automatic Payment Order
You don't have any orders.
:r“/ KnowledgeBase Your branch information

« SiteMap « Demo 936 - SANAL

9 212 3358000
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There you would be able to see details such as Available Limit, Card Limit etc. for the
selected Credit Card. You could check your Current Cycle Transactions, Statement
Transactions, Pending Transactions, and Future Expenditures. You could see Automatic
Bill Payment Orders from the selected Credit Card, and assign new automatic payment
order from the selected card.

d) Assets - POS (Card Acquiring)

If you click on “View" for sub-section “Merchant POS”, you would face the following
page:

INGmBANK ﬁHumePage Seftings & Profile | (QQUGLGIIT rﬁ

Investment

I Financials ™y Transier / Payments Gash Management | Foreign Trade

5000028- BEKO TEST MERCHANT v

5000028 - BEKO TEST MERCHANT

" Transfer Money

ftake A'Payment

ATEM ALTERNATIF INS Current Account 196-7178173-MT-1
Phone No 2162644444 pccount Balance 10,828.59 TL F Transactions
Phone No 05352255343 Blocked Account 196-7178173-BL-1
Merchant Status ACTIVE Blocked Balance 0.00TL
Detail
POS Transaction Info
All Pos ‘ v Value Date v | soowzo016 - 20082016 Search... a
Transaction Term < POS - Transaction = Batch + | Card - Instaliment < Transaction Net =
Date Date Number Type No Amount Amount
24/03/2016 101052016 | 00228535 | SATIS IRE | Yurtigi Nakit n 3.00TL 201TL | petail
Kant-
MasterCard
24i03/2016 100512016 | 00228535 | SATIS 13 | Yurligi Nakit 11 2.00TL 194TL | Detail
Kant- Visa

total :  603.11 TL

View / Print > \ Pdi > Excel » E-mail >

K < 1/8 » »

Blocked Amount i viocked accounts

All Pos v | 20062076 [ - 2s0szo016 [ O Search...

[»

No POS transactions that match the criteria you have searched for could be found.

: KnowledgeBase Your branch information
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My Financials

Transfer /Payments™ | Investment | Cash'Management

Foreign Trade

POS Transaction Details

Transaction
Information

Member Merchant No

Member Merchant
Trade Name

Terminal No
Branch
Transaction Type
Transaction Date
Value Date

Card No

Card Type

Batch No
Instaliment No

Number of
Instaliments

5000028
BEKO TEST MERCHANT

00228535
196

SATIS

24/03/2016

10/06/2016

B761 KO KKK 0874

Yurtigi Nakit Kart - MasterCard
13

11

Amount
Information

Total Amount

Gross Amount
Commission Amount
Service Fee

Net Amount

\Ir/ KnowledgeBase

+ SiteMap

+ Demo

Your branch information

936 - SANAL

(0 2123358000

Show on Map

Last Login IP:10.108.44 132 | Last Login:6/23/2016 6:04:11 PM | Last Incorrect Entry=6i23/2016 6:01:03 Pit

©INGBank | Security | Terms of Use

| Site Map

There you would see transactions processed via chosen POS. You could also see Current
Account and Blocked Account. If you click on the arrows next to these labels, the system
will order accounts with regard to selected label.

e) Investments - Funds

If you click on “View" from sub-section “Funds”, you would face the following page:

16



AK PORT.BIST TEM.25 END.HiS.SEN.F.{HiS.SEN.YO 1.97 TL " FundPurchase

" Fund'Sale

Fund Frice Date 29/06/2016  Existing Number of 144 T
Fund Price 0013667 TL  Shares LTI T BT
Available Number of i)
Shares
Available Balance 0.00 TL
Fund Activities
Last 1 week v 22082016 - 29062016 Search... a

No account activities could be found for the criteria you have selected.
There you would be able to Buy/Sell Funds, see your current amount of funds and their
values, fund activities for a time period, and cancel your orders for fund transactions.
f) Investments » FX Accounts

If you click on “View" for sub-section “FX Accounts”, you would face the following
page:

17



ING m BANK fHome Page | Settings & Profile

ieFinancials | Transfer /Payments | Investment | Cash Management” | Foreign Trade

dolar 247-7178173-MY-11 148,467.84 USD ‘ v

dolar Balance 148,467.84 USD

MERKEZ $B. ANA Branch Available Balance 146,467.84 USD
Current Account USD

Total Blockage 2,000.00 USD
247-7178173-MY-11
TRTE 0009 9007 1781 7300 2000 14
Account Activities (unlimited)
Account Activities
Last 1 week v | 220082016 - | 201082076 Search... Q
[ i
pate : | Description ¢ | amount s | Bamnce ¢ | channeis
2810612016 | INT GAPRAZ KURIUSD-GB1 - INTERNET GAPRAZ KUR(ARBITRAJ)-FXTRADER - 15088 -100.00 USD 148,467.84 USD | Online
Banking
2310612016 | INT GAPRAZ KURIEUR-US25 - INTERNET GAPRAZ KUR(ARBITRA.)-FXTRADER - 14835 11384USD | 148,567.84USD | Online
Banking
Receipt All Account Activities v View /Print > | Pdi > | Ewcel > | Email >
J |

EFT/Money/SWIFT Transfer Orders viewai add new

You don't have a Standing EF T/Money Transfer order.

Your branch information
- E-Broker Support i« Demo 936 - SANAL

(9 212 3358000

Show on hMap

Last LoginIP:10109.44 132 | Last Login:6/23/2016 6:04:11 PM | Last incorrect Entrys6/23/2016 6:01:03 P

©ING Bank | Security | Terms of Use | Site Map

There you would be able to buy/sell foreign currencies, see your transactions for a time
period, view your orders for FX transactions, and see current balance for FX account.

g) Investments - Bill/Bond (Treasury) Portfolio

If you click on “View" for sub-section “Bill/Bond Portfolio”, you would face the
following page:
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MicFinancials | Transfer /Payments | Investment | Cash Management | Foreign Trade

TRT080317T18- 7178173 - 7,263.85 TL v
Bill/Bond Details
TRT080317T18 Current Value 7,263.85 TL
Sell (>)
247-7178173-MT-3 Maturity Date 08/03/2017
TRO2 0009 9007 1781 7300 100017 Coupon Interest % 9.000
Norninal Arount 7,000.00 TL
Purchase Amount 6,810.21 TL
Sale Amount 103.769 TL
Sale Rate % 7.6370
Bill/Bond Activities
Last 3 Months | v 220062076 - 290672075 Search... Q
No activities could be found for the criteria you have selected.
P
@;\: KnowledgeBase Your branch information

There you would buy/sell Bills/Bonds, see current value of your Bills/Bonds and transactions
history for a period of time.

h) Investments - Time Deposit Accounts

If you click on “View" for sub-section “Time Deposit Accounts”, you would face the
following page:
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My Financials™) Transfer /Payments™ | Investment | Cash Management | Foreign Trade

TL Timne Deposit... 186-7178173-VT-63 1,000.00 TL v
[
196-7178173-VT-63 Balance 1,000.00 TL * Transfer Money
) " Wakea Payment
BESIKTAS Branch Available Balance 1,000.00 TL 4 -
196-7178173-VT-63 Rate % 6.00 P Tranisactions
Starting Date 01/01/1800  Tern {Nurnber of Days) a i
- Recorded Transfers
Encling Date 01/07/2014  net Interest Income 0.00 TL b

Account Activities (unlimitect) End of Term Balance 0.00 TL Recelpt/ Account Activities

Account Activities

Last 1 week I v

22002016 [ - 200082076 [ Search... a

Mo account activities that match the criteria you have selected could be found.

@ KnowledgeBase Your branch information

» E-Broker Support .« Demo 936 - SANAL

There you would see your Time Deposit Account Balance, Rate, Term, and Transaction
History.

6) Transfer/Payments
If you click on “Transfer/Payments” from the tab bar, you would face the following page.

As you might see, it comes on with “Money Transfers” chosen from the second tab bar.
You could choose “Payments” if you would like to make a payment.
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Iy Finaneials Investment

Transfer / Payments

Gash'Vianagement

Foreign Trade” | Apply

J Money Transfers ‘ ‘ Payments ‘

Fast Transfers

Select the Transfer Type

Sender

Recipient

Money Transfer Type

| KnowledgeBase

- Manew Trancfoar Transaction oo

() EFT to Other Bank
() FXTransfer - SWFT

() Between My Accounts
@ To Other ING Account

Deneme 750-7178173-MT-1 9,893,075,216.43

Balance
Avallable Balance

9,993,078,218.43 TL
9,993,012,423.12 TL

() Recorded Recipient (@) Mew Recipient () Regular Money

Transfer
O Last Transactions

Please select

Please select
Account
IBAN

Cash Card
To Name

anraa

There, you would be able to make money transfers with many varieties. You should
first pick the “Transfer Type”, then select the debited account that you want this
transaction to execute from. From “Recipient” section, you could pick one of the options.
“Last Transactions” and “Recorded Transactions” are there to ease your effort for your
money transfer. As the last step, you would need to pick the “Money Transfer Type”. The
system will ask for information with regard to the option that you chose for this step. For
example: If you pick IBAN, the system will bring the fill-in boxes according to what kind of
information is needed for transferring to an IBAN. You could find start to end examples
for EFT to IBAN, Book Transfer to IBAN, SWIFT to IBAN in the Appendix (Sections: B, C, and

D, respectively)
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Wiy'Financials” | Transter#Payments | Investment | CashiVianagement™ | Foreign Trade | Apply

Fast Transfers adonew

Al A Search... o)
| =

All e n -

Swift sfer = Recipient Information 5 Amount

to Account Money Transfer

to Cash Card Money Transfer .

to IBAN Money Transfer oney 10136584-MT-6 i, oo (TL

to Name EFT FATIH Delete

| |

ABN (i Swift 57567567567 | 100 » 00 UsSD " Perform Transfer
ABNANLZAAGS Delete

deneme AT to Name EFT ADANA | 10 . 00 TL Perform Transfer
AKBANK TAS. Delele

Nakitkarta | [==ves geeess to Cash Card 4908 0820 1215 8930 | 1, 93 TL Perform Transfer

hav... [ e Money Transfer ADAPAZARI Delete

Gwen e
TESTINT | [ 3o to Account Money 3030411-MT-1 100 .+ oo |TL Perform Transfer €9
PCM Transfer LULEBURGAZ Delete '

At the top right corner (image on page 18), you would see “Fast Transfers” and if you click
on it you would be directed to your recorded fast transfers (page above). From there, you
would easily perform your recorded transaction just by clicking on “Perform Transfer”.
You could also add new fast transfers from this page.

My Financials |- Transter#Payments | Investment | Cash Management | Foreign Trade

EFT/Money/SWIFT Transfer Orders s new

Standing Orders v, 29052076 [ - 20/06/2016 Search... Q
Transaction Date = Senders | OrderNo= ‘ Transaction Type = ‘ Recipient | Amount ¥ | Status =

196-7178173-MT-1 050631 | EFTI0IBAN | FURKANSEVZ | 200007L | 170wz014 | 1602017 |

196-7178173-MT-1 2050632 | EFTI0/BAN  FURKANSEV3 | o000l | 1moszons | tenozorr (R
196-7178173-MT-1 2050633 | EFT1olBAN | FURKANSEVGY | 40000TL | 17092014 | 16102017 |

rF_ N

| KnowledgeBase Your branch information

« SiteMap "« Demo 936 - SANAL

M 2123358000

Show on Map
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My Financials™ | Transfer# Payments ™| Investment | Cash Management™ | Foreign Trade

EFT/Money/SWIFT Transfer Orders e

} Standing Qrders | A, 20052016 [ - 20062016 Search... a
4 Standing Orders :
Order HiShJi’y fer s Order No = | Transaction Type -3 ‘ Recipient & Amount < | Status =

196-7178173-MT-1 | 2050831 | EFTHoIBAN | FURKANSEV2 | 200007TL | ATwiZ014 | 160017 |

196-7178173-MT-1 ‘ 2050632 EFT 1o IBAN | FURKAN SEV3 ‘ 300.00TL | 17/09/2014 | 18110/2017

196-7178173-MT-1 | 2050833 | EFTwolBAN | FURKAN SEVGH | 40000TL | Toeizore | tenono? |

| KnowledgeBase Your branch information
- SiteMap  « Demo 936 - SANAL

2123358000

At the bottom right corner (image on page 18), you would see “Transfer Orders” and if
you click on “View" from that part, you would be directed to the page above. There, you
would be able to see your standing orders (page above) and order history (page below).
You could edit your standing orders as well.

My Financials™ | Transter/Payments | Investment | Cash Management | Foreign Trade

EFT/Money/SWIFT Transfer Orders acd e

Order History v | 29052016 - | 290062016 Search... a
Sender ¢ | OrderNo | TransactionType ¢ | Recipient ¢ | Amount ¢ | TransactonDate ¢ | Status
196-7178173-MT-1 | 2050831 | EFTtolBAN | FURKaN 8EV2 | 20000TL | 271052016 | Paia
196-7178173-MT-1 | 2080631 | EFToBAN | FURKAN SEV2 | 20000TL | 031062016 | Pending
196-7178173-MT-1 | 2050631 | EFTto1BAN | FURKaN 5EV2 | 20000TL 10062016 | Pending
196-7178173-MT-1 | 2050831 | EFTtolBAN | FURKAN 8EV2 | 20000TL 1710612016 | Paid
196-7178173-MT-1 | 2050831 | EFTto1BAN | FURKaN 5EV2 | 20000TL | 2410602016 | Pending
196-7178173-MT-1 | 2050832 | EFToBAN | FURKaN SEV3 | 3000TL o1owrEie | Pending
196-7178173-MT-1 | 2050633 | €FT1o1BAN | FURKANSEVGE | 40000TL | 2700612016 | Penging
Receipt whole Selected Page : v. view /Print > | Save > | E-mail >

Continuing with screenshots for Payments;
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Iy Financials | Transfer /Payments

Cash Management | Foreign Trade

IMoney Transfers } | Payments }

Select the Payment Type

Payment Tool

Institution to be paid

Tax Type

@;I KnowledgeBase

+ SiteMap

My Financials | Transfer/Payments

() il Payments
() Institution Payments
() Credit Card Payment

Money Transfers ‘ Payments ‘ Fast Payments
Select the Payment Type (0 BIll Payments @ () Tax/ Trafic Fine
() nstitution Payments () Mobile TL Top-up
() Credi card Payment
Payment Tool Deneme 750-7178173-MT-1 9,993,078,218.43 v,
Balance 9,993,078,218.43 TL
Avaliable Baiance 9,993,012,423.12 TL
Bill to be paid O Recorded @ New Payment O Automatic Payment
Payments
Invoice Type  Please select @ |
Please select
N Natural Gas Payments
() KnowleageBase Electricity Payments don
Water Payments
« What is Overdraft Account? WGSBS UL AR L L ur changes,

cancellations, and transactions in
regards of your orders.

Investment

Cash'Management

Fast Payments

©) Tax/ Traffic Fine
() Mobile TL Top-up

9,993,078,218.43 v

Deneme 750-7178173-MT-1
[
Balance 9,993,078,218.43 TL
Available Baiance 9,993,012,423.12 TL
() recorded (©) new payment
Payments

General Tax

Customs Tax

Customs Tax with SMS
Motor Vehicles Tax
Traffic Fine
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Investment

Transfer /Payments

Wy Financials Gash Management

Foreign Trade

Money Transfers } ‘ Payments Fast Payments
Select the Payment Type () Bill Payments () Tax/ Traific Fine
(@) Institution Payments () Mobile TL Top-up
() crecit card Payment
Payment Tool Deneme 750-7178173-MT-1 9993,078,218.43 va
Balance 9,993,078,218.43 TL
Availabie Balance 9,993,012,423.12 TL
Institution to be paid O Recorded @ New Payment O Autornatic Payrnent
Payments
Payment Type I Please type or selectifromithe lisi] v ]
~ PlEase Lype OF SeleCT Trom e 5T -
Tax / Traffic Fine
Py SGK
J‘ KnowledgeBase Private Insurance/Private Pension
School
+ SiteMap Municipality . hanges,

cancellations, and transactions in
regards of your orders.

If you click on “Payments” from the tab bar, you would be directed to the page above.
There, you could select the payment type, and then the account from where the payment
will be executed. You could pick recorded payments if you want to pay a re bill, or new
payment order if you want to create a new periodical payment. Then, as you pick the
Invoice type, the system would provide you with blanks to be filled in for the selected
payment type.

Types of payments you could do from this section are General Tax Payments, Utility
Payments, and many more. If you would have trouble in finding the type of payment
that you would like to execute, please contact ING Bank Client Services Department for
assistance.
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| Money Transfers | Payments | Fast Payments
Select the Payment (@ Bill Payments () Taxs Traffic Fine
O Institution Payments O Wobile TL Top-up
N\ Credit Card Payment
Payment Tool Deneme 750-7178173-MT-1 9,993,078,218.43 v
Balance 9,993,078,218.43 TL
Avallable Balance
Bill to be paid @ Recorded O Autornatic Payment
Payments
Wy Records Please type or select from the list o |
' EnowledgeBase Payment Information
+ What is Overdraft Account? i+ Institution List Click here to see your changes,

cancellations, and Iransactions in
regards of your orders.

Investment

Wy Financials | Transfer /Payments Gash Management | Foreign Trade

My Automatic Bill Payments addnew

Standing Orders ‘ A Search...

aQ
I_/I \Smis
Payment History i
Standing Orders wcriber S Name < Payment Order = Next 3 Amount 3
mation Surname / Method Date Payment
| Title
Torktelekom Mobil(Avea) 5322302044 ADI SOYADI From 26/0452016 ‘ - - Edit @
Account
Eryaman Evleri 23423 ASDASDSA From 1510412016 | - - “Edit” &)
Account
SGK - 48 Bagkur Cari 70564184140 HALILIBRAHIM = From 14/04i2016 = -
Dénem Prim Tahsilati BULBUL Account
(Devirsiz)
SGK- 48 Bagkur Cari 70267033356 MEMET From 1410412016 | = o
Diénerm Prim Tahsilat KONAK Account
(Devirsiz)
Torktelekom Mobil(Avea) 5052362659 sasd From Credit 04104i2016 - -
Card
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INGm BANK fHome Page | Settings & Profile | (IR

My Financials | Transfer #Payments"| Investment | CashManagement | Foreign Trade

My Automatic Bill Payments sdanew

Standing Orders v Search Box

avea X
S
Details = Subscriber = Name * Payment = Order = Next s Amount %
Information Surname Method Date Payment
Title
Tirktelekom Mobil(Avea) 5322302044 ADI SOYADI From 261042016
Account
Tirktelekorn Mobil(Avea) | 5052362659 sasd From Credit 04/04i2016
Card
Tirktelekom Mobil(Avea) | 3333333333 doddddddd From 311032015
Account

View /Print > | Save » | E-mail >

If you click on “View" under “Transfer Orders" from right bottom corner in the “Payments”
page (second image on page 20), you would be directed to the page above. There you
would see your standing orders and you could edit them. You could also see your
payment history (page below).

My Financials” | Transfer#Payments | Investment | Cash Management | Foreign Trade

Payment Information ~dunew

Payment History ‘ v | 20052016 - 200612016 Search... &y
Category = | Details 5 | Subscriber Information Amount = | Payment Date = Status =
Tax/ Traffic Fine | MOTORLU TASIT VERGISIMTY) | 38UE4T4 1200007L | 171062015 Paid

Ta! Traffic Fine | MOTORLU TAgITVERGISIMTY) | aspHoz0 | ssenoTL | temenns Paid
Private Insurance Payments | #a Life and Pension / FINANSBANK AS. | 000000002022092 [ 0.00TL | - Not Paid
Payment Details Whole Selected Page | v View /Pint » | Save » | E-mail >

@ KnowledgeBase Your branch information
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My Financials™ |- Iransier7 Paymentsf Investment | Cash iManagement | Foreign Trade | Apply

Money Transfers ] | Payments l $ Fast Payments

Selectthe Payment Type () Bill Payments () Tax/ Traffic Fine

My Financials” |- Transter/Payments | Investment | Cash Management | Foreign Trade

Fast Payments

All | v | Search... Q
RecordName & | Category ¢ | subcategory ¢ | petai z
MTV | Tax) Traffic Fine | Motor Vehicles Tax | 33UE-474 ‘ w Delete
ozy | Credit Card Payments | Other ING Credit Card | 4085 79 #5301 ‘ Delete
0zy02 | Credit Card Payments | Other ING Credit Card | 4085 79 ™ 5391 ‘ " Make Payment € JRSOEG)
sas lest | | |2222 ‘ Make Payment €3 JEsEIECY
teknosa | Telacom / GSM / TV Payments | Teknasa Mobil | 5322302044 ‘ " Make Payment ) RS
ERKAN | Mobile TL Top-up | Turkeell | 5334212848 ‘ " ke Payment 69 I
YAPRAK2 | Mobile TL Top-up | Turkcell | 5325699809 ‘ " Make Payment OIS
ADIT178173 | Mohile TL Top-up | avea | ssssasssss | D) o
ADIT178173 | obile TL Top-up | avea | seossn0sss [ ke Payrent € QR
ADITI78173 | Mobile TL Top-up | fwea | sa73170230 QD) oo
Back
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7) Investment

My Financials™ | Transfer /Payments " | Investment™§ Cash'Management | Foreign Trade™ | Apply:

J EX/Funds/Bonds Islem Sonug Formu Gorintileme
Transaction Type (@) ING FX () Fund Purchase
() ®ivBond Purchase () Fund sale
() sivEond Sale () Repo
() Fund TrackiCancel
From TLCurrentAcco...  227-7178173-MT-2 495950 TL v
Baiance 4,959.50 TL
Avallable Balance 4,959.50 TL

@

At the moment, you are buying foreign currency/gold from your TL account.

To Current Account... 247-7178173-MY-10 163,251.02 USD v
Balance 163,251.02 USD
Avaliable Balance 163,251.02 USD
Amount 0,00 USD @ w

:g:) KnowledgeBase Your branch information
« SiteMap i« Demo 936 - SANAL

) 212 3358000

Show on Map

There you would be able to do all your investment related transactions. First you pick the
transaction type, then the transaction account and recipient’'s account. At the bottom
of the page, you fill in the blanks according to the blanks provided by the system with
regard to the product and perform your transaction. You could find start to end examples
for Arbitrage and FX in the Appendix (Sections: E and F, respectively)
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8) Apply

ING 29 BANK #t+ome Page | Settings & Praile |

My Financials" | Transfer /Payments | Investment” | Cash Management || Foreign Trade | “Appiyt

Applications

Please select v Please select v Show details €
© Please select

Accounts

Commission Package
Cash Management Loans T

ING Giinliik ING Turuncu Hesap ING Turuncu Hesap

ING Gnliik ile kart aidati, hesap igletim ING Turuncu Hesap ile vade beklemeye ING Turuncu Hesap ile vade beklemeye
ve EF T/havale Ucreti ddemeyin. Ostelik, son! Dstelik, avantajl faiz oranlari ile son! Ustelik, avantajli faiz oranlari ile
fatura ddemelerinizden bonus kazanin! hirikimlerinizi arttirn. birlkirnlerinizi arttinn.

Hemen Bagvur

Hemen Bagvur

Hemen Bagvur

.. KnowledgeBase Your branch information Calculate

- SiteMap 936 - SANAL - Yieldmeter

+ Repo Calculation
(W 219 3358000

There you would be able to apply for accounts, cash management loans etc.

A. ING Bank Turkey Mobile Commercial Banking Application

You might have done the first login (Activation), but your mobile phone might still have
some difficulties on receiving the PIN that would be provided for every login request. In
this case, you could download ING Bank Turkey Mobile Commercial Banking Application
in order to use PIN generator. Every time you would like to login, ING Bank Turkey Mobile
Commercial Banking Application would prompt you from your mobile phone asking “You
are logging into the Internet Banking, do you approve?” By this method, you would not
need to wait for text messages to arrive at your mobile phone.

When you first open the application, you would face the screen #1, then click on “EN" in

order to switch to English (with Android version, you might need to change the language
via “Menu” button). Then you would face the screen #2:
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ING 4 BANK ING 4 BANK

Cep Sube Mobile Banking

Cep Sifre ly Mobile PIN

ATM / $ube Bulucu ATM / Branch Finder

Hesaplama Araglan Calculation Tools

Versiyon 1.0.1.37 Version 10,137
© ING Bank A.S. 2014 @ ING Bank A.S. 2014

Click on “Mobile PIN" from screen #2, and you would face screen #3. It is an agreement
which you need to accept in order to use the service. After you approve, you would
face screen #4. There, you would need to enter your user code and password details in
order to activate “Mobile PIN" on that device. After that point, anytime you would like to
login to Internet Banking, ING Bank Turkey Mobile Commercial Banking Application would
prompt you about your request and ask for your approval. There would not be any need
for SMS anymore.

IS FEHRIANS Mobile PIN Activation (i

Sarvice Agroament

ING Bank Maobile PIN which you have Ploase enter your Online Banking user
requested (o use in the single-use PPIN code and PIN:

sccurity level on ING Bank Mobile Banking Ui Coickae |

and Online Banking is subject to the terms

below, Pt

ING Mobile application includes Mobile

Banking and Mobile PIN applications together.

ING Bank Mobile Banking is & banking
apphication through which you can perform
your banking transactions 24/7,

ING Bank Mobile Banking is offered 1o be
used by our Individual users,

ING Bank Mobile PIN is a software that 1 2 3
generates single-use PIN's which you can use ABC DEF
on your mobile phone in your ING Bank t 1

Mobile Banking or Kk Online Banking 4 6
logins. To generate 3 use PIN by using ami 4 MNO
the ING Bank Mob, pplication, you I 1

need the ‘Maobile PI al you have 7 g

created when actival NG Bank Mobile “Fans. wXYz
PIN application. I

CING Bank Mobile PIN which you have
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B. EFT to an IBAN

In order to make an EFT to an IBAN, please click on “Transfer/Payments” and you would
face the following page:

My Financials | Transfer /Payments™§ Investment | Cash Management | Foreign Trade

] Fast Transfers
Money Transfers | Payments ‘

Select the Transfer Type () Between My Accounts () EFT to Other Bank
@) To Other ING Account () FX Transfer - SWIFT
Sender Deneme 780-7178173-MT-1 9,993,078,218.43 v
Balance 9,993,078,218.43 TL
Availabie Balance 9,993,012,423.12 TL
Recipient O Recorded Recipient @ New Recipient O Regular Money

Transfer
() Last Transactions

Money Transfer Type Please select ‘ v

As you might see, you would need to pick one of the transfer types. For this case, we
would like to make an EFT to an IBAN. If you pick “Between My Accounts”, the system
would bring you your other accounts held in ING Bank Turkey for the transaction. If you
pick “FX Transfer-SWIFT” it would be for foreign currency transfers to third domestic or
international banks in FCY. So, for our purpose (EFT to an IBAN), we should pick “EFT to
Other Bank”. When you pick that choice, you would face the page above. Here is a step-
by-step process before proceeding further for your transaction:

1- Select the transfer type (“EFT to Other Bank”).

2- In the “Sender” section, please pick one of your accounts which you would like it to
be debited. You would also see account details as “Balance” and “Available Balance”
after you pick one of them.

3- In the “Recipient” section, there are four different choices. If you pick “Recorded
Recipient” then the system will bring you the following page:

Recipient (Q) Recorded Recipient () New Recipiant () Regular Money
P o 4 i
ransfer

() Last Transactions

Record Name You don’t have any recorded transactions. v

As you would see, if you have any recorded recipients, you would be able to pick one of
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them from the drop down box.

If you pick “New Recipient”, then the system will bring you the following page:

Recipient () Recordd Recipiznt  (Q) New Recipient O _E?egul:r Monzy
ransfer

Last Transactions

Money Transfer Type Plzase selzct ‘ v

You have four different choices to pick at this point: “Account-BBAN", “IBAN", “Debit
Card” and “To Name”. For our case we would pick “IBAN".

If you pick “Regular Money Transfer”, you would be able to define a regular money
transfer either to an IBAN, Account-BBAN, or to Name. If you pick “Last Transactions”,
the system will bring you your last transactions and you could pick one of the previous
transactions if you would like to transfer money to the same recipient.

4- Then we choose our account which we would like to debit, and lastly we choose “New
Recipient” with transfer type “IBAN". Here is the page that we would face:
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My Financials | Transfer /Payments

Investment | Cash'Management™ | Foreign Trade

J Money Transfers Payments | Fast Transfers
Select the Transfer Type () Between My Accounts () €FT to Other Bank
) To Other ING Account () BX Transfer - SWIFT
Sender Deneme 750-7178173-MT-1 9,993,078,218.43 v
Baiance 9,993,078,218.43 TL
Available Baiance 9,993,012,423.12 TL
Recipient o Recorded Recipient @ New Recipient O Regular Maney
Transfer
() Last Transactions
Money Transfer Type  IBAN ‘ v
Recipient's BAN | TR
Payment Type Please select ‘ v
Description
Amount 0, 00 TL

Execution Date

(0 Execute Now

O Execute on a future date

30/06/2016

Save Payment D Iwant to save the recipient information above to be used in my future transactions.

Regular Money Transfer ()

@tj; KnowledgeBase

+ Money Transfer Transaction Fees

+ EFT Transaction Fees

O Perfarm this transaction every month until the order ending date

+ Swift Transaction Fees

Clear

Transfer Orders

Click here to see changes,
cancellations, and history of your
orders.

View

At this stage, you would need to type in the IBAN number, pick Payment Type (Options:
Rent for Residence, Rent for Business Premises, Other Rent, and Other Payment), type
in description for the transaction, type in the amount, pick the execution date (Options:
Execute Now or Execute on a future date if you would like transaction to occur in future).
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If you would like to save the details for the specific transaction, you could mark the “Save
Payment”, then later when you pick “Recorded Recipient” this transaction will appear
and you would only need to type in the amount. Also, if you mark the box, you would
need to type in a name for this transaction.

If you would like to make this transaction a regular one, you could mark the “Reqular
Money Transfer” box. When you mark it, the system will bring you the following page:

Regular Money Transfer ) v | Perform this transaction every month until the order ending date

First Transfer Date 17/10/2015 [ii]
Order Ending Date 16/1172015 [iF]
Standing Payment Period Plzase select v

Notification O Send by E-mail um* im@ingbank.com.tr v

There, you would need to enter “First Transaction Date”, when the first transaction
would occur, “Order Ending Date”, when the system would stop executing reqular
money transfers. “Standing Payment Period” would also need to be entered as it would
determine when the regular transfers would occur within the determined time period.
You could pick weekly or monthly periods in that section. Lastly, if you would like to get
an e-mail when regular transactions are executed, please mark “Notification” box and
pick one of the registered e-mails for your Internet Banking Account.
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5- Here is a screenshot where all the fields are filled in;

Sender Deneme 750-7178173-MT-1 9,893,078,218.43 v
Balance 9,993,078,218.43 TL
Available Balance 9,993,012,423.92 TL
Recipient O Recorded Recipient @ Mews Recipient O Regular Money
Transfer
O Last Transactions
Money Transfer Type  IBAN | v
Recipient's IBAN TR42 0009 9010 3842 6100 1000 01
v

Payment Type Other Payment

Description TEST

Execution Date @ Execute Now

() Execute onafuture date  sooawo1s [

Regular Money Transfer (1 C Perform this transaction every month until the order ending date

Transfer Orders

. KnowledgeBase
« Money Transfer Transaction Fees « Swift Transaction Fees Click here to see changes,
+ EFT Transaction Fees cancellations, and history of your
orders.

If you click on “Next”, you would face the following confirmation page:
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INGR BANK fMcome Page | Qetirgs & Predle |

Money Transfer to IBAN
Recipient Name-Surname Jeees qeeees presas queens Zeeen qarees
Information .
IBAN TR4S 0002 €010 1385 7500 1000 18

Transaction 2ourcs Account No TIOTITEITIAMTA

Information
oures AccountIBAN  TR4S 000% S007 1781 7300 1000 01
Paymant Typs Ommar Baymmans
Dacoription test2
Trantaotion Date CN11/2015
Regular Transfer
Amount Amount 10000 TL
Trantaotion Fee STTETL
Total Amount 18775 L

There, you would see your Payment Details: Recipient Information, Transaction
Information, and Amount (You would also see transaction fee in that section). If you click
on “Confirm"”, your transaction will be executed and you would face the following page:

INGH BANK Mcome Page | 2emegs & Brefle |

o Your transaction has been completed successfally.

Wouta you like 0 perdorm tans 2CTon of view your cument sccoas?

Otomatik ddeme talimati verin,

e W . Seesnewwaeegcn faturalanmznn takibini biz yapalim!
Recalpt information O 1/2015-75047247-1 |
Tource Astount QS LIS TTIETL

There, you would see Receipt Information and Source Account Balance. Also, you could
View, Print, Save, or E-mail the receipt.

C. Book Transfer to a BBAN

Here is a step-by-step explanation in order to execute a Book Transfer to a BBAN (Local
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Account Number):

ING-% BANK Mcme Page | Setings & Fredle |

J Money Trantferc U Payments l

2electme TresterType (1) Between My Accownts () erFTwomersenx
0) ToOmer NG Account () FX Trester-3WeET
Sender Oeneme TEOTITEITIAMT 5SS E85.772E8 i
e
Balance 9,996,686,773.86 TL
ArvaVah'e Balance 9,996,684,730.09 TL
Reciplent () Recoted Reciplent  (Q) New Reciplent () Reguarmccey
Traosler
(O ezt Tz actons
Mooy Tresler Type Accoot v
[\
Reciplenrs Braseh Flaasa Yype or saladt om e st vy
Recipients Accout MT
PaymestType  Flesse select v
|
Descrpion
Amdant 0.0 m

Regular Moaey Trassler J:E O Pertormn s ransacuon avery moo unll e oxder ending date

As we would like to make a Book Transfer, that would mean we would be able to transfer
money to an account which is opened in ING Bank Turkey. If you would like to send
money to an account at another bank, you should check “Section B” in the appendix.

As you might have noticed, process is almost the same as “EFT to an IBAN". Only
difference is the recipient part, so only that part will be explained in detail in this section.
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For the other parts, please check “Section B".

For this transfer, you should pick “To Other ING Account” as book transfer is applicable
only to other accounts that are present in ING Bank Turkey as mentioned above. At the
recipient part, you have choices such as “Recorded Recipient” (for their purpose, check
“Section B") etc. but in this case let's pick “New Recipient”.

1- For “Money Transfer Type” we should pick “Account” as we are going to transfer
money via using BBAN Information.

2- For “Recipient’s Branch”, please pick the branch which the account that you would be
sending money to belongs to. Branch name and number will be present in the drop
down box, so you could pick from there.

3- For “Recipient’s Account”, please write the account number.

4- For “Payment Type" and “Description”, pick the payment type and write a description.

Sender Deneme TEQ-TATEITIATA 9.556.686.773.56

[F]
Ealanie 9,995,686,772.86 TL
AvaVable Balance 9,995,684,730.09 TL
Recipient () Recomed Reciptent () New Reciplent () Reguter Mocey
W \ W,
Treater
|f_:‘ Lzt Tramsscrons
Mooy Tasier Type  ASCoat Va
Regipleals Eaah LOLEBURGAZ - 370 A
Reciplents Accoumt 2020411 MT| 1
Payment Type Oer Payment v
Descrpion Test3
Ak 100 L 00 T
Execewtea Dot (Q) Execute Now
"_": Exacute oa & fture date 2018
Qxve Paymeant E Iwant 20 save the reciplent Indommason above 10 be used In my Stwe fansacions.

Tez12 Traszter

1]

(V) Pedtoem miz vessaeven cvery meam ool e orer endlag ot

Onder Enging Dale

Standing Payment Peded

Nesdcason

10112015 5

oprano1s

The last business day of exch week
[v) 2enc oy Eman Cemer ] v
InpemTingdenk.comyy
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As you see, all fields are filled in for this transaction and also “Save Payment” and
“Regular Money Transfer” functions are marked in order to show you how and where
you could reach them after executing the transaction.

INGM BANK fMcoe Page | 2etngs & Predle |

I. ) e peymenk d3tes Of o oader Wil iy Oa ROUICSyS. Plesse CRedk your payment plaa Sfer Creslag ¥ our Gder.
Ly

[

Money Transfer to Account

Recipient Nama-lurnams preees gevens
Information
Reclipient Aceount 370-20304 110471

Transaction  2owes AccountNo  24TTITIITIMTT

Information
tourcs AccountIBAN  TRS1 000 S007 1781 7300 100022
Payment Typs Omer Payment
Dscaripton TERT2
Tranczotion Dafe 1102015
Record Nams TESTINTFCM

Regular Transfer Fired Payment Dads 201072015

E-mall Inspemdinghenk comy
Orgsr Ending Dals 0M12015
Amount  amount 10000 TL
Trantaobon Fee 00O
Tokal Amount 10000 T
Agreement

Sranch: TL20
Inmernst TL3 -
Teszphone TL20
Reguiar Sati Order (par Transacton) D
InMErnzt (Wit 3 Future Vawe-0ak) TL 35-TL 100 =

Inmarnet (with Same Day Vau) TLS5-TL 120

(thave read, and acczpt he2 agresment.

As you click on “Next”, you would face the page above. You would see details of your
transaction and also your regular transfer order information: “First Payment Date”,
“E-mail”, and “Order Ending Date”. You also would need to mark the box in the agreement
section as you would like to define a reqular transfer. Please read carefully before
proceeding on your transaction.

You would face the following page as you proceed with your transaction:
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INGM BANK fi-cme Page | Semngs & Predle |

[ 3] For e execudion of your reguiar Money Trensfer bengaCion, your daliy money tasier Imit 3nd 3Ccoumt Delance mastine
) sullclent.

o Your transaction has been completed successmny.
@ Your regular transaction request has been received successfully.
@ Yourrecord has been created successfully.

Otomatik ddeme talimat: verin,
T T T T 0 T L T R T T T S R R T T e e | faturalanmann takibini biz yapalim!
|

Would you like %o peddoan ransacon o view youor Curent accout?

Recelpt information 1102015247-472471 |
2ourcs Account 8374500 L
Balance
Ordar Number 2054178
Payreeant Plan WanlFat > Saw > E-mail »

There, you would receive success messages for your transaction. As you might see, there
is an order number which you would later use to refer to your order. You could also see
the “Payment Plan”, View/Print, Save, or E-mail the receipt.

In order to see your order, you should click on “Transfer Orders” (in red frame) from
“Transfer/Payments” section:

41



My Financials | Transfer/Payments| Investment | Cash Management

Money Transfers = Payments Fast Transfers

ect the Transfer Type O Between My Accounts O EFT to Other Bank

(0) To Other ING Account () FX Transfer - SWIFT
Sender Denerme 750-7178173-MT-1 9,993,078,21843 7|
9,993,078,218.43 TL
9,993,012,423.12 TL
Recipient (©) Recorded Recipient™ ) New Recipient () Regular Maney
Transfer
O Last Transactions
Record Name Please select |
O= sfer
.. EnowledgeBase Tran Orders
+ Money Transfer Transaction Fees i+ Swift Transaction Fees Click here to see changes,
« EFT Transaction Fees cancellations, and history of your

orders.

When you click on “View", you would face the following page:

My Financials | Transfer /Paym Investment

fanagement | Foreign Trade

EFT/Money/SWIFT Transfer Orders acinew

Standing Orders ‘ v 20052016 [ - 20062076 [ Search...

Q
TransactionDate % | Senders | OrderNo | Transaction Type + | Recipients | Amount: | Status 2

196-T178173-MT-1 | 2050831 | EFTHIBAN | FURKAMSEVZ | 20000TL | 170082014 | 16102017

196-7178173-MT-1 | 2050832 | EFTIIBAN | FURKANSEV3 | 000TL | 17092014 | 16102017
196-T178173-MT-1 | 2050633 | EFTI0IBAN | FURKANSEVG4 | 40000TL | 17092014 | 161072017

| KnowledgeBase Your branch information
« SiteMap i« Demo 936 - SANAL

) 2123358000

42



At the bottom, you could see our transaction. When you click on “Edit”, you would face

the following page:

ING £5 BANK

fHome Page | Settings & Profile

Transter/ Payments™| Investment

Wy Financials

Cash'vianagement

View EFT Order

Sender

Recipient

EFT Type

Recipient's Name-Surname
Recipient's [BAN

Payment Type

Description

First Payment Date |

Order Ending Date

Standing Payment Period

Motification

C] Delete Order

@ KnowledgeBase

TL Current Acco... 196-7T178173-MT-1 10,828.59 TL v
Balance 10,828.59 TL
Avallabie Balance 10,828.59 TL
Recorded Recipient New Recipient @ Standing EFT
Last Transactions
IBAN v

FURKAN SEV2

TR35 0001 0025 1512 3467 5920 01

Other Payment v

DASHEOARD TEST 1

200 , 00 TL
17/09/2014
1610/2017
]
Please select v
{SSSS
D E-Mail Address umim@ingbank.com.tr v

Your branch information

There, you could change the description, amount, order ending date, e-mail notification
details, and delete order if you would like to (Mark the “Delete Order” box at left bottom
comer). Please click on “Next" after you complete your changes.
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Also, as we saved this transaction, we would be able to see it when we click on
“Recorded Recipient”:

fHHome Page | Settings & Profie | (DL

ING 2 BANK

Fast Transfers

Money Transfers ] [ Payments ]

Select the Transfer Type (\ Batween My Accounts C ) EFT to Other Bank

©) To Cther ING Account () FXTransfer - SWIFT
Sender TL Current Acco... 247-TIT81T3-MT-7 £53,740.00 TL v
el
Balance 563.749.00 TL
Avalable Balance 563.749.00 TL
Recipient Q) Recorded Recipient () New Recipient () Regular Monsy
Transfer
(_) Last Transactions
Record Name | v
Plzase select
i TEST INT PCM (to Account)
| KnowledgeBase ‘rransler Orders
+ Swift Transaction Fees Chclk hers (0 sees changesl

« Money Transfer Transaction Fees

« EFT Transaction Fees

cancelladons, and hisiory of your

orders.
[ vew €]

D. SWIFT Transfer to an IBAN

Here is a step-by-step explanation in order to execute a SWIFT Transfer to an IBAN:

A




INGm BANK fHome Page | Settings & Prafile |

Iy Financials™ | Transfer/Payments™| " Investment | Cash Management | Foreign Trade

Money Transfers ‘ ‘ Payments Fast Transfers

Select the Transfer Type () Between My Accounts () EFT to Otner Bank
() ToOther ING Account (@) FXTransfer - SWIFT
Sender Deneme 750-7178173-MT-1 9,993,078,218.43 |
Balance 9,093,078,218.43 TL
Available Balance 9,993,012,423.12 TL
Account from which the transaction fee Please select v

will be collected

Recipient () Recorded Recipient  (0) New Recipient () standing Switt
Transfer Type (1 Normal [ava
Currency Code  Please select v
Switt Type  Please select ) 1
Transfer Method Please select | N7
KnowledgeBase Transfer Orders
« Money Transfer Transaction Fees |« Swiit Transaction Fees Click here to see changes,
« EFT Transaction Fees cancellations, and history of your
orders.

1- From “Transfer/Payments” section, you should pick “FX Transfer-SWIFT".

2- For “Sender”, please pick the account that you would like to be debited. You could
also pick your Turkish Lira Accounts and in order for transaction to occur, your TRY
will be converted to target currency with the current exchange rates. You should also
pick an account which would be debited for the transaction fee.

3- For “Recipient”, you could pick “Recorded Recipient” if you saved any of your
transactions before, then you could execute it again. You could pick “Standing Swift”
if you would like to order for periodical transfers for a period of time just like “Reqular
Money Transfer”. As an example, “New Recipient” is chosen.

4- For “Transfer Type”, you could pick “Normal” or “Urgent” with regard to your needs. If
you pick “Normal” your transaction would occur after two working days.
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If you pick “Urgent”, your transfer would occur at the same day. Transaction fees
might change upon this selection.
5- For “Currency Code", you should pick the currency of transaction.
6- For “Swift Type”, you could either pick IBAN or Account. For this example, IBAN is picked.
7- For “Transfer Method”, you could either pick “SWIFT Code” or “Bank Name”.

Following these steps, you should provide the following; BIC Code (Recipient's Bank would
appear according to BIC Code), Recipient’s Branch SWIFT Code, Recipient’s Account No,
Recipient’s Name-Surname, Recipient’s Address, Description, Payment Type, Amount,
Fee Type (If you would pick “Buyer pays the fee”, then transaction fee will be charged to
the receiver), Execution Date, Notification Preference. You could mark the last box if you
would like to save transaction information for further executions. You should also mark
the box for the agreement in order for your transaction to be executed.
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ING m BANK MHome Page | Settings & Profile

Py Finar Transfer / Paymenls Foreign Trade | Apply

Money Transfers | Payments ‘ Fast Transfers

Selectthe Transfer Type () Setween My Accounts () EFTto Other Bank
() To Other ING Account (@) Ex Transter - SWFT
Sender Deneme 750-7178173-MT-1 9,993,073,218.43 LW
Balance 9,993,078,218.43 TL
Available Batance 9,993,012,423.12 TL

Account from which the transaction fee Please select

will be collected

Recipient O Recorded Recipient @ New Recipient O Standing Swirt

Transfer Type ﬁ Normal

L
Currency Code  ABD DOLARI v
Swit Type  1BAN T
Transfer Method  SWIFT Code s
BIC Code
Recipient's Bank
Recipient's Branch SWIFT Code Please type or select from the list | 7
e N
Recipient's Name-Surname
Recipient's Address
Description
Payment Type  Please select N

Execution Date  (©) Execute Now

() EBecute on atuure date 500672076

Motification Preferance D Send by E-mail um™im@ingbank.com.tr

D Send by SMS 90 544 760 v

Transaction Declaration Please read and confirm the information below before making a foreign currency i
transfer to other banks in Turkey and abroad. In accordance with the applicable
laws and our Bank's Implementations, domestic and/ar overseas foreign currency
transfers are only performed for free transfers through Onling Banking, and kd
fransfrrs within the scane of imonrt fransfers andfr invisible items cannnt he [z

("] I have read the rules and | confirm the execution of the transaction.
() 1want to save the recipient information above to be used in my future transactions,
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After providing all these information and clicking on “Next”, summary of the transaction
would appear and if you “Confirm”, your transaction would be executed and you would
be directed to a receipt page just like other transactions.

E.ING FX

Here is a step-by-step explanation in order to execute FX transactions:

1. From “Investment” section, you should click on “ING FX".

2. Select “Transaction account” (the account which will be debited in exchange of a
foreign currency)

3. Select " Recipient’s account” ( the account that will be credit with its currency in
exchange of TRY)

4. Please either type in TRY amount or recipient account’s currency amount and click ‘
'‘Quote”.

Wiy Financials™ | Transfer 7 Payments | Investment | Cash ¥anagement | Foreign Trade

Ex/Funds/Bonds islem Sonug Formu Garintileme
Transaction Type (@) ING FX () Fund Purchase
() giliBond Purchase () Fund Sale
O BillBond Sale O Repo

() Fund Trackicancel

From oo 247-7178173-MT-3 299,086 60 TL W
Balance 299,086.60 TL
Avallable Balance 298,928.50 TL

() At the moment, you are buying foreign currency/gold from your TL account.

To Current Account... 247-7178173-MY-10 163,251.02 USD v
|/
Balance 163,251.02 USD
Avallable Baiance 163,251.02 USD
Amount D, 00 | USD | w

Quote €

jT: KnowledgeBase Your branch information
+ SiteMap i+ Demo 936 - SANAL

() 212 3358000

Show on Map
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w1

Please click live button and you would see current FX ratio.

. By clicking * Book for 20 sec.” button, you could freeze the current FX ratio only

for 20 sec.

. Please check carefully if all details are correct, than you could click on * confirm”

. If you click “confirm”, your transaction will be proceed immediately. There won't be
another confirmation page.

. By clicking * 1 week”, " 1 month"”, “ 6 months” buttons you can see FX changes
within this periods in order to get insight how FX changes in former period.

A separate control screen wili not be open for the fransaction you are performing. Your
# tion will be ted upon pressing the "Confirm" button.

28985

28980

28975

28970

28085

28980

tve >) (Ciwesk >) (imomn >) (CsMonths »)

The Amount Purchased
N 0, 00 USD
2.8974
The Amount Seold
UsDiTL
0o, 00 TL
Book For20sec. (69 JERCENce| > Confim >
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